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Dear Mr. Werner:

We are supplementing our filing of November 20, 2003 to provide an additional copy of
the updated version of the Tennessee Service Quality Measurements (“SQMs”) at the
request of the Authority Staff.

Enclosed are the original, four copies and a CD of a “redlined” version of the Tennessee
Service Quality Measurements (“SQMs”), Attachment 9 to the Tennessee Statement of
Generally Available Terms and Conditions (“SGAT”). This redlined version clearly
marks changes from the previous version of this document.

We trust this will address the Staff’s concerns. Please contact me if there are any
questions.

Yours truly,
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Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail. The
SQM was developed to respond to the requirements of the Communications Act of 1996 Section 251 (96
Act) which required BellSouth to provide non-discriminatory access to Competitive Local Exchange
Carriers (CLEC)' and their Retail Customers. The reports produced by the SQM provide regulators,
CLECs and BellSouth the information necessary to monitor the delivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order (Docket
U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative workshops
(10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and continue to
influence the SQM. Per the order in Docket 01-00193, issued by the Tennessee Regulatory Authority on
October 4, 2002, tFhis version of the SQM reflects the Florida Public Service Commission Order Nos.

PSC-011819-EOE- TP issued-September 10,2004 PSC-02-1736-PAA-TP, issued December 10, 2002,
PSC-03-0529-PAA-TP. issued April 22, 2003 and PSC-03-0603-CO-TP, May 15. 2003.

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for them develop and the processes
stabilize. The measurements are also changed to reflect changes in systems, correct errors, and respond
to both 3" Party audit requirements and the Florida PSC.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Once it is approved, the most current copy of this document can be found on the web at URL:
http://pmap.bellsouth.com in the Help Documentation/Exhibits folder.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s SQM web site
(http://pmap.bellsouth.com) by 8:00 A.M. EST on the 21st day of each month or the first business day
after the 21st. The validated SQM reports will be posted by 8:00 A.M. on the last day of the month.
Reports not posted by this time will be considered late for SEEM payment purposes. Validated SEEM
reports will be posted on the 15th of the following month. SEEM payments due will also be paid on the
15th of the following month. For instance: May data will be posted in preliminary SQM reports on June

lAlternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) in this document.
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21. Final validated SQM reports will be posted on the last day of the month. Final validated SEEM
reports will be posted and payments mailed on the 15th of the following month. BellSouth shall retain
the performance measurement raw data files for a period of 18 months and further retain the monthly
reports produced in PMARP for a period of three years.

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Tennessee
Regulatory Authority has access to the web site. In addition, a copy of the SOM and Monthly State
Summary reports will be filed with the TRA as soon as possible after the last day of each month.
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Section 1: Operations Support Systems (OSS)

0SS-1: Average Respense—l’-ime-and Response Interval and Percent within
» Interval (Pre-Ordermg/Ordermg)

Definition

The aAverage respense-time and response intervals-are-and percent within the Interval 1s the average times and pumber percent of requests
responded to within certain intervals for accessing legacy data associated with appointment scheduling, service and feature availabulity,
address verification, request for Telephone numbers (TNs), and Customer Service Records (CSRs).

Exclusions !

t
* Syntactically incorrect queriés
¢ Scheduled OSS Mamtenance‘.
* Retail usage of LENS

Business Rules

The average response time mterval for retrieving pre-order/érder information from a given legacy system 1s determined by summing the
response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy
system requests for that month.

ubmits-a-request-to-the-lega em op ett he-etien 'mTercspomc
nterval starts when the application (LE!\S or TAG for CLEC s and RNS or ROS for BelISouth submuts a request to the legacy system and

ends when the appropriate response 1s received by the client application. The aumber percent of accesses to the legacy systems during the
reporting period which take less than 2.3 seconds, the rumber percent of accesses which take more than 6 seconds, and the number percent
which are less than or equal to 6.3 secorllds are also captured. BcllSouth will not schedule mamtenance during the hours from 8.00 a.m.
until 9.00 p.m., Monday through Fndﬂi

Calculation

Response Fime Interval = (a - b)

* a=Date and Time of Legacy Response
¢ b= Date and Time of Legacy ERequest

Average Response Fime [nterval=c/d

* ¢ = Sum of Response Fimes |ntervals
¢ d =Number of Legacy Requests During the Reporting Period

Percent within Interval = (e / ) X 100

* c¢=Count of requests within the designated Interval within the reporting period.
+  f= Number of Legacy Requests during the Reporting Period for System for which a response was provided

Report Structure

* Interface Type

* Not CLEC Specific

¢ Not Product/Service Specific
* Regional Level

Version 400 2.00 4 Issue Date: Becember4-2002 July 1, 2003
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Data Retained

Relating to CLEC Experience °

Relating to BellSouth Performance

Report Month
Legacy Contract (per reporting dimension)
Response Interval
Regional Scope

Report Month
Legacy Contract (per reporting dimension)
Response Interval
Regional Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

RSAG - Address (Regional btreet Address Guide-Address) — stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

RSAG - TN (Regional Street Address Guide-Telephone number) — contains information about facilities available and telephone
numbers working at a given address. CLECs and BellSouth query this legacy system.

ATLAS (Application for Teléphone Number Load Administration and Selection) — acts as a warehouse for storing telephone
numbers that are available forI assignment by the system. It enables CLECs and BellSouth service reps to select and reserve
telephone numbers. CLECs and BellSouth query this legacy system.

COFFI (Central Office Featulre File Interface) — stores information about product and service offerings and availability. CLECs
query this legacy system.

DSAP (DOE Support Application) — provides due date information. CLECs and BellSouth query this legacy system.

CRIS (Customer Record Information System) — Source of CSR (Customer Service Record) information. Contains information
about individual customers including listings, addresses, features, services, etc. CLECs and BellSouth can query for CSR
information. -

P/SIMS (Product/Services Inventory Management system) — provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

OASIS (Obtain Available Seryices Information Systems) — Information on feature and rate availability. BellSouth queries this
legacy system. l

SQM Analog/Benchmark

Parity + 2 seconds

{See Appendix D: Tables for Legacy Access Times)

SEEM Measure
SEEM Tier | Tie,’ It Tierll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

RSAG — Address (Regional Street Address Guide-Address) — stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

RSAG - TN (Regional Street Address Guide-Telephone number) — contains information about facihities available and telephone
numbers working at a given ad‘dress CLECs and BellSouth query this legacy system.

ATLAS (Application for Telephone Number Load Administration and Selection) — acts as a warehouse for storing telephone
numbers that are available for éssngnment by the system. It enables CLECs and BellSouth service reps to select and reserve
telephone numbers. CLECs and BellSouth query this legacy system.

Version 400 2.00 ' 5
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¢ COFFI (Central Office Feature File Interface) — stores information about product and service offerings and availability. CLECs
query this legacy system.

* DSAP (DOE Support Application) — provides due date information. CLECs and BellSouth query this legacy system.

¢ CRIS (Customer Record Information System) — Source of CSR (Customer Service Record) information. Contains information
about individual customers including listings, addresses, features, services, etc. CLECs and BellSouth can query for CSR
information.

¢ P/SIMS (Product/Services Inventory Management system) — provides information on capacity, tariffs, inventory and service
availability. CLECs query thls legacy system.

* OASIS (Obtain Available Servnces Information Systems) — Information on feature and rate availability. BellSouth queries this
legacy system.

i
SEEM Analog/Benchmark *

* Parity + 2 Seconds
{See Appendix D: Tables for SEEM OSS Legacy Systems)
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0SS-2: 0SS Interface Availability (Pre-Ordering/Ordering)

Definition

Percent of time OSS interface is functi

onally available compared to scheduled availability. Availability percentages for CLEC interface

and for all Legacy systems accessed by them are captured. (“Functional Availability” 1s the amount of time in hours during the reporting

perntod that the legacy systems are avai

lable to users. The planned System Scheduled Availability 1s the time in hours per day that the

legacy system is scheduled to be available.)

Scheduled availability is posted on the

}CS-Operations-internet |nterconnection website:

(www.interconnection.bellsouth.com/oss/osshour.html)

Exclusions

Nene

* CLEC impacting troubles caused by factors outside of BellSouth’s purview, e.g.. tioubles in customer equipment, troubles in

networks owned by telecommunications companics other than BellSouth, ete.

e Degraded service outages which are defined as a critical function that is normally performed by the CLEC or 1s normally provided

¢ Scheduled OSS Maintenance

Business Rules

This measurement captures the functio

nal availability of applications/interfaces as a percentage of scheduled availability for the same

systems. Only full and Loss of Functionality outages are included in the calculation for this measure. Full outages are defined as

occurrences of either of the following:

* Application/Interface application is down or totally inoperative.
* Application is totally moperatlive for customers attempting to access or use the application. This includes transport outages when
they may be directly associated with a specific application.

¢ Loss of Funcuonality outage

starc defined as:

- A cnitical tunction that 1

normally performed by the CLEC or is normally provided by an application or system 1s

temporanly unavailable 10 the Cl EC.

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BellSouth entities are given
comparable opportunities for use of pre;ordering and ordering systems.

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation

OSS Interface Availability (Pre-Ordering/Ordering) = (a/b) X 100

* a=Functional Availability
* b =Scheduled Availability

Report Structure

* Interface Type
* Not CLEC Specific

¢ Not Product/Service Specific

* Regional Level

Version 468 2.00
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Data Retained l
|
|

Relating to CLEC Experience
* Report Month
¢ Legacy Contract Type (per repomng dimension)
* Regional Scope 1
* Hours of Downtime

Relating to BellSouth Performance

* Report Month

¢ Legacy Contract Type (per reportmg dimension)
* Regional Scope

¢ Hours of Downtime

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
¢ Regional Level, Pcr OSS Interface ...

{See Appendix D: Tables for OSS‘ Availability)

SEEM Measure
SEEM Tier | Ti?r [}

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

¢ Regional Level, Pcr OSS Interface .......

(See Appendix D: Tables for SEEM OSS Availability)

SQM Analog/Benchmark

SEEM Analog/Benchmark

Version 400 2.00
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0SS-3: OSS Interface Availability (Maintenance & Repair)

Definition

Percent of time applications. agguﬁlnctlomlly available as compaied to scheduled availability Calculations arc bascd upon availability of
applications and interfacing a _pDII('lIIOILS utilized by CLECs for maintenance and repair. “Functional Availability” 1s defined as the number
of hours i the reporting period that t}@)phcanons/ interfaces arc availablc to users. “Scheduled Availabihty™ is defined as the number of

houts mn the reporting period that the applications/mterfaces are scheduled to be available.

Scheduled availability 1s posted on the ¥CS-Operatiensthternet Intciconnection website:
(www.interconnection.bellsouth.com/oss/osshour.htm!)

Exclusions
Nene
e CLEC-impacting trouble caused by factors outside of BellSouth’s purview, e.g . troubles in customer equipment, troubles in
networks owned by telecommumications companies other than BellSouth, ete

* Degraded service outages which are defined as a critical function that is normally performed by the CLEC or is normally provided
by an application or system available to the CLEC, but with sienificantly reduced response or processing time.,

Business Rules

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same

systems. Only full outages are ncluded n the calculations for this measure, Full outages are defined as occurrences of either of the
following:
* Apphcation/interfacing application 1s down or totally moperative

*  Application 1s totally inoperative for customers attempting 1o access or use the apphcation  This mcludes transport outages when
thev may be directly associatcd with a specific application,

1 oss of Functionality outages are defined as.

* A cntical function that 1s normally performed by the CLEC or 1s normally provided by an application or system is temporanly
unavailable to the CLEC

Comparison to an infernal benchmark provides a vehicle for determming whether or not CLECs and retml BellSouth entities are given
]

comparable opportunities for use of mamntenance and repair systems
1
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Calculation

OSS Interface Availability (a/b) X 100

* a=Functional Availability
* b= Scheduled Availability

Report Structure

Interface Type

Not CLEC Specific

Not Product/Service Specific

Regional Level -~

Data Retained

Relating to CLEC Experience
¢ Availability of CLEC TAFI

* Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM

* ECTA

Relating to BellSouth Performance
¢ Availability of BellSouth TAFI

* Availability of LMOS HOST, MARCH, SOCS, CRIS, PREDICTOR, LNP and OSPCM

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

¢ Regional Level, Per OSS Interface .....oevevernerieeveveeviiceeeeevennee.

(See Appendix D: Tables for OSS Availability (M&R)

SEEM Measure
SEEM Tierl Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

¢ Regional Level, Per OSS INterface ...oovveerenvrercereecreeneennnns

(See Appendix D: Tables for SEEM OSS Availability (M&R)

SQM Analog/Benchmark

>=99.5%

SEEM Analog/Benchmark

>=99.5%

Version 408 2.00 10
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0SS-4: Response Interval (Maintenance & Repair)

e

Definition

-

The response intervals are determined by subtracting the time a request is received on the BellSouth side of the interface from the time the
response is received from the legacy system. Percentages of requests falling into each interval category are reported, along with the actual
number of requests falling into those categories.

Exclusions

/
None

Business Rules

This measure 1s designed to monitor the time required for the CLEC and BellSouth interface system to obtain from BellSouth’s legacy
systems the information required to handle maintenance and repair functions. The clock starts on the date and time when the request is
received on the BellSouth side of the interface and the clock stops when the response has been transmitted through that same point to the
requester.

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business Total.

Calculation

OSS Response Interval =(a-b)

¢ a=Query Response Date and Time
* b= Query Request Date and Time

Percent Response Interval (per category) = (¢ / d) X 100

¢ ¢ = Number of Response Intervals in category “X”
¢ d = Number of Queries Submutted in the Reporting Pertod

where, “X” is <=4, > 4 <= 10, <= 10, > 10, or > 30 seconds.

Average Interval = (e / f)

* e = Sum of Response Intervals

¢ f=Number of Queries Submitted in the Reporting Period
Report Structure

* Not CLEC Specific
* Not Product/Service Specific
¢ Regional Level

Data Retained
Relating to CLEC Experience
e CLEC Transaction Intervals

Relating to BellSouth Performance
* BellSouth Business and Residential Transactions Intervals

Version 400 2.00 11 Issue Date: Besember1-2002 July 1, 2003
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation ' SQM Analog/Benchmark
¢ Regional Level, Per OSS INte1face ....coceoeveverrrevevreeecnccreneeenienenes Average-Interval Panity with Retail

(See Appendix D: Tables for Legacy System Access Times for M&R)

Note: BellSouth’s Appendix D lists the query functions and the appropniate legacy systems that the queries travel through to return a
responsc.

SEEM Measure '

SEEM Tier | Tier ll
Yes.... e X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation ‘” SEEM Analog/Benchmark
* Region Level. Per OSS Interfac v Average-interval Panity with Rerail
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PO-1: Loop Makeup - Response Time — Manual

Definition ~

This report measures the average interval and percent within the interval from the submission of a Manual Loop Makeup Service Inquiry
(LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

¢ Inquiries, which are submitted electronically

* Designated Holidays are excluded from the interval calculation
¢ Weekends are excluded from the interval calculation

¢ Canceled Inquiries

Business Rules

The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquiries submitted via E-mail or FAX to BellSouth’s
Complex Resale Support Group (CRSG)

This measurement combines three intervals:

1. From receipt of a valid Service Inquiry for Loop Makeup to hand off to the Service Advocacy Center (SAC) for “Look-up

2. From SAC start date to SAC complete date

3. From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup information back to the
CLEC.

The “Receive Date” 1s defined as the date the Manual LMUSI 1s received by the CRSG. It is counted as day Zero. LMU “Return Date” is
defined as the date the LMU information is sent back to the CLEC from BellSouth. The interval calculation is reset to Zero when a CLEC
mitiated change occurs on the Manual LMU request.

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will
support the service, a firm order LSR is submutted by the CLEC.

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation

Response Interval = (a - b) .

¢ a= Date the LMUSI returned to CLEC
* b= Date the LMUSI 1s received

Average Interval = (c/d)

* ¢ = Sum of all Response Intervals
¢ d= Total Number of LMUSISs received within the reporting period

Percent within interval = (e / f) X 100

¢ ¢ = Total LMUSIs received within the interval
¢ f=Total Number of LMUSIs processed within the reporting period

Version 4-00 2.00 13 Issue Date: Besember1:-2002 July 1, 2003
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Tennessee Performance Metrics

Operations Support Systems (OSS)

Report Structure

CLEC Aggregate
CLEC Specific
Geographic Scope
- State
- Region

Interval for manual LMUs:

0 - <=1 day

>] ~ <=2 days

>2 — <=3 days

0 - <=3 days

>3 — <=6 days

>6 — <= 10 days

> 10 days

Average Interval in days

Data Retained

Relating to CLEC Experience

.
L]
L]
[

Relating to BellSouth Performance

SQM Disaggregation - Analog/Benchmark

Report Month

Total Number of Inquiries
SI Intervals

State and Region

SQM Level of Disaggregation

SEEM Measure
SEEM Tier |

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SQM Analog/Benchmark

............................... Benchmark: 95% <= 3 Business Days

SEEM Analog/Benchmark

............................... Benchmark: 95% <= 3 Business Days

Version 4-00 2.00
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PO-2: Loop Makeup - Response Time - Electronic

-

Definition

This report measures the average interval and the percent within the interval from the electronic submission of a Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

¢ Manually submitted inquiries

Business Rules

The response interval starts when the CLEC’s Mechamzed Loop Makeup Service Inquiry (LMUSI) 1s submitted electronically through the
Operational Support Systems interface, EENS; TAG er-RobeTAG. It ends when BellSouth’s Loop Facility Assignment and Control
System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via EENS; the TAG orReboTAG Interfaces.
LSRs submutted via LENs will be reflected n the results for the TAG interface.

Note: The Loop Makeup Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will
support the service, a firm order LSR 1s submutted by the CLEC. EDI 1s not a pre-ordering system, and, therefore, is not applicable in
this measure.

Calculation

Response Interval = (a - b)

¢ a= Date and Time the LMUSI returned to CLEC
* b= Date and Time the LMUSI is received

Average Interval = (¢ / d)

¢ ¢ =Sum of all response intervals
* d=Total Number of LMUSlIs received within the reporting period

Percent within interval = (e / f) X 100

¢ ¢ = Total LMUSIs received within the interval
¢ f=Total Number of LMUSIs processed within the reporting period

Report Structure

* CLEC Aggregate
¢ CLEC Specific
* Geographic Scope
- State
- Region
¢ Interval for electronic LMUs: \
0 — <=1 minute
>] — <=5 minutes
0 - <= 5 minutes
> 5 — <= § minutes
> 8 — <= 15 minutes
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Operations Support Systems (OSS)

> 15 minutes
* Average Interval in minutes

Data Retained

Relating to CLEC Experience
* Report Month

¢ Total Number of Inquires
e Slinterval
* State and Region

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

8 LOOP ittt ittt e sabaes

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

® LOOP et ene

SQM Analog/Benchmark
Benchmark: 95% <=1 Minute

SEEM Analog/Benchmark
95% <=1 Minute

Version 400 2.00
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Section 2: Ordering

O-1: Acknowledgement Message Timeliness

Definition

This measurement provides the response interval and percent within the interval from the time an Message/LSR or transmission (may
contain multiple LSRs from one or more CLECs 1n multiplc states) is electronically submitted via EDI or TAG until an acknowledgement
notice 1s sent by the system.

Exclusions

Nene

* Scheduled OSS Maintenance
e Manually Submitted LSRs

Business Rules

The process includes EDI & and TAG system functional acknowledgements for all Local Service Requests (LSRs) which are electronically
submitted by the CLEC. The start time 1s the receipt time of the LSR at BellSouth’s side of the interface (gateway). The end time is when
the acknowledgement is transmutted by BellSouth at BellSouth’s side of the interface (gateway). For those CLECs using EDI, if more than
one CLEC uses the same orderning center, an Acknowledgement Message will be returned to the “Aggregator”, however, BellSouth will not
be able to determine which specific CLEC this message represented.

Calculation

Response Interval = (a - b)

¢ a=Date and Time Acknowledgement Notices returned to CLEC
¢ b= Date and Time Messages/LSRs electronically submutted by the CLEC via EDI or TAG respectively

Average Response Interval = (c/d)

* ¢ =Sum of all Response Intervals for rcturned acknowledgements
* d = Total number of electromcally submitted Messages/LSRs received, via ED] or TAG respectively, for which Acknowledgement

Notices were returncd in the Reporting Period. '

Percent within Interval = (e / ) X 100

* ¢ =Total number of clectionically submitted messages/L.SRs 1eceived, from CLEC via FDI o1 TAG respectively, m the Reportimg

* f= Total number of ¢lectromically submutted messages/L.SRs acknowledged 1n the Reporung Period

Reporting Structure

* CLEC Aggregate
* CLEC Specific
¢ Geographic Scope
- Region
* Electronically Submitted LSRs
0 — <=10 minutes
> 10 — <= 20 minutes
> 20 — <= 30 minutes
0 — <= 30 minutes
> 30— <= 45 minutes

Version 400 2.00 17 Issue Date: Besember1:-2002 July 1, 2003
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Ordering

> 45 — <= 60 minutes
> 60 — <= 120 minutes
> 120 minutes
* Average interval for electronically submitted LSRs 1in minutes

Data Retained

Relating to CLEC Experience

¢ Report Month
* Record of Functional Acknowledgements

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Analog/Benchmark

EDI - 95% <=_30 Minutes
TAG -~ 95% <= 30 Minutes

SQM Level of Disaggregation

SEEM Measure

SEEM Tier | Tier ll
Yes X X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
¢ EDI... reeeeeeee et e e e esenaesasaesssas s anterenesasanensesanes EDI - 95% <= 30 Minutes
¢ TAG..eeeenen. reereerrererere b e st rre s erseaeseanraenserearen TAG - 95% <= 30 Minutes
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0-2: Acknowledgement Message Completeness

Definition

This measurement provides the percent of Messages/LSRs received via EDI or TAG, which are acknowledged electronically.

Exclusions

Manually submitted LSRs

Business Rules

EDI and TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by a CLEC. For those CLECs using
ED], if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however,
BellSouth will not be able to determine which specific CLEC this message represented. The Acknowledgement Message is returned prior
to the determination of whether the LSR will be partially mechanized or fully mechanized.

Calculation

Acknowledgement Completeness = (a / b) X 100

¢ a= Total number of Functional Acknowledgements returned in the reporting period for Messages/LSRs electronically submitted by
EDI or TAG respectively
* b= Total number of electronically submitted Messages/LSRs received in the reporting period by EDI or TAG respectively

Report Structure

¢ CLEC Aggregate

* CLEC Specific

*.  Geographic Scope
- Region

Note: Acknowledgement message is generated before the system recognizes whether this message (LSR) will be partially or fully
mechanized.

Data Retained

Relating to CLEC Experience

* Report Month
* Record of Functional Acknowledgements

Relating to BellSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® EDI et evenees verennas ¢ e e Benchmark- +69 99 9%
O TAG ettt —eavere ettt aans Benchmark: 99 3%
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SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
O EDI ..ot Benchmark: 160 99 9%
O TAG ..oiieceierecrereerreeistee s e saestes st s e saas e s ste e e e beseeese et et e sraenes Benchmark  99.5%
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0-3: Percent Flow-Through Service Requests (Summary)

Definition

The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via the CLEC
mechanized ordering process that flow through and reach a status for a FOC to be 1ssued, without manual intervention.

Exclusions

¢ Fatal Rejects

* Auto Clanfication

¢ Manual Fallout for Percent Flow-Through only
¢ CLEC System Fallout

*  Scheduled OSS Mawmtenance

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submutted through one
of the three gateway interfaces (TAG, EDI and LENS), that flow through and reach a status for a FOC to be issued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submtted manually (for
example, fax and courter) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submutted electromically by the CLEC, from being processed further. When an LSR is submitted
by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received 1s correctly formatted and complete. For example, 1f
the PON field contains an invalid character, LEQ/LNP Gateway will reject the LSR and the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR is correct and valid. For example, 1f the address on the LSR is not valid according to RSAG, or if the LNP is
not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to their
complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if the LSR
should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

Complex*
Special pricing plans
Some Partial migrations (All L.NP Parual Migrations)
New telephone number not yet posted to BOCRIS
Pending order review required
CSR 1naccuracies such as invalid or missing CSR data in CRIS
Expedites (requested by the CLEC)
Denials-restore and conversion, or disconnect and conversion orders
Class of service invalid in certain states with some types of service ;
. Low volume such as activity type “T” (move)
. More than 25 business lines, or more than 15 loops
. Transfer of calls option for the CLEC end users
. Directory Listings (Identions and Captions)
14 LNP Only — Supplement LSRs except supps of O-2 (Due Date Changes) on Reg Tvpe CB

NSO LR W~

—— e —
wWN—-=O

*See LSR Flow-Through Matnx in Appendix E for a list of services, including complex services, and whether LSRs 1ssued for the services
are chigible to flow thiough. The matrix 1s updated automatically when new services arc added or the systems arc impioved to allow a
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service to flow through The cunent version of the Flow-Through Matrix 1s on the PMAP website (http://pmap.bellsouth com) 1n the
Documentation/Exhibits folder. Anv change in the flow-through order category from flow-through to non-flow-through shall require prior
Comimission approval

Total System Fallout: Errors that require manual review by the LCSC to determune if the error 1s caused by the CLEC, or 1s due to
BellSouth system functionality. If 1t is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for clanfication.
If 1t is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will continue to be processed.

Z Status: LSRs that receive a sﬁpplemental LSR submission prior to final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c+d+e+1f)] X 100

a = the total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued

b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

¢ = the number of LSRs that fallout for manual processing

d = the number of LSRs that are returned to the CLEC for auto clarification

* ¢ =the number of LSRs that eontain-errors-made-by-CLECs arc rcturned to the CLEC from the LCSC due to CLEC clarification
¢ f=the number of LSRs that receive a Z status.

Percent Achieved Flow Through=a/[b-(c +d+ e)] X 100

a = the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.

b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

¢ = the number of LSRs that are returned to the CLEC for auto clarification

d = the number of LSRs that eentain-errers-made-by-CEECs are rctumncd to the CLEC from the 1.CSC duc to CLEC clarification
¢ = the number of LSRs that receive Z status

Report Structure

* CLEC Aggregate
- Region

Data Retained

Relating to CLEC Experience

* Report Month

¢ Total Number of LSRs Received, by Interface, by CLEC
- TAG
- EDI
- LENS

¢ Total Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Clanfication
- CLEC Caused System Fallout

¢ Total Number of Errors by Error Code

* Total Fallout for Manual Processing

Relating to BellSouth Performance

¢ Report Month
¢ Total Number of Errors by Type
- BellSouth System Error
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

* Residence
Business.........

e o o o
-
c
Z.
.‘lﬁ
—~

SEEM Measure

SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SQM Analog/Benchmark®

Benchmark: 95%
Benchmark: 90%

..Benchmark. 85%
..Benchmark; 90%

Benchmark: 85%

SEEM Analog/Benchmark®

* Residence.......cccccvverecveeceernenne Benchmark: 95%
* Business Benchmark: 90%
* UNE - Loops Benchmark: 85%
® UNE-P e i e e e eiei e e i e e tee e eeeee e .. .. Benchmark: 90%
8 LNttt res et es e e e s a e s s r s e sea et b e s s e e eaenes Benchmark: 85%

* Benchmarks do not apply to the “Percent Achieved Flow-Through.”
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0-4: Percent Flow-Through Service Requests (Detail)

Definition

A detailed list, by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual or
human intervention.

Exclusions

s Fatal Rejects

¢ Auto Clarification

¢ Manual Fallout for Percent Flow-Through only
¢ CLEC System Fallout

* Scheduled OSS Maintenance

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one
of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be 1ssued, without manual
intervention. These LSRs can be divided 1nto two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs, which are submitted manually (for
example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is submitted
by a CLEC, LEO/LLNP Gateway will perform edit checks to ensure the data received 1s correctly formatted and complete. For example, if
the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will recerve a Fatal Reject.

Auto-Clarification: Clanfications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR 1s correct and vaiid. For example, if the address on the LSR is not valid according to RSAG, or 1f the LNP is
not available for the NPA NXX3-requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to their
complexity. These LSRs are manually processed by the LCSC. When a CLEC submuts an LSR, LESOG/LAUTO will determine if the LSR
should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout.

Complex*

Special pricing plans ¢

Some Partial migrations (All LNP Partial Migrations)

New telephone number not yet posted to BOCRIS

Pending order review required

CSR 1naccuracies such as invalid or missing CSR data in CRIS
Expedites (requested by the CLEC)

Denials-restore and conversion, or disconnect and conversion orders
Class of service invalid in certain states with some types of service
10. Low volume such as activity type “T” (move)

I1. More than 25 business lines, or more than 15 loops

12. Transfer of calls option for the CLEC end users

13. Durectory Listings (Identions and Captions)

14 LNP Onlv - Supplement 1.SRs exeept supps of O-2 (Due Date Changes) on Req Type CB

VENA LA LN

*Sece [.SR Flow-Through Matrix m Appendix E for a list of services, including complex services, and whether L.SRs issued for the services
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are elignble to flow through. The matnx s updated automatically when new services are added or the systems are improved to allow a
service to flow through The current version of the Flow-Through Matrix 1s on the PMAP website (http./pmap.bellsouth.com) in the
Documentation/Exhibits folder _ Any change in the flow-through order category from flow-thiough to non-flow-thiough shall require prioy

Commuission approval

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth system functionality. If it is determuined the error is caused by the CLEC, the LSR will be sent back to the CLEC for clarification.

If 1t is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will continue to be processed. -

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Calculation

Percent Flow Through=a/[b-(c+d+e+f)] X 100

* a= the total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be 1ssued

* b =the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

* ¢ = the number of LSRs that fallout for manual processing

¢ d=the number of LSRs that are returned to the CLEC for auto clarification

¢ e = the number of LSRs that eontan-errors-made by-CLEECs are returned to the CLEC from the LCSC due to CLEC clanfication
e f=the number of LSRs that receive a Z status.

Percent Achieved Flow Through=a/[b-(c+d+¢)] X 100

* a= the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued

* b= the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

* ¢ = the number of LSRs that are returned to the CLEC for auto clarification

. d = the number of LSRs that eentain-errors-made-by-CEECs are retumed to the CLEC from the LCSC due to CLEC clarification
¢ ¢ = the number of LSRs that receive Z status

Report Structure

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering
process. The report provides the following:

* CLEC (by alias designation)

¢ Number of fatal rejects

* Mechanized interface used

* Total mechamzed LSRs

* Total manual fallout

* Number of auto clarifications returned to CLEC
¢ Number of validated LSRs

¢ Number of BellSouth caused faliout
¢ Number of CLEC caused fallout

*  Number of Service Orders Issued

¢ Base calculation

* CLEC error excluded calculation

* Region

Data Retained

Relating to CLEC Experience

* Report Month
¢ Total Number of LSRs Received, by Interface, by CLEC
- TAG
- EDI
- LENS
* Total Number of Errors by Type, by CLEC
- Fatal Rejects
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- Auto Clanification

- CLEC Errors
¢ Total Number of Errors by Error Code
¢ Total Fallout for Manual Processing

Relating to BellSouth Performance

e Report Month
¢ Total Number of Errors by Type
- BellSouth System Error

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

{
SQM Analog/Benchmark®

®  RESIACNCE . .....eeecevietreeeeere e ecieetreeaeesteesreeeraanessraeesnaeneas sasesasenn Benchmark: 95%
®  BUSINESS ..ot ...Benchmark: 90%
®  UNE - LOODS ccoirticrienirireeentee et cnreseeesnenee st s saesssesesasasens Benchmark: 85%
O UNE-P o it it neees ses siie e seeieenes o Benchimark. 90%
O LN P et a et s s eae s Benchmark: 85%

SEEM Measure

SEEM Tier | Tier 1l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark
Benchmark: 95%

...Benchmark: 90%

Benchmark: 85%

.Benchmark: 90%

Benchmark: 85%

* Benchmarks do not apply to the “Percent Achieved Flow-Through.”
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O-5: Flow-Through Error Analysis

Definition

An analysis of each error type (by error code) that was experienced by the LSRs that did not flow through or reached a status for a FOC to
be issued.

Exclusions

Each Error Analysis is error code specific, therefore exclusions are not applicable.

Business Rules

The CLEC mechanized ordering process includes ail LSRs, including supplements (subsequent versions) which are submitted through one
of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier).

Calculation

Total for each error type

Report Structure

Provides an analysis of each error type (by error code). The report is in descending order by count of each error code and provides the
following:

Error Type (by error code)

Count of each error type

Percent of each error type

Cumulative percent

Error Description

CLEC Caused Count of each error code
Percent of aggregate by CLEC caused count
Percent of CLEC caused count

BellSouth Caused Count of each error code
Percent of aggregate by BellSouth caused count
e Percent of BellSouth by BellSouth caused count.

e o o ¢ o o

Data Retained

Relating to CLEC Experience
* Report Month
¢ Total Number of LSRs Received
¢ Total Number of Errors by Type (by Error Code)
- CLEC caused error
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) Relating to BellSouth Performance

¢ Report Month
* Total Number of Errors by Type (by Error Code)
- BellSouth System Error

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  Not Apphicable.......cocveeiriininiiiiniiiiis s Not Applicable

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
*  Not Applicable.........cocoviniiiiiiiiiie Not Applicable
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0-6: CLEC LSR Information

Definition

A list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period.

Exclusions

¢ Fatal Rejects
¢ LSRs submitted manually

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through one
of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and couner)

Calculation

Not Applicable

Report Structure

Provides a list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period with an
explanation of the columns and content. This report is available on a CLEC specific basis. The report provides the following for each LSR.

¢« CC

PON

Ver

Timestamp

Type

Err#

* Note or Error Description

Data Retained

Relating to CLEC Experience

¢ Report Month
* Record of LSRs Received by CC, PON and Ver
¢ Record of Timestamp, Type, Err # and Note or Error Description for Each LSR by CC, PON and Ver

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  Not Applicable........ccoeiiiiiiiieiieeeete e Not Applicable
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SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

e Not Applicable........ccccovvvnniiiiiiins e

SEEM Analog/Benchmark
Not Applicable
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O-7: Percent Rejected Service Requests

Definition

Percent Rejected Service Request is the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the CLEC
and pass edit checks to insure the data received is correctly formatted and complete.

Exclusions

» Service Requests canceled by the CLEC prior to being rejected/clarified.

* Fatal Rejects ’

¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc.) where identifiable

¢ LSRs identified as “Projects”

Business Rules

Fully Mechanized: An LSR/Service Request is considered “rejected” when 1t 1s submitted electronically but does not pass edit checks in
the ordering systems (EDI, LENS, TAG, LESOG, LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention.
There are two types of“Rejects” in the Mechanized category:

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or
incorrectly populated and the request 1s returned to the CLEC before it is considered a valid LSR.

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation
of the percent of total LSRs rejected or the total number of rejected LSRs.

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it
does not pass further edit checks for order accuracy.

Partially Mechanized: A valid LSR, which is electronically submitted (via EDI, LENS, TAG) but cannot be processed electronically and
“falls out” for manual handling. It is then put into “clarification” and sent back (rejected) to the CLEC.

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the
BellSouth service representative.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation

Percent Rejected Service Requests = (a/b) X 100

* a=Total Number of Service Requests Rejected in the reporting pertod
¢ b= Total Number of Service Requests Received 1n the reporting period

Report Structure

* Fully Mechanized, Partially Mechamzed, Non-Mechanized
* Trunks
* CLEC Specific
¢ CLEC Aggregate
* Geographic Scope
- State
- Region
* Product Specific percent Rejected
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* Total percent Rejected

Data Retained

Relating to CLEC Experience

* Report Month

¢ Total Number of LSRs

¢ Total Number of Rejects

¢ State and Region

¢ Total Number of ASRs (Trunks)

Relating to BellSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Mechanized, Partially Mechanized and Non-Mechamzed

Resale — ReSIAENCE .....veveuviieeceeciriececeretininss e Diagnostic
Resale - Business

Resale - Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone) )

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop >= DS|1

UNE Loop + Port Combinations

UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Sphtting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)

Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

SEEM Measure
SEEM Tier | Tier Il

® & 0 & & & 0 & 0 0 0 O O O 4 O 06 O o o o O O o o o o o

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
®  Not Applicable.......oevniiiis v e s s, Not Applicable

s)sanbay 931A108 pajoalay Juadiad -0
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0-8: Reject Interval

Definition

Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRs)] to the distnbution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and pass edit checks to
insure the data received 1s correctly formatted and complete. When there ate multiple rejects on a simgle version of an LSR, the first reject
issued is used for the calculation of the interval duration.

Exclusions

e Service Requests canceled by CLEC prior to being rejected/clanfied.
¢ Fatal Rejects .

¢ Designated Holidays are excluded from the interval calculation for partially mechanized and non-mechanized LSRs/ASRs only.
* LSRs which are 1dentified and classified as “Projects”

Non-business hours for Partially Mechanized and Non-Mechanized LSRs are excluded from the mterval calculation The
excluded time 1s the tune outside of normal opcrations which can be found at the following website.
http://www . interconnection.bellsouth com/centers/html/icsc.htmi

Local Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M.
From 4:30 P.M.Friday until 8:00 A.M. Monday.

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only
during posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center 1f an LSR is worked
using overtime hours. ‘

In the case of a Partially Mechamized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval 1s the elapsed time from
when BellSouth receives LSR (date and time stamps in EDI or TAG) until that LSR 1s rejected back to the CLEC. Elapsed time for each
LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension. The accumulated time for each reporting
dimension 1s then divided by the associated total number of rejected LSRs to produce the reject interval distribution.

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or TAG)
until the LSR is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered in the Fully
Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp 1n EDI translator or
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs 1s when the LCSC Service Representative clarifies
the LSR back to the CLEC via EDI translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR 1s received in
the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON.
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Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submutted to and processed
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation

Reject Interval = (a - b)

¢ _a = Date and Time of Service Request Rejection
¢ b= Date and Time of Service Request Receipt

Average Reject Interval = (c/ d)

¢ ¢ = Sum of all Reject Intervals
* d=Number of Service Requests Rejected in Reporting Period

Reject Interval Distribution = (e / f) X 100

¢ e=Service Requests Rejected in reported interval
» f=Total Number of Service Requests Rejected in Reporting Period

Report Structure

¢ Fully Mechanized, Partially Mechanized, Non-Mechanized
¢ CLEC Specific ’
* CLEC Aggregate
¢ Geographic Scope
- State
- Region
¢ Fully Mechanized:
0 - <= 4 minutes
> 4 - <= 8 minutes
>8 - <= 12 minutes
> 12 - <= 60 minutes
0-<=1 hour
> 1 -<=4 hours
>4 - <= § hours
> 8 - <=12 hours
> 12 - <= 16 hours
> 16 - <= 20 hours
> 20 - <= 24 hours
> 24 hours
e Partially Mechanized:
0-<=1hour
> 1 - <=4 hours
>4 - <=8 hours
> 8 - <= 10 hours
0 - <= 10 hours
> 10 - <= 18 hours
0 - <= 18 hours
> 18 - <= 24 hours
> 24 hours
e Non-mechamzed:
0-<=1 hour
> 1 - <=4 hours
>4 - <= 8 hours
> 8 - <= 12 hours
> 12 - <= 16 hours
> 16 - <= 20 hours
> 20 - <= 24 hours
0 - <= 24 hours
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> 24 hours
¢ Trunks:
0 - <=36 hours
> 36 hours
* Average Interval is reported 1n business hours.

Data Retained

Relating to CLEC Experience

Report Month

Reject Interval

Total Number of LSRs

Total Number of Rejects

State and Region

Total Number of ASRs (Trunks)

Relating to BellSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Resale — RESIAENCE ......cevvvieuireeinecenceenteeece et sere e Fully Mechanized: 97% <=1 Hour
Resale — Business......... reeerree et ere e ste e neseneas Partially Mechanized: 95% <= 10 Hours
Resale — Design (Spectal) ......ccovoveieeeerienieeceeeeeeeeere e Non Mechanized: 95% <= 24 Hours
Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design

2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design

UNE Digital Loop < DS1

UNE Digital Loop >= DS1

UNE Loop + Port Combinations

UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)

Line Sharing

Local Interoffice Transport

Local Interconnection Trunks .........ccovereeeeuerriemeneieneeeneieneenens Trunks: 95% <= 36 Hours

® © @ & 0 & * ¢ 6 & O & o 0 6 O 6 0 O 0 0 0 o 0 o 0 o 0
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SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
®  Fully Mechanized .......c...cocvuvviniiiirins snerenirinnssninssssnnsesesesssesneees 97% <=1 hour
o Partially Mechanized .........c.cccoeorveniniecnnciiniiiiiinns cien enrinnns 95% <= 10 hours
¢ Non-Mechamzed........c.ccocenniinnn o0 et oo criesrenrenes 95% <= 24 hours
¢ Local Interconnection TrUNKS . .....c.ccoevevevvinniiiinnns oevieeieninnennne 95% <= 36 hours
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0-9: Firm Order Confirmation Timeliness

Definition

Interval for Return of a Firm Order Confirmation (FOC Interval) 1s the average response time from receipt of valid LSR or ASR to
distribution of a Firm Order Confirmation. The interval will include an electronic facilities check.

Exclusions

* Service Requests canceled by CLEC prior to being confirmed.
*» Designated Holidays are excluded from the mnterval calculation for partially mechanized and non-mechanized L.SRs/ASRs only.
¢ LSRs which are identified and classified as “Projects”

*—1REHOHO

Non-business hous for Partially Mechanized and Non-Mcchamzed LSRs are excluded from the interval caleulation. The
excluded time 1s the time outside of normal operations which can be found at the following website-
http://www.interconnection bellsouth.com/centers/html/Icsc.html

For ASRs processed 1n the Local Interconnection Service Center (LISC) - From 4:30 P.M. Fi
ASR acavad afte 1 dacif racaivad Q. he-next-busines a

-00PM be o a

All hours outside of Monday —

Fniday 8:00 AM. - 4.3.0 P M. CST, should be excluded.

The hours excluded will be altered to reflect changes in the Center operating hours. The LESE Centers witl accept faxed LSRs
only during posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI or TAG) until the
LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via EDI translator or
TAG.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp 1n EDI, or TAG) which
falls out for manual handling until appropriate service orders are 1ssued by a BellSouth service representative via Direct Order Entry (DOE)
or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation ts returned to the CLEC via EDI
translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs received
in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or Service Order
Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation 1s sent to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submutted to and processed
by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and time stamp of a
FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a FOC 1ssued in
EXACT. Trunk data 1s reported as a separate category
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Note: When multiple FOCs occur on a single version of an LSR, the first FOC 1s used to measure the mterval.

Caliculation

Firm Order Confirmation Interval = (a - b)

¢ a= Date and Time of Firm Order Confirmation
¢ b= Date and Time of Service Request Receipt

Average FOC Interval = (c/ d)

* ¢ = Sum of all Firm Order Confirmation Times -
¢ d = Number of Service Requests Confirmed in Reporting Period

FOC Interval Distribution = (¢ / f) X 100

¢ ¢ = Service Requests Confirmed in Designated Interval
e f=Total Service Requests Confirmed in the Reporting Period

Report Structure N

¢ Fully Mechanized, Partially Mechanized, Non-Mechanized
- CLEC Specific
- CLEC Aggregate
¢ Geographic Scope
- State
- Region- -
¢ Fully Mechanized:
0 - <= 15 minutes
> 15 - <= 30 minutes
> 30 - <= 45 minutes
> 45 - <= 60 minutes
> 60 - <= 90 minutes
> 90 - <= 120 minutes
> 120 - <= 180 minutes
0 - <=3 hours
>3 - <=6 hours
> 6 -<=12 hours
> 12 - <= 24 hours
> 24 - <= 48 hours
> 48 hours
* Partially Mechanized:
0 - <=4 hours
>4 - <=8 hours
> 8 - <= 10 hours
0 - <= 10 hours
> 10 - <= 18 hours
0 - <= 18 hours
> 18 - <= 24 hours
> 24 - <= 48 hours
> 48 hours
* Non-mechanized:
0 - <=4 hours
>4 - <=8 hours
> 8 - <= 12 hours
> 12 -<=16 hours
0 - <= 24 hours
> 16 - <= 20 hours
> 20 - <= 24 hours
> 24 - <= 36 hours

S$SauljdwWi] UOIBWLIUOD J13pI0 Wl] :6-0
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0 - <= 36 hours
> 36 - <= 48 hours
> 48 hours
* Trunks:
0 - <= 48 hours
> 48 hours
¢ Average Interval 1s reported in bustness hours

Data Retained

Relating to CLEC Experience

Report Month

Interval for FOC

Total Number of LSRs

State and Region

¢ Total Number of ASRs (Trunks)

Relating to BellSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Resale — RESIAENCE ...veveeeeieveeririenieinrerieteieneecee e sresessnessresnas Fully Mechanized: 95% <=3 Hours
Resale — BUSINESS.......cccecerieeereninecricene covtiiniisnisisisiesoeessnseees Partially Mechanized: 95% <= 10 Hours
Resale — Design (Special) .....cccuivivierinminninininiiicieccesenennes Non-Mechanized: 95% <= 24 Hours
Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design

2W'Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design N
UNE Dagital Loop < DS1

UNE Digital Loop >= DSI

UNE Loop + Port Combinations

UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Sphitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)

Line Sharing

Local Interoffice Transport

Local Interconnection Trunks............ ettt Trunks: 95% <= 48 Hours

® ©@ & O o o & o & & O o o ©° o O o o 0o 0o o O & O 0o o o o

SEEM Measure
SEEM Tier | Tier i

SEEM Disaggregation - Analog/Benchmark

SSauljdWi] UOIJeWIUO) 19PIO Wil 6-0
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SEEM Disaggregation SEEM Analog/Benchmark

e Fully Mechamzed ... 95% <=3 Hours

¢ Partially Mechanized ........ccccoevvenennnn. 95% <= 10 Hours

*  Non-Mechanized.......cocvecvnirniiinncss vcuirininennn, 95% <= 24 Hours

¢ Local Interconnection Trunks 95% <= 48 Hours
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response
Time Manual’

Definition

This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order LSR to
the distribution of a Firm Order Confirmation (FOC).

Exclusions
¢ Designated Holidays are excluded from the interval calculation.
e Weekend hours from 5:00 PM Friday until 8:00AM Monday are excluded from the nterval calculation of the Service Inquiry.
¢ Canceled Requests
¢ Electronically Submitted Requests
e Non-business hours for Partially Mechamzed and Non-Mechanized LSRs are excluded from the interval calculation The eacluded

time is the time outside of pormal operations which can be found at the following website:
http//www.interconnection.bellsouth com/centers/html/lesc.html

Business Rules

This measurement combines four intervals:

1. From receipt of a valid Service Inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop ‘Look-up’.
2. From SAC start date to SAC complete date.

3., From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC.

4. From receipt of a valid SI/LSR in the LCSC to Firm Order Confirmation.

(A valid Service Inquiry 1s an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation

FOC Timeliness Interval with SI =(a-b)

¢ a=Date and Time Firm Order Confirmation (FOC) for SI with LSR returned to CLEC
¢ b =Date and Time SI with LSR received

Average Interval = (c/ d)

¢ ¢ =Sum of all FOC Timeliness Intervals with SI
e d=Total number of SIs with LSRs received in the reporting period

Percent Within Interval = (e / f) X 100

» ¢ = Total number of Service Inquiries with LSRs received by the CRSG to distribution of FOC by the Local Carrier Service Center
(LCSC)
* f=Total number of Service Inquiries with LSRs received in the reporting period

Report Structure

* CLEC Aggregate
¢ CLEC Specific
* Geographic Scope
- State
- Region
¢ Intervals

!See O-9 for FOC Timeliness
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Tennessee Performance Metrics

Ordering

0 — <=3 days
>3 -<= 5 days
0 — <=5 days
> 5 —<=17 days
> 7 —<=10 days
>10-<=15 days
" >15 days
* Average Interval measured 1n days

Data Retained

Relating to CLEC Experience
* Report Month
* Total Number of Requests
s Sl Intervals .
¢ State and Region
Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

¢ xDSL (includes UNE unbundled ADSL, HDSL and ................... 95% Returned <= 5 Business Days
UNE Unbundied Copper Loops) ’
* Unbundled Interoffice Transport

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable........ .. oo Not Applicable
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0-11: Firm Order Confirmation and Reject Response Completeness

Definition

A response is expected from BeliSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject
Response Completeness 1s the corresponding number of Local Service Requests received to the combination of Firm Order Confirmation
and Reject Responses.

Exclusions

 Service Requests canceled by the CLEC prior to FOC or Rejected/Clanfied
¢ Fatal Rejects

¢ LSRs identified as “Projects”

Business Rules

Mechanized — The number of FOCs or Auto Clarifications sent to the CLEC from ED], or TAG in response to electronically submitted
LSRs. 3

Partially Mechanized — The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs which fall out for manual handling by the LCSC personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and processed
by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

For CLEC Results:

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and dividing
by the number of Local Service Requests (all versions) received in the reporting period.

Calculation

Firm Order Confirmation / Reject Response Completeness = (a / b) X 100

* a=Total Number of Service Requests for which a Firm Order Confirmation or Reject 1s Sent
¢ b= Total Number of Service Requests Received in the Report Period

Report Structure

Fully Mechanized, Partially Mechanized, Non-Mechamzed and Interconnection Trunks

¢ State and Region
s CLEC Specific
¢ CLEC Aggregate

Data Retained

Relating to CLEC Experience
* Report Month
¢ Total Number of LSRs
¢ Total Number of rejects
¢ Total Number of ASRs (Trunks)
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Tennessee Performance Metrics

Ordering

* Total Number of FOCs

Relating to BeliSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

Resale Business

Resale Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop >=DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

® ® 8 06 6 & 6 6 6 0 & 0 & 0 o 0 O O O 0 o O 6 o6 o o 0 0

SEEM Measure

SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation
Fully Mechanized ..........ccccccvenenneee

Non-Mechanized

e Partially Mechamzed
¢ Local Interconnection Trunks

SQM Analog/Benchmark

RESAIE RESIACNCE ..v.ecvveeveecvreinreeieeeeteeree e eveesree s snssaesssissbssnns 95% Returned

SEEM Analog/Benchmark
.95% Returned
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0-12: Speed of Answer in Ordering Center

Definition

Measures the average time a customer is in queue. '

Exclusions

None

Business Rules

The clock starts when the appropriate option 1s selected (1.e., 1 for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.) and
the call enters the queue for that particular group in the LCSC. The clock stops when a BellSouth service representative in the LCSC
answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a CLEC call into
the BellSouth automatic call distributor (ACD) until a service representative in BellSouth’s Local Carrier Service Center (LCSC) answers
the CLEC call.

Calculation

Speed of Answer in Ordering Center = (a/ b)
¢ a=Total seconds in queue
¢ b= Total number of calls answered in the Reporting Period

Report Structure

Aggregate

* CLEC - Local Carrier Service Center
¢ BellSouth
- Business Service Center
Resid Service C

* Geographic Scope

- Region

Data Retained
Relating to CLEC Experience
* Mechanized Tracking Through LCSC Automatic Call Distributor

Relating to BellSouth Performance
¢ Mechamzed Tracking Through BellSouth Retail Center Support System

Version 400 2.00 ' 45 ' Issue Date: Becember4,-2002 July 1, 2003
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Ordering

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Aggregate

¢ CLEC - Local Carrier Service Center.
+—BellSouth
- Business-Service-Center
Resid Service-C.

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SQM Analog/Benchmark

......................................... Parity with Retail (Business Service Center)

SEEM Analog/Benchmark

e CLEC - Local Carrier Service CENter ........ccvvunvinriinriiveninciinnnens Parity with Retail (Business Service Center)

*—RBellSouth
- Business-Service-Center
—Residence-Service-Center

Version 400 2.00
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Section 3: Provisioning

P-1: Mean Held Order Interval & Distribution Intervals

Definition

When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a delayed
completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval 1s the total days
orders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held
orders. This report is based on orders still pending, held and past therr commutted due date. The distribution interval is based on the number
of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in the >15 day
interval.) !

Exclusions

o Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T

¢ Disconnect (D) & From (F) orders

¢ Orders with aAppointment eCode of ‘A’ fer-Rural-erders .1 ¢, orders for locations 1equiring spectal construction including
locations where no address exists and a technician must make a field visit to determine how to get facilities to the location

Business Rules

S

Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval 1s established by first
identifying all orders, at the close of the reporting nterval, that both have not been reported as completed in SOCS and have passed the
currently commutted due date for the order and 1dentifying all orders that have been reported as completed 1n SOCS after the currently
committed due date for the order. For each such order, the number of calendar days between the earliest committed due date on which
BellSouth had a company missed appointment and the close of the reporting period is established and represents the held order interval for
that particular order. The held order nterval 1s accumulated by the standard groupings, unless otherwise noted, and the reason for the order
being held. The total number of days accumulated 1n a category is then divided by the number of held orders within the same category to
produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these 1n categories of >15 days and
> 90 days. (Orders counted in >90 days are also included in > 15 days).

Calculation

Mean Held Order Interval=a/b

e a=Sum of held-over-days for all Past Due Orders Held for-thereperting-pertod with a BellSouth Missed Appomtment from the
carhest BellSouth missed appomtment
¢ b= Number of Past Due Orders Held and Pending But Not Completed and past the commutted due date

Held Order Distribution Interval (for each interval) = (¢ / d) X 100

e ¢ =4# of Orders Held for >= 15 days or # of Orders Held for >= 90 days
¢ d=Total # of Past Due Orders Held and Pending But Not Completed)
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Report Structure

* CLEC Specific
¢ CLEC Aggregate
¢ BellSouth Aggregate
¢ Circutt Breakout < 10, >= 10 (except trunks)
¢ Dispatch/Non-Dispatch
¢ Geographic Scope B
- State
- Region

Data Retained

Relating to CLEC Experience

* Report Month

¢ CLEC Order Number and PON (PON)
* Order Submission Date (TICKET_ID)
¢ Committed Due Date (DD)

* Service Type (CLASS_SVC_DESC)
¢ Hold Reason

¢ Total Line/Circuit Count

¢ Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance

¢ Report Month

* BellSouth Order Number
¢ Order Submission Date

*  Committed Due Date

¢ Service Type

* Hold Reason

¢ Total Line/Circuit Count
¢ Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

¢ Resale Residence ... ...ccccvinieceiicccrierccicee e Reta1l Residence

¢ Resale Business ...... ....Retail Business

* Resale Design ...... ....Retail Design

* Resale PBX...... ....Retail PBX

* Resale Centrex.. ....Retail Centrex

* Resale ISDN..... ....Retail ISDN .

* LNP (Standalone) ... ....Retail Residence and Business (POTS)

* INP (Standalone)................ ....Retail Residence and Business (POTS)

*  2W Analog Loop Design ......c.ccoeevvivecrverecnennnne ....Retail Residence and Business Dispatch

*  2W Analog Loop NON-DesIgN ... ..cccvveeererrrreemcneemninins veverenveenns Retail Residence and Business - POTS Excluding
Switch-Based Orders

¢ 2W Analog Loop with LNP - Design .... ...ccovvevnvieinnioecns e, Retall Residence and Business Dispatch

¢ 2W Analog Loop with LNP- Non-Design .........ccce. wovvvrvrvrervennnen Retail Residence and Business - POTS Excluding
Switch-Based Orders

*  2W Analog Loop with INP-DeSIgN ........cccovvrerer vonrerriireeeeeerirennes Retail Residence and Business Dispatch

* 2W Analog Loop with INP-Non-Design Retail Residence and Business - POTS Excluding

Switch-Based Orders

Version 4-00 2.00 48 Issue Date: Becember-1,-2002 July 1, 2003
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e UNE Digital Loop < DSI ..o Retail Digital Loop < DSI
¢ UNE Dugital Loop >=DS1 ......... ...Retail Digital Loop >= DSI
e UNE Loop + Port Combinations.. ...Retail Residence and Business

- Dispatch In...... ..- Dispatch
- SWICh BaSed.....ccouvieeiiiiieeeeiceeien e - Switched Based

¢ UNE SWItCh POItS...coueveicininiiniiiniie et ...Retail Residence and Business (POTS)
e UNE Combo Other......... eereeraaeteeeere ettt b b Retail Residence, Business and Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL)....cococevevererreencnencnes .ADSL Provided to Retail
* UNE ISDN (Includes UDC) .....ccovermruemnrennennnuenes . ..Retail ISDN - BRI
e UNE Line Sharing ......ccocoeneninnnnne. ettt st ADSL Provided to Retail
¢ UNE Other Design........ ...Retail Design
* UNE Other Non-Design............cccoeuemnrinininnniennns ...Retail Residence and Business
¢ Local Transport (Unbundled Interoffice Transport). ...Retail DS1/DS3 Interoffice
¢ Local Interconnection Trunks .........cocveviniivnenninens ...Panity with Retail
¢ UNE Line Splitting ADSL to Retail
@ EELS ot ineaens biises s eanians sea Retail DS1/DS3
SEEM Measure
SEEM Tier | Tier li
No

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Not Applicable......c.ceveveveeeciiiciic Not Applicable
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Provisioning

Data-Retained

!
P

e © P

o

A
b @& @

*—UNE-Other Destgh— = .
-— Non-Deacion Ratail R and B
Nen-Desigh———rme—mrrrrereeeer RetatH-f ree-and-Bustness
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NoO-—mmrrrer e
SEEM-Disaggregation SEEM-Analog/Benchmark
+—NeotAnnlicabla NeotAnplicabl
NetApplicablerm—memmr e N \pplicable
J
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P-2A: Jeopardy Notice Interval

Definition

When BellSouth can determine in advance that a commtied due date 1s i jeopardy for facility delav. it will provide advance notice to the
CLEC

The interval 1s from the date/time the notice is released to the CLEC/BellSouth systems until Spm on the due date of the order

Exclusions

¢ Orders held for CLEC end user reasons

*  Disconnect (D) and ¥rom (F) orders

e Qrders with Jeopardy Notice when jeopardy 18 identified on the due date. This exclusion only applies when the technician on
prenuses has attempted 1o provide service but must 1efer to Engineer or Cable Repair for facility jeopardy.

*  Orders 1ssued with a due datc of < = 48 hours

Business Rules

When BellSouth can determing in advance that a comnutted due date 1s 1n jeopardy for facility delay, 1t will provide advance notice to the
CLEC The number of committed ordeis in a report period 1s the number of orders that have a due date in the reporting peniod. Jeopardy
notices for interconnection trunk results are usually zero as these trunks seldom experience facility delays. The Committed Due Date 1s
considered the Confirmed Due Date This report measures dispatched orders only_If an order 1s originally sent as non-dispatch and 1t is
determined there 1s a facihity delav, the order 1s converted to a dispatch code so the facihity problem can be corrected It will remain coded

dispatched until completion.

Calculation

Jeopardy Interval =a-b

* a= Date and Time of Scheduled Due Date on Service Order
* b =Date and Time of Jcopardy Notice

Average Jeopardy Interval=c/d

¢ ¢ = Sum of all Jeopardy Intervals .
* d= Number of Orders Notificd of Jeopardy in Reporting Period

Report Structure
* CLEC Speafic
* CLEC Agyregate
* BellSouth Aggregate
* Mechanized Orders
¢ Non-Mechanized Orders
* Dispatch/Non-Dispatch
*  Geographic Scope
- State
- Rewon

Data Retained
Relating to CLEC Experience

* Report Month
¢  CLEC Order Nunmiber and PON

ve-d
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Provisioning

¢ Datc and Time Jeopardy Notice Sent
s Committed Duc Date
¢ Service Type

Relating to BellSouth Performance
¢ Report Month ‘
¢ BeliSouth Order Number
¢ Datc and Time Jeopardy Notice Sent
¢ Commuitted Due Date
¢ Service Type

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggreqation

SQM Analog/Benchmark

e Resale Residence . .. .....oovee ... . ..95% > - 48 hours
* Resale Business ....... .. e e e e aee e e . ..95% > =48 hours
o Resale DeSIEN .. oo voieie e e e e o e e e e e e e e .99% > = 48 hours
o Resale PBX ... iioiee vovios coviiiee es e s neeissieenenns o ereeaneas 95% > = 48 hours
o Resale CentreX .. ocves oo ce e oo ee ee i cee e veeies e e oo 95% > = 48 hours
e Resale ISDN e e 95% > =48 hours
o LNP (Standalone) ........coeeeenmenssiioszessesesssssnssesassnes saoee enseesn s 29% > = 48 hours
e INP (Standalone)... ... ... weoeee oo weviieies e e e e eviiiee s 95% > =~ 48 hours
o 2W Analog Loop Design.. ... oo e coun vr i v . . ...95% > = 48 hours
e 2W Analog Loop Non-Design .. .. oo v o vee e e e e se . ..95% > =48 hours
o 2W Analog Loop with INP ~Design ..o voocve e v e .. .. 95% >+~ 48 hours
e 2W Analog Loop with LNP- Non-Design ... .. ... .. . 95% > = 48 hours
e 2W Analog Loop with INP-Design... ... ... . 95% > = 48 hours
* 2W Analog Loop with INP-Non-Design ... ... 95% > = 48 hows
o UNE Digital Loop < DST .ot v e eveeies ceveies cne e o ee ..95% > == 48 hours
e UNEDigital Loop>=DS1. . covee oo v o e vee e e oo .o .95% > =48 hours
e UNE Loop + Port Combinations 95% > == 48 hours

- Daspateh In.. .occociiiiiiiniiiiiis e s e s - Dispatch In

- SWItch Based.....oosiieiieiiisiiiies oiies aaves see it sron eseseisseziaeeas - Switch Based
e UNE Switch Ports. . . ..95% > = 4§ hours
¢ UNE Combo Other i e e e eer e eeee e 95% > = 48 hours
e UNE xDSL (HDSL, ADSL and UCL) ..................................... .95% > = 48 hours
e UNE ISDN (Includes UDC) . e .95,0 > — 48 hours
¢ UNE Line Sharing. ... .. 95% > =48 hours
e UNE Other Design.. . .95% > =48 hous
e  UNE Other Non- Dusuzn eeseee .. ..95% > = 48 hours
¢ Local Transport (Unbundled lnlcrothce Tr@:port) ..95% > =48 hours
¢ Local Interconnection Trunks . rerens ae e .o .95% > =48 hours
e UNE Linc @phmng_ ... 95% > = 48 hours
e EELs.. ene e erieens . 95% > =48 hours

SEEM Measure

SEEM Tier | Tier ll

SEEM Disaggreqation

SEEM Analog/Benchmark

* Not Applicable.

.Not Applicable
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Tennessee Performance Metrics Provisioning

P-2B: Percentage of Orders Given Jeopardy Notices

Definition ,

When BeliSouth can determine 1n advance that a commutted due date 1s in jeopardy for facility delay. it will provide advance notice to the
CLEC.

The Percent of Orders 1s the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the report
period.

Exclusions

e  Orders held for CLLEC end user reasons
¢ Disconnect (D) and From (F) orders

Business Rules

CLEC. The number of committed orders in a report pertod 1s the number of orders that have a due date in the reporting period. Jeopardy
notices for intcrconnection trunks results are usually zero as these trunks scldom experience facility delavs The Committed Due Date is

determined there 1s a facility delav. the order 1s converted to a dispatch code so the facility problem can be corrected 1t will remain coded
dispatched untif conpletion.

Calculation

Percent of Orders Given Jeopardy Notice = (a/b) X 100

* a= Number of Orders Given Jeopardy Notices in Reporting Period
* b=Number of Orders Contfirmed (duc) in Reporting Penod

Percent of Orders Given Jeopardy Notice > =48 hours = (¢ / d) X 100

* ¢ = Number of Orders Given Jeopardy Notice >= 48 hours in Reporting Period (electionic only)
e d= Number of Orders Given Jeopardy Notices in Reporting Perniod (electronic only)

Report Structure

* CLEC Specific
e CLEC Aggregate
* BellSouth Aggregate
*  Mechamized Orders
* Non-Mechanized Oiders
*  Dispatch/Non-Dispatch
* Geograhic Scope
- State
- Region

Data Retained

Relating to CLEC Experience
* Report Month
¢  CLEC Order Number and PON

S991J0N ApIedoar USAIS) SJopiQ Jo abejuadiad 9¢-d
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¢ Date and Time Jeopardy Notice sent
*  Committed Duc Date
* Service Type
Relating to BellSouth Performance
* Report Month
¢ BellSouth Order Number
* Date and Tune_Jcopardy Notice sent
¢ Committed Due Date
*  Service Type
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
¢ Resale Residence . oo ceee e coee vvee eevee e ev oo e e o ... .. ..Retail Residence
* Resale Business .. e e e e . ...Retail Business
e Resale Destgn . .veier ver ve veiieniiee o . ... ...Retail Design
o Resale PBX i sioes sotinsiesnies soesie o rren snines . .»_.Retail PBX
o ResaleCentrex .. ... . .. .ooweoe eooveiiriie ver e e e oo .. .. Retail Centrex
e ResaleISDN. .. ..... .. oo ceoree .. . Retail ISDN
o LNP(Standalone) ...... .oooooeiree sovonree o cee oo i oseeres sene Retail Residence and Business (POTS)
o INP (Standalong). ..o cee ceee v vevveves erieviiies e e e .... ..Retail Restdence and Bustness (POTS)
e 2W AnalogLoopDesign... ...ooo.vevveee wo ceve e oo .. .. .Retall Residence and Business Dispatch
e 2W Analog Loop Non-Des1@n ... .. ooceee voiives o iivee vee sae e .Retail Residence and Business — (POTS Excluding Switch-
‘ Based Orders)
e 2W AnalogloopwithINP-Design ... ... ... .o ooowee ... .. ... Retail Residence and Business Dispatch
e 2W Analog Loop with LNP - Non-Design ... . .. .oveeeeveneennee. Retail Residence and Business — (POTS Excluding Switch-

e 2W Analog Loop with INP-DeSIZND .ovve cer e vee ce e e e e e

Based Onders)
Rerail Residence and Business Dispatch

..Retail Residence and Business — (POTS Excluding Switch-

e 2W Analog Loop with INP-Non-Design .

e UNE Digital Loop <DS1 . s veee o s e e e oo an e

Based Orders)
Retail Digtal 1.oop <DS|

o UNE Digital Loop >=DS1 .. ioovee e cer e ver e e ie e et e e

Retail Digital Loop >=DS1

e UNE Loop + Port Combinations... ... ... oo ver ver cerene cee e eee o

Retail Residence and Business

- DASPALCR M0 i i s e e e e ese e e e

..~ Dispatch In

- Switch Based

v eeem Switch Based

UNE Switch Ports . Retail Residence and Business (POTS)
UNE Combo Other-...... ...... tevieee oo eee e e e ... Retail Residence, Business and Design Dispatch

UNE xDSL (HDSL. ADSL and UCL) oo

.......... ADSL Provided to Retail

UNE ISDN (Inchudes UDC) .. oo v veev e o

.Retail ISDN - BR1

UNE Lme Sharing ... ... .

.ADSL Provided to Retail

UNE Other Design ... cooeeee v vvee e e R e -

..Retail Design

UNE Other Non-Design Ny
Local Transport (Unbundled Interoffice Transport) .. .

. RetA Residence and Business
. _Retail DS1/DS3 Interoffice

Local Interconnection Trunks .. .. oo oo oo e e e

Parity with Retail

UNE LineSphitting, ..o o ooers e .

-.ADSL Piovided to Retail

BELS e e e e e

Retail DS1/DS3

$891J0N Apiedoal UIAID) S19piQ) JO abejuadiad  de-d
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SEEM Measure
SEEM Tier | Tier Il

INO oo eoe ceeee e ee o e

SEEM Disaggregation

SEEM Analog/Benchmark

Not Applicable

o NotApphicable.. ..o vveeiiiie ot e e e i e e e e
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P-3: Percent Missed Initial Installation Appointments
Fhis-metric-was-notordered by FPSC)
Definition

“Percent missed initial installation appointments” monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and reported
for Total misses and End User Misses.

Exclusions

+—Canceled-Service-Orders
s Orders canceled prior to the due date including orders that are to be provistoned on the same day they are placed. (“Zcero Due Date

Orders™)

¢ Order Activities of BellSouth or the CLEC associated with internal or admunistrative use of local services (Record Orders, Listing

¢ Disconnect (D) & From (F) orders
* End User Misses

Business Rules

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are
past the original committed due date Missed Appointments caused by end-user reasons will be excluded and reported separately. The first
commitment date on the service order that is a missed appointment is the missed appointment code used for calculation whether it 1s a
BellSouth missed appointment or an End User missed appointment. The “due date” is any time on the confirmed due date. Which means
there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard business hours. Also,
during Daylight Savings Time, field technictans are scheduled until 9PM in some areas and the customer 1s offered a greater range of
intervals from which/to select.

Calculation

Percent Missed Installation Appointments = (a/b) X 100

* a= Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
* b =Number of Orders Completed in Reporting Period

Report Structure

* CLEC Specific
* CLEC Aggregate
* BellSouth Aggregate
¢ Report 1n Categones of <10 lines/circuits >= 10 lines/circuits (except trunks)
* Dispatch/Non-Dispatch (except Trunks)
*  Geographic Scope :
- Region

Data Retained

Relating to CLEC Experience
* Report Month
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e CLEC Order Number and PON (PON)
*  Commutted Due Date (DD)

* Completion Date (CMPLTN DD)

e Status Type

e Status Notice Date

e Standard Order Activity
*—Geeographie-Seope

Note: Code in parentheses 1s the corresponding header found 1n the raw data file.

Relating to BellSouth Performance

¢ Report Month

¢ BellSouth Order Number

¢ Committed Due Date (DD)

¢ Completion Date (CMPLTN DD)
* Status Type

» Status Notice Date

¢ Standard Order Activity
—Geographie-Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Resale RESIAENCE ..ovvvivenienieiiiieeeree et nens Retail Residence
®  ReSAlE BUSINESS ...vvueeeeeeeiieecreeecenssissinnsses stveresresiesssssssessesssaenas Retail Business
¢ Resale Design ... ............ Retail Design
* Resale PBX Retail PBX
¢ Resale Centrex ......... Retail Centrex
¢ Resale ISDN Retail ISDN
¢ LNP (Standalone) ........... Retail Residence and Business (POTS)
o INP (Standalone)........cccee vt ceveiinininnininenisiereesieenennas Retail Residence and Business (POTS)
e 2W Analog Loop Design .......cooeeerieiiiiinnens Retail Residence and Business Dispatch

Retail Residence and Business - POTS Excluding Switch-

Based Orders

2W Analog Loop With LNP - Design........... .. Retail Residence and Business Dispatch

e 2W Analog Loop With LNP- Non-Design Retail Restdence and Business - POTS Excluding
Switch-Based Orders ,

e 2W Analog Loop With INP-Design........ccocevvviiviiivivnnnicveiicennne, Retail Residence and Business Dispatch

¢ 2W Analog Loop With INP-Non-Design Retail Residence and Business - POTS Excluding
Switch-Based Orders

e UNE Digital Loop < DST ...t e Retail Digital Loop < DS1

* UNE Digital Loop >=DSI Retail Digital Loop >= DS

¢ UNE Loop + Port Combinations..........ccceeeeeevrrrneimrencnnninncnnsiinenns Retail Residence and Business

2W Analog Loop Non-Design

- Duspatch Inu.cecvieci - Dispatch In
- Switch Based . . . - Switched Based
¢ UNE Switch Ports......ccceceuiccnnnecne . Retail Residence and Business (POTS)
\ '« UNE Combo Other ..... . ..Retail Residence, Business and Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL).....ccc.coceninrnemninrnnnnrnrenene ADSL Provided to Retail
- Without Conditioning ..........oceceiiivviiiicinieiniiiies « reene - Without Conditioning
= With ConditiONINg ....cccevriverreiereerees ceeeremsrisrniesessssereesesenes - With Conditioning (BellSouth does not
: offer this service to Retail)
e UNE ISDN daeladesTUDE) ....c.cooiniiiiiiiiiiiin + i civiniees e Retail ISDN - BRI
¢ UNE Line Sharing Without Condttioning......c..ccovvennncniiinnene ADSL Provided to Retail
. With Conditioning - ADSL Provided to Retail
¢ UNE Other Design........coovnienniinnne ..Retail Design
e UNE Other NOn-DesIgn......cccccovviririries o cv cevenicniiiiieines woies Retail Residence and Business
¢ " Local Transport (Unbundled Interoffice Transport)...... ....Retail DS1/DS3 Interoffice
¢ Local Interconnection TIUNKS . .....c.. cccoeet voviiivens « veviivsnniiennnnes Parity with Retail
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e UNE Line Splitting Without Conditioning ........ccccceccevecreeecennnns ADSL Provided to Retail .
. With Conditioning. ... .. ... . o ... ..... ADSL Provided to Retail

O EELS ettt e e s see e e enens .Retail DS1/DS3

e UNEUDC/IDSL. . s . ... Retail ISDN - BRI

SEEM Measure

SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Resale Residence Retail Residence

* Resalc Business .....Retail Business

* Resale Design ... .. .. e e e e e e e _Retail Design

o Resale PBX ... coooceis coon e i e e e e e e v .Retail PBX

®  RESA1E CONIICX .veuviins cerienesiaeisenreintonessnersanseas sepsssnsss scise s e Retail Centrex

* Resale ISDN ien et tens eeriees reenne s sesees see ees: .Retail ISDN

e LNP(Standalone)...... ... .. oo veoe woor oo o we oo .. ... .....Reta1]l Residence and Business (POTS)

o INP (Standalone). ... . coceovieee os veveensieies cossisressesssessnessssssonszoness Retail Residence and Business (POTS)

e 2W Analog Loop DeSIgn ... .o e oo vivver e e eieee en e ... .. Retail Residence and Business Dispatch -

e 2W Analog Loop Non-Design... ... .. .. .. .. ..Retail Residence and Business — (POTS Excluding
Switch-Based Orders)

* 2W Analog Loop With LNP * Design. . ..cceuee oo coenvee e oo ... Retatl Residence and Business Dispatch

e 2W Analog Loop With LNP- Non-Design ... .. .. .. ...

.. Retail Residence and Business — (POTS Excluding

*  2W Analog Loop With INP-Design ..

e 2W Analog Loop With INP-Non-Design..... ... e

Switch-Based Orders)
. Retail Residence and Business Dispatch

.Retail Residence and Business — (POTS Excluding

o UNE Digital Loop <DSH .o cvee e e i e e e n e e e

Switch-Based Orders)
Retail Digatal Loop < DS

e UNE Digital Loop >= DS1 .. coovis i e e veeeee e .

...... Retail Digital Loop >= DS1

e UNE Loop -+ Port Combmnations.. ... .. ... coo voveeee .o ..

.. Retail Residence and Business

- DiSpateh INeirese ey s e e erseae - Dispatched In
- Switch Based... .. - Switch Based

e  UNE Switch Ports. .

-Retail Residence and Business (POTS)

*  UNE Combo Other....... .

........ Rctail Residence, Business and Design Dispatch

e UNE xDSL (HDSL, ADSL dndb( L)

.ADSL Provided to Retail

- Without Conditiomng .......... - .

.= Without Conditioning

- With Conditioning (BellSouth does not offer this

- With Conditioning ....... . _. : et e s

e UNEISDN.

service to Retail)
.Retail ISDN - BRI

e UNE Line Sharmg Wlthout Condmomng

... ADSI, Provided to Retail

With Conditioning.

. ADSL Provided to Retail

Local Transport (Unbundled Interoffice Tmnmon)

.. Retall DS1/DS3 Interoftice

Local Interconnection Trunks ..

... Parity with Retai]

UNE Line Spliting Without (ondmomnU e et e e

. ADSL, Provided to Retail

With Conditioning... v vee e e v o oo ..

.ADSL Provided 1o Retail

UNE Other Desten... oo v oo aevee e e ..o . Retatl Design
UNE Other Non-Design.. ...oooee ooy o ... Retail Residence and Business
EELs.. . .. Retail DS1/DS3
UNE UDC/lDSL . Retail ISDN - BRI
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P-4: Average Completion Interval (OCI) & Order Completion Interval
Distribution

Definition

The “average completion interval” measure monitors the interval of time 1t takes BellSouth to provide service for the CLEC or its own
customers. The “Order Completion Interval Distnbution” provides the percentages of orders completed within certain time periods. This
report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)

¢ Disconnect (D & F) orders (Except “D” orders associated with LNP Standalone)

e “L” Appointment coded orders (where the customer has requested a later than offered interval)

¢ End user-caused misses

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval 1s the elapsed
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual order
completion date. The clock starts when a valid order number 1s assigned by SOCS and stops when the technician or system completes the
order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each reporting
dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are calculated with
a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/completed on the same day.
They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design 1s: 0-5 = 0-< 5, 5-10 = 5-<10, 10-15 = 10-< 15, 15-20 = 15- < 20, 20-25 = 20-< 25, 25-30 = 25-<
30, >= 30 = 30 and greater.

Calculation

Completion Interval = (a - b)

¢ a=Completion Date
* b=FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ / d)

e ¢ = Sum of all Completion Intervals
¢ d=Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e / f) X 100

* e = Service Orders Completed in “X” days
* f=Total Service Orders Completed in Reporting Period

Report Structure

¢ CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

¢ Dispatch/Non-Dispatch categornies applicable to all levels except trunks

* Residence and Business reported in day intervals = 0,1,2,3,4,5,5+

¢ UNE and Design reported 1n day intervals =0-5,5-10,10-15,15-20,20-25,25-30, >= 30
¢ All Levels are reported <10 hine/circuits; >= 10 line/circuits (except trunks)
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~—I1SDN-Ordersincluded-in- NonDesten

Geographic Scope

- State
- Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Company Name

Order Number (PON)

Application Date and Time
Completion Date (CMPLTN,DT)
Service Type (CLASS_SVC _DESC)
Geographic Scope

Note: Code 1n parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance

Report Month

BellSouth Order Number

Order Submission Date and Time
Order Completion Date and Time
Service Type

Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  Resale RESIAENCE .......occviiieiiiiecrcecece e Retail Residence
* Resale Business ... . . ....Retail Business
* Resale Design ........couiciiiiceiiiiicce s ....Retail Design
* Resale PBX...... ....Retall PBX
* Resale Centrex . ....Retail Centrex
¢ Resale ISDN ........ ....Retail ISDN
¢ LNP (Standalone) ......c.ccccceveuerirerninceennnenenreeeesiessesisesescesenans Retail Restdence and Business (POTS)
®  INP (Standalone).........ccocevreieceeineninninns cevvereeinies ceeeesresesesseeenes Retail Residence and Business (POTS)
* 2W Analog Loop Design ....Retail Residence and Business Dispatch
*  2W Analog Loop Non-Desigh ......c.coceeviiiiinnie v veverriecereeninenns Retail Residence and Business - POTS Excluding
Switch-Based Orders
* 2W Analog Loop with LNP - Design ........cccecovvveinnniennerns werae Retail Residence and Business Dispatch
* 2W Analog Loop with LNP- Non-Design ........cco.. coevvevnrvnevirnnns Retail Residence and Business - POTS Excluding
Switch-Based Orders
¢ 2W Analog Loop with INP-DeSIgN......c.cceoevnvencne + cvverirrrieererennns Retail Residence and Business Dispatch
* 2W Analog Loop with INP-Non-Design .........ccccet evvnviinninecnns Retail Residence and Business - POTS Excluding
Switch-Based Orders
e UNE Digital Loop < DS .ooorvuuireees coveereeseveesieseessees s eeses e Retail Digital Loop < DS !
* UNE Digital Loop >=DS1 .....cccevviimiriinirreeeeeeeeeseesseeneaenns Retail Digital Loop <= >= DS1
¢ UNE Loop + Port Combinations...........c..ceceveerrrevenrereeeneercnenennes Retail Residence and Business
- Duspatch In.....cccoucccenneennns ....- Daspatch In
- Switch Based... ....= Switch Based
¢ UNE Switch Ports... ....Retail Residence and Business (POTS)
®  UNE Combo Other .......cccoouriiieececieinices ceeteirieeeeereeeneneneneeenas Retail Restdence, Business and Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL)
- Without ConditIONINg .......cc.cecinieviineinineineees cerveeeriresenns .- <=5 Days
- With Conditioning - <=12 Days

UNE ISDN dnetudesIBG) .. ..o et e e e Retail ISDN - BRI
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¢ UNE Line Sharing Without Conditioning........ccceecvcvcinnnneninnnes ADSL Provided to Retail
With Conditioning.. eeee e e e <=12 Days

¢ Local Transport (Unbundled Interoffice Transport).... ....... ....Retail DS1/DS3 Interoffice

¢ Local Interconnection Trunks.......ccccceeeervennrcrcnnnnnnn ....Parity with Retail

¢ UNE Line Splitting Without Conditioning .......ccoceevereivvnivinienins ADSL P1ovided to Retail

. With Conditioning_. N <= 12 Days

o UNE Other Desigh.....ccvvevrerreirrrrencniess eemseerniesesnesieesenins sesienens Retail Design

¢ UNE Other Non-DeSIZN....ccveeueuerueeiririrerereneneeereeeceneneneseseseensnene Retail Residence and Business

@ EBELS oo et ree et sttt sn et sa et Retail DS1/DS3

¢ UNEUDC/ADSL ... cco ioieinien v covniee oo e e e e e vennas Retail ISDN - BRI

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

T

* Resale Residence . ..Retajl Residence

¢ Resale BUSINESS .. oo oo cee v vee e e vee e v e e oo .. ......Retall Business

e ResaleDesign ... cocvreen oo ve i ettt e Retail Design

o Resale PBX oo oo e i oo s e aiee e e e e e oo RETAI PBX

o ResaleCentrex ... . .. .oooovee o vo cvo v o oo o o o o ... ... Retail Centrex

e Resale ISDN.. ire e vereen e sen e vesven sen sneaneve_se oo REtAL JSDN

e LNP (S_tgurlci'_llgg_e) . e ...Retall Residence and Busmess (POTS)

e INP (Standalone)... e e eeetwe e e eeee e eeee ee e ...Retail Residence and Busiess (POTS)

e 2W Analog Loop Desmn ie te ter tee ver ter teereer tee eerce see eeces ..Retail Residence and Business Dispatch

¢ 2W Analog Loop Non-Desien ... .o vooovveeeee o veieieeavee . ..o ... Retail Residence and Business  (POTS Excluding
Switch-Based Orders)

e 2W Analog Loop with LNP - Design ... o oo o oo oo .. .. ... Retail Residence and Business Dispatch

e 2W Analog Loop with LNP- Non-Design .. Rerail Residence and Business  (POTS Excluding
. Switch-Based Orders)
e 2W Analog Loop with INP-Desien .. .. .o oo o oo .. ... ..Retail Residence and Business Dispatch

e 2W Analog Loop with INP-Non-Design ... ... .. oo veere ... .Retail Residence and Business — (POTS Excluding

Switch-Based Orders)

e UNE Digital Loop<DS1 ... oo v oot e e e, rerrees ... Retail Digital 1.oop < DS1
e UNEDigital Loop>=DS1 . oo v e ie oo oo e e e e, Retail Digital Loop >=DS1
o UNEL Loop + Port Combinations ... ... ceeee ver e enne. ... RCHAIL Restdence and Business

- Duspateh In oo ooovevie o e e e e e .- Dispatch In

- Switch Bascd...oo oo oveeeie i et e i s crnanene e e = SWitCh Based
o UNESWItCh POrtS .. oo co oo o o o ot e ie e e e e ns e Retml Residence and Business (POTS)
e UNE ComboOther. ... ......... ereoe e e e e Retail Residence. Business and Design Dispatch

* UNEXDSL (HDSL., ADSL and U U..:)

- Without Conditioning_ . - <=5 Days

- With Condittonimg ... .. wev oo rens o rererte ens e em <= 12 Days
UNEISDN. ..o .. ... . . Retail ISDN - BRI
UNE Line Sharmg Without Condittoming..... oo ceorvosizssroees ” _ADSL Provided to Retail
With Conditioning. .. ... .ooooovee o . <= 12 Days
Local Transport (Unbundled Interoffice Tmnbport) ... .. ..Retail DS1/DS3 Interoffice
Local Interconnection TIunKS ... coocee e ve iee ossevenns sevennsne e a Parity with Retail

UNE Line Splitting Without Conditioning ... ... oo ooo oo eoeee. ... .ADSL. Provided 1o Retasl
With Conditioning.. .. .. .. ... .. ... .. <=12Days
Retail Design

UNE Other Design..
UNE Other Non-Dus _gn -Retail Residence and Busimess
EELS ...... ... e enoe e . ...Retail DS1/DS3

UNE UDC’IDSL e e e oo e oo o e . . . ..Retail ISDN/BRI

® & & 0 ¢ & o o o o o

Version 4868 2.00 66 Issue Date: Becember1,-2002 July 1, 2003

uonnquisiqg jeAsdju| uonejdwod) 13pi0 B (120) 1eA1du] uonajdwo) abeiaay :p-d



@ BELLSOUTH®

Tennessee Performance Metrics Provisioning

Version 4-00 2.00 67 Issue Date: Besember4-2002 July 1, 2003




@ BELLSOUTH*

Tennessee Performance Metrics Provisioning

%
g
q
q
%

i
%

E
o
Y

L
1
P
3
o]
i
§
o

b
A
i
A

=3
D

+—Resale ISDN

-
4

a
e

e

Resa s e
Reata
+—Resate-Centrex Reta

o

ISDN e

dal a

e

>-—

i

4

alene)
ORI TR T T e e ey

—INP(Standalone)— Retatt-Residence-and Business(POTS)

A

Version 460 2.00 68 Issue Date: Becember1-2002 July 1, 2003




@ BELLSOUTH*

Tennessee Performance Metrics Provisioning

~—UNE-Other Bestn

SEEM-Disaggregation

— sid tath-Residence
Resale-R e T R
+—Resale Busimess————r—rrrr e Retail- Business

(D%%(Df.

&
g
~

|

A

ADST Prawvided-to-R

N o
ADSEProvided-to-Retail

Version 460 2.00 69 Issue Date: Becember4-2002 July 1, 2003




@ BELLSOUTH*

Tennessee Performance Metrics Provisioning

J

P-5: Average Completion Notice Interval

Definitions

The Completion Notice Interval is the elapsed time between the BellSouth reported completion of work and the 1ssuance of a valid
completion notice to the CLEC.

Exclusions

¢ Canceled Service Orders

*  Order Activities of BellSouth or the CLEC associated with internal or adminustrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

* D & F orders (Exception: “D” orders associated with LNP Standalone)

Business Rules

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and SPM start time on the due
date for non-dispatched orders; to the release of a notice to the CLEC/BeliSouth of the completion status. The field technician notifies the
CLEC the work was complete and then he/she enters the completion time stamp information in his/her computer. This information switches
through to the SOCS systems either completing the order or rejecting the order to the Work Management Center (WMC). If the completion
is rejected, it is manually corrected and then completed by the WMC. The notice 1s returned on each individual order.

The start time for all orders is the completion stamp either by the field technician or the SPM due date stamp; the end time for mechanized
orders is the time stamp the notice was delivered transmitted to the CLEC interface (LENS, EDI, OR TAG). For non-mechanized orders
the end time will be date and timestamp of order update from the FAX record via LON or C-SOTS system. For the retail analog, the start
time is when the technician completes the order and the end time 1s when the order status 15 changed to complete in SOCS

Calculation

Completion Notice Interval = (a-b)

e a= Date and Time of Notice of Completton
¢ b= Date and Time of Work Completion

Average Completion Notice Interval=c/d

¢ ¢ = Sum of all Completion Notice Intervals
¢ d =Number of Orders with Notice of Completion in Reporting Period

Report Structure

¢ CLEC Specific
* CLEC Aggregate
¢ BellSouth Aggregate
* Mechanized Orders
¢ Non-Mechanized Orders
* Dispatch/Non-Dispatch
* Reporting intervals in Hours; 0,1- <2 2,>2 - <= 4,> 4 - <=8, > 8 - <= 12, > 12- <= 24, > »= 24 plus Overall Average Hour

Interval tes S t 3 99 = S =
* Reported 1n categonies of <10 line / circuits; >= 10 line/circuits (except trunks)
e Geographic Scope

- Region
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Data Retained

Relating to CLEC Experience

* Report Month

¢ CLEC Order Number (so_nbr)

*  Work Completion Date (cmpitn_dt)
¢ Work Completion Time

¢ Completion Notice Availability Date
e Completion Notice Availability Time
¢ Service Type

¢ Geographic Scope

Note: Code 1n parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance

* Report Month

¢ BellSouth Order Number (so_nbr)

¢ Work Completion Date (cmpltn_dt)

*  Work Completion Time '
¢ Completion Notice Availability Date

* Completion Notice Availability Time

¢ Service Type ' -

* Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.

1

SQM Disaggregation - Analog/Benchmark

~ SQM Level of Disaggregation SQM Analog/Benchmark

* Resale ReSIAENCE ...... ... coevvieenieieccicee e .Retail Residence

®  Resale BUSINESS .....ccooveveiiriieirininininisenieenesse s ese s Retail Business

* Resale Design ....... ...Retail Design

* Resale PBX....... e e tee et Retaill PBX

* Resale Centrex. .... et sretene Retail Centrex

* ResaleISDN ......... ...Retail ISDN

* LNP (Standalone) .... ...Retail Residence and Business (POTS)

¢ INP (Standalone)............. ...Retail Residence and Business (POTS)

* 2W Analog Loop Design...... ... ..Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design .. .....ccccevreinieernnrneresiennneerennenns Retail Residence and Business - POTS Excluding
Switch-Based Orders

* 2W Analog Loop with LNP - Design ......ccceeeveviveerens o Retail Residence and Business Dispatch

* 2W Analog Loop with LNP- Non-Design ...........ccccveeererivererieennnne Retail Residence and Business - POTS Excluding
Switch-Based Orders

*  2W Analog Loop with INP-DeSIgN......ccccereererereerrrerirernerererenennes Retail Residence and Business Dispatch

¢ 2W Analog Loop with INP-Non-Design .........cccceoveneereererrennnnn.. Retail Residence and Business - POTS Excluding
Switch-Based Orders

¢ UNE Digital Loop < DST ..ot Retail Digital Loop < DSI

* UNE Dagital Loop >=DSI1 .............. ...Retail Digital Loop <= >= DS]

* UNE Loop + Port Combinations.... . ......ce. ceeeeveveireererseereensnnas Retail Residence and Business

- Dispatch In.... e - Dispatch In
- Switch Based..... ... Switch Based

* UNE Switch Ports........ ............ ...Retail Residence and Business (POTS)

®  UNE Combo Other ......... coooevs ot ot et ceveeies e Retail Residence, Business and Design Dispatch

* UNE xDSL (HDSL, ADSL and UCL) .. ..cccocovvees vovvviiees e ADSL Provided to Retail
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¢ UNE ISDN (Includes UDC) .........ccoevvininniiniininiiise s Retail ISDN - BRI
¢  UNE Line Sharing ......ccoevceevininineniinnsninnienenns ...ADSL Provided to Retail
¢ Local Transport (Unbundled Interoffice Transport). ...Retail DS1/DS3 Interoffice
¢ Local Interconnection Trunks.......c.ccccovemrviirmniiinnnn ...Parity with Retail
¢ UNE Line Spltting .....c.coveeeeermeenueiinminiinicineececeveiennens ADSL to Retail
¢ UNE Other DeSign...cceveeveeieenteieerneresenesieiiesienisesniseenns sieses Retail Design
* UNE Other Non-Design . Retail Residence and Business
¢ EELs.. Retail DS1/DS3

SEEM Measure
SEEM Tier | Tier Il ,

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
*  Not Applicable........coevveriiecieiiiiii et Not Applicable
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Tennessee Performance Metrics Provisioning

P-6: % Completions/Attempts without Notice or < 24 hours Notice

Definition

The purpose of this measure 1s to report if BellSouth 1s returning a FOC to the CLEC 1n time for the CLEC to notify their customer of the
scheduled date.

Exclusions

* Canceled Orders

¢ Expedited Orders

e “0” dated orders or any request where the subscriber requested an earlier due date of < 24 hours prior to the original commitment
date, or any LSR received < 24 hours prior to the original commitment date.

Business Rules

For CLEC Results:

Calculation would exclude any successful or unsuccessful service delivery where the CLEC was informed at least 24 hours in advance.
BellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice prior to the
commitment date. .

For BellSeuth-Results:
Calculation

Percent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a/b) X 100

* a= Completion Dispatches (Successful and Unsuccessful) With No FOC or FOC Received < 24 Hours of Original Commutted Due
Date
* b= All Completions

Report Structure

CLEC Specific

CLEC Aggregate

Dispatch /Non-Dispatch

Total Orders FOC < 24 Hours
Total Completed Service Orders
% FOC < 24 Hours

¢ Geographic Scope

- State

- Region

Data Retained

Relating to CLEC Experience

Committed Due Date (DD)
FOC End Timestamp

Report Month

CLEC Order Number and PON
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@ BELLSOUTH®

Tennessee Performance Metrics

Provisioning

*—Geographic-Scope

—State
- Regien

Relating to BellSouth Performance

SQM

Not Applicable

Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

@ o o o o & o o o

Resale ReSIAENCE .....cveveeeeenreniecniicetiinecrnciennesenissaennes
Resale Business
Resale Design
Resale PBX
Resale Centrex
Resale ISDN
LNP (Standalone)
INP (Standalone)
2W Analog Loop Design
2W Analog Loop Non-Design
2W Analog Loop Design with LNP
2W Analog Loop Non-Design with LNP
2W Analog Loop Design with INP
2W Analog Loop Non-Design with INP
UNE Digital Loop < DS1
UNE Digital Loop >=DS1
UNE Loop + Port Combinations

- Dispatch In

- Switch Based
UNE Switch Ports
UNE Combo Other
UNE xDSL (HDSL, ADSL and UCL)
UNE ISDN (Includes UDC)
UNE Line Sharing

UNE Line Splitting

Local Transport (Unbundled Interoffice Transport)
Local Interconnection Trunks

EELS

SEEM Measure

SEEM

Tier | Tier 1l

SEEM Disaggregation - Analog/Benchmark

SEEM

Disaggregation

NOt ApplCAbIe ...ttt seseeseaene

SQM Analog/Benchmark

SEEM Analog/Benchmark

Not Applicable

Version 400 2.00

74

Issue Date: Becember4-2002 July 1, 2003

‘9-d

821J0N SINoY $Z > 40 39110N Inoyim sydwayyy/suonajdwor %,



@ BELLSOUTH®

Tennessee Performance Metrics Provisioning

P-7: Coordinated Customer Conversions Interval

Definition

This report measures the average time 1t takes BellSouth to disconnect an unbundled loop from the BellSouth switch and cross connect it to
CLEC equipment. This measurement applies to service orders with INP and LNP, and where the CLEC has requested BellSouth to provide
a coordinated cutover.

Exclusions

* Any order canceled by the CLEC will be excluded from this measurement.
¢ Delays due to CLEC following disconnection of the unbundled loop
¢ Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.

Business Rules

Where the service order includes LNP, the interval includes the total time for the cutover including the translation time to place the line
back in service on the ported line. When the service order includes INP, the interval includes the total time for the cutover including the
translation time to place the link back in service on the ported line. The interval is calculated for the entire cutover time for the service
order and then divided by 1tems worked 1n that time to give the average per-item interval for each service order.

Calculation

Coordinated Customer Conversions Interval = (a - b)

¢ a= Completion Date and Time for Cross Connection of a Coordinated Unbundled Loop
¢ b= Disconnection Date and Time of an Coordinated Unbundled Loop

Percent Coordinated Customer Conversions (for each interval) = (¢ / d) X 100

¢ ¢ =Total number of Coordinated Customer Conversions for each interval
¢ d=Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period

Report Structure

e CLEC Specific
¢ CLEC Aggregate
¢ The interval breakout is 0-5 = 0-<=5, 5-15 =>5-<=15,>=15 = 15 and greater, plus Overall Average Interval
* Geographic Scope
- State
- Region

Data Retained

Relating to CLEC Experience

* Report Month

CLEC Order Number

Committed Due Date (DD)

Service Type (CLASS_SVC_DESC)

Cutover Start Time

Cutover Completion time

¢ Portability Start and Completion Times (INP orders)
* Total Conversions (Items)

e e o o
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@ BELLSOUTH*

Tennessee Performance Metrics

Provisioning

Note: Code 1n parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance
* No BellSouth Analog Exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Unbundled Loops with INP ........ccooiiiiniiiinniiiiiniiicnineine 95% <= 15 minutes
e Unbundled Loops with LNP ........cccccccninininnninnicinee 95% <= 15 minutes

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
e Unbundled Loops With INP ......cccciiimniniieinceenceccencnee 95% <= 15 minutes
¢ Unbundled Loops With LNP ......cccocevvimiivninncinniinnrieenne 95% <= 15 minutes
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Tennessee Performance Metrics Provisioning

P-7A: Coordinated Customer Conversions — Hot Cut Timeliness % within
Interval and Average Interval

Definition

This category measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the
CLEC requested start time. 1t measures the percentage of orders where the cut begins within 15 minutes of the requested start time of the
order and the average interval.

Exclusions

* Any order canceled by the CLEC will be excluded from this measurement.

¢ Delays caused by the CLEC

* Unbundied Loops where there is no existing subscriber loop and loops where coordination is not requested.
* All unbundled loops on multiple loop orders after the first loop

¢ Test Orders

Business Rules .

This report measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the CLEC
requested start time. The cut is considered on time if it starts 15 minutes before.or after the requested start time. Using the scheduled time
and the actual cutover start time, the measurement will calculate the percent within interval and the average interval. If a cut involves
multiple lines, the cut will be considered “on time” if the first line is cut within the interval. <= 15 minutes includes intervals that began
15:00 minutes or less before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut time; >15 minutes, <= 30
minutes includes cuts within 15:00 — 30:00 minutes either prior to or after the scheduled cut time; >30 minutes includes cuts greater than
30:00 minutes either prior to or after the scheduled cut time. If IDLC is involved, a four hour window applies to the start time. (8 A.M. to
Noon or 1 P.M. to 5 P.M.) This only applies if BellSouth notifies the CLEC by 10:30 A.M. on the day before the due date that the service is
on IDLC.

Calculation

% within Interval = (a/b) X 100

* a= Total Number of Coordinated Unbundled Loop Orders for the interval
* b= Total Number of Coordinated Unbundled Loop Orders for the reporting period

Interval = (c - d)

¢ ¢ = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order
¢ d= Actual Start Date and Time of a Coordinated Unbundled Loop Order

Average Interval = (e / f)

e Sum of all Intervals
* Total Number of Coordinated Unbundled Loop Orders for the reporting period.
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@ BELLSOUTH®

Tennessee Performance Metrics Provisioning

Report Structure

¢ CLEC Specific
¢ CLEC Aggregate
Reported 1n intervals of early, on time and late cuts % <= 15 minutes; % >15 minutes, <= 30 minutes; % >30 minutes, plus
Overall Average Interval
¢ Geographic Scope
- State

- Region
e Pcreentages are reported in intervals of early. on ume and late cuts for IDLC and non-IDL.C cuts

On Time (Non-IDLC)
<= 15 minutes
Note This 1s a 30-nunute bucket representing a cut that begins 15 minutes or less before or after the scheduled start time

Early (Non-IDLC)

>15 minutes - <= 30 minutes

>30 minutes - <= 60 minutes

>60 minuics - <= 120 minutes

>120 minutes - <= 180 minutes
» >180 minutes - <= 240 minutes

<= 240 minutes

Late (Non-1DL.C) )
=15 minutes - <= 30 minutes

>30 minutes - <= 60 minutes

>60 minutes - <= 120 minutes

>120 munutes - <= 180 minutes

>180 minutes - <= 240 minutes

>240 minutes

Overall Average Interval for non-1IDLC

On lime (IDLC

<=2 hours

Note: This 1s a 4-hour bucket representing a cut involving IDLC that begins 2 hours or less before or after the scheduled start
ume

Early (IDLC)

=2 hours

Late (IDLC) -
>2 hours
QOverall Average Interval for IDLC

Data Retained

Relating to CLEC Experience

* Report Month

¢ CLEC Order Number (so_nbr)

¢ Committed Due Date (DD) /
* Service Type (CLASS_SVC DESC)

* Cutover Scheduled Start Time

e Cutover Actual Start Time

¢ Total Conversions Orders

Note: Code 1n parentheses is the corresponding header found in the raw data file.
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:@ BELLSOUTH"

Tennessee Performance Metrics

Provisioning

Relating to BellSouth Performance
* No BellSouth Analog exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
¢ Product Reporting Level.......

- SL1 Time Specific

- SL1 Non-Time Specific
SL2 Time Specific
SL2 Non-Time Specific

SQM Analog/Benchmark
95% within + or — 15 Minutes of Scheduled Start Time

= SLIIDLC oo ccieectreseeeiresresee cseeeseesenemssnessassssensssnsensses 95% within 4-Hour Window

SL2 IDLC

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SL1 IDLC
SL1 Non-Time Specific
SL2 Time Specific

SL2 IDLC

SEEM Analog/Benchmark

SL1 Time Specific ...... SO 95% within + or — 15 Minutes of Scheduled Start Time

SL2 Non-Time SPecifiC .....covveiviniirinnininnieieeieieeeiienne 95% within 4-Hour Window
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@ BELLSOUTH®

Tennessee Performance Metrics Provisioning

P-7B: Coordinated Customer Conversions — Average Recovery Time

Definition

Measures the time between notification and resolution by BellSouth of a service outage found that can be isolated to the BellSouth side of
the network. The time between notification and resolution by BellSouth must be measured to ensure that CLEC customers do not
experience unjustifiable lengthy service outages during a Coordinated Customer Converston. This report measures outages assoclated with
Coordinated Customer Conversions prior to service order completion.

Exclusions
» Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees

¢ Cutovers where service outages are due to end-user caused reasons when the CLEC agrees
s  Test Orders

Business Rules

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the trouble has
been restored and the CLEC has been notified. The duration time is defined as the time from the 1nitial trouble notification until the trouble
has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits divided by the total
number of outages restored during the report period to give the average outage duration.

Calculation

'

Recovery Time=(a - b)

¢ a=Date and Time That Trouble 1s Closed by CLEC

¢ b= Date and Time Initial Trouble is Opened with BellSouth
Average Recovery Time = (c/d)

¢ ¢ = Sum of all the Recovery Times per circuit
¢ d=Number of Troubles per circuit Referred to the BellSouth

Report Structure

* CLEC Specific

¢ CLEC Aggregate

*  Geogaphic Scope
- Region

L

Data Retained

Relating to CLEC Experience

* Report Month

e CLEC Company Name

e CLEC Order Number (so_nbr)

¢ Committed Due Date (DD)

¢ Service Type (CLASS_SVC_DESC)

* CLEC Acceptance Conflict (CLEC_CONFLICT)
¢ CLEC Conflict Resolved (CLEC_CON_RES)

e CLEC Conflict MFC (CLEC_CONFLICT_MFC)
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@ BELLSOUTH®

Tennessee Performance Metrics Provisioning

* Total Conversion Orders

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance
* None

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Unbundled Loops With INP ......cccccevimiiniiiiciiccee Diagnestic (Fo-Be-Established-at-The-6-Menth-ReviewPeriod)
<= § Hours ’
¢ Unbundled Loops With LNP ......... oo+ i <=5 llours

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

¢ Not Applicable.........cocomvivminiiiinid i.......NOt Applicable
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Tennessee Performance Metrics Provisioning

P-7C: Hot Cut Conversions - % Provisioning Troubles Received within 7
Days of a Completed Service Order

Definition

The Percent Provisioning Troubles recerved within 7 days of a completed service order associated with a Hot Cut Conversion (CCC)
measures the quality and accuracy of Coordinated Customer Conversion Activities.

Exclusions

* Any order cancelled by the CLEC
¢ Troubles caused by Customer Provided Equipment
¢ Test Ordeis

Business Rules -

Measures the quality and accuracy of completed service orders associated with Coordinated and Non-coordinated Customer Conversions.
The first trouble report received on a circuit ID within 7 days following a service order completion is counted in this measure. Subsequent
trouble reports are measured in Repeat Report Rate Reports are calculated searching in the prior report period for completed Coordinated
Customer Conversion service orders and following 7 days after the completion of the service order for a trouble report issue date.

Calculation

% Provisioning Troubles within 7 days of service order completion = (a/b) X 100

¢ a=The sum of all CCC Circuits with a trouble within 7 days following service order(s) completion
* b =The total number of CCC service order circuits completed in the previous report calendar month

Report Structure

* CLEC Specific
* CLEC Aggregate
¢ Dispatch/Non-Dispatch
*  Geographic Scope
- State
- Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Order Number (so_nbr)

PON ' ~
Order Submussion Date (TICKET_ID)

Order Submussion Time (TICKET_ID)

Status Type

Status Notice Date

Standard Order Activity

Geographic Scope

Total Conversion Circuits

Note: Code in parentheses is the corresponding header found in the raw data file.

|
|
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@ BELLSOUTH®

Tennessee Performance Metrics Provisioning

Relating to BellSouth Performance
¢ No BellSouth Analog exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

®  UNE LoOD DESIEN ....ooceriiiiiiiiniririiiiier et <=5 3% (Fo-bereviewedafter six-month-period)
¢ UNE Loop Non-Design <= 3%

SEEM Measure
SEEM Tier | Tier ll

SEEM : Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

@ UNE LOOP DESIZN ..ottt <=5 3% (Fo-be-reviewed-aftersix-month-pertod}
¢ UNE Loop Non-Design . e <=3%
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Tennessee Performance Metrics ' Provisioning

P-8: Cooperative Acceptance Testing - % of xDSL Loops Successfully
Tested Passing Cooperative Testing

Definition

has-passed-the-cooperative-testng meets the technical specifications set forth in TR 73600.

Exclusions

¢ Testing failures due to CLEC (incorrect contact number, CLEC not ready, etc.)
¢ xDSL lines with no request for cooperative testing
e Test Orders

Business Rules

When a BellSouth technician finishes delivering an order for an xDSL loop where the CLEC order calls for cooperative testing at the
customer’s premise, the BellSouth technician is to call a toll free number to the CLEC testing center. The BeliSouth technician and the
CLEC representative at the center then test the line. As an example of the type of testing performed, the testing center may ask the
technician to put a short on the line so that the center can run a test to see if 1t can 1dentify the short. CLEC caused failures will be captured
in the raw data files.

Calculation

Coopérative AcceptanEe Testing - % of xDSL Loops Successfully Tested = (a/b) X 100

« a= Total number of successful xDSL cooperative tests for xXDSL lines where cooperative testing was requested in the reporting
period
* b= Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period

Report Structure

* CLEC Specific
* CLEC Aggregate
* Type of Loop Tested
*  Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

¢ Report Month

* CLEC Company Name (OCN)

CLEC Order Number (so_nbr) and PON (PON)
Committed Due Date (DD)

Service Type (CLASS_SVC_DESC)

Acceptance Testing Completed (ACCEPT_TESTING)
Acceptance Testing Declined (ACCEPT_TESTING)
Total xDSL Orders

Missed Appointments Code (SO_MISSED _CMMT _CD)

Note: Code in parentheses 1s the corresponding header found in the raw data file.
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@ BELLSOUTH®

Tennessee Performance Metrics Provisioning

Relating to BellSouth Performance
* No BellSouth Analog Exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  UNE XDSL....oouiirieiirereriseeseeenteseeteseestesestseeess et sesenens svcesine 95% of Lines Successfully Tested

SEEM Measure
SEEM Tier | Tier 1l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

®  UNE XDSL...oovicveierienirnseniesieeeesesiesseseesessessessesassesnesessenseseonceee 95% of Lines Successfully Tested
- ADSL
- HDSL
- UCL
- Other
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Tennessee Performance Metrics Provisioning

P-9: % Provisioning Troubles within 30 Days of Service Order Completion

Definition

Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order activities.

Exclusions

Cancelled Service Orders

Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

D & F orders

Trouble reports caused and closed out to Customer Provided Equipment (CPE)

Business Rules

Measures the quality and accuracy of completed orders. The first trouble report frem-a recetved afier service order after completion is
counted in this measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior
report peried for completed service orders and following 30 days after completion of the service order for a trouble report 1ssue date.

D & F orders are excluded as there 1s no subsequent activity following a disconnect.

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA).

Calculation

% Provisioning Troubles within 30 days of Service Order Activity = (a/b) X 100

a = Trouble reports on all completed orders within 30 days following service order(s) completion
b = All Service Orders completed in the previous report calendar month

Report Structure

CLEC Specific
CLEC Aggregate
BellSouth Aggregate
Reported in categories of <10 line/circuits; >= 10 line/circuits (except trunks)
Dispatch /Non-Dispatch (except trunks)
Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Order Number and PON

Order Submission Date (TICKET_ID)
Order Submission Time (TICKET_ID)
Status Type

Status Notice Date
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@ BELLSOUTH"®

Tennessee Performance Metrics Provisioning

¢ Standard Order Activity
¢ Geographic Scope

Note: Code in parentheses is the corresponding header found in the raw data file.

Relating to BellSouth Performance

* Report Month

* BellSouth Order Number
¢ Order Submission Date
Order Submission Time
Status Type

Status Notice Date
Standard Order Acttvity
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  Resale RESIAENCE ......o.cuvieverriecceecceee et v Retail Residence
* Resale Business ..... ...Retail Business
¢ -Resale Design .....cooeviveeivnninineeieiccrecrcrenenens ..Retail Design
* Resale PBX....ccooovcnniiiinrrcceeeeene ...Retail PBX
®  ReSAIE CONMTEX ...c.coveericniiriririiete et n s nae Retail Centrex
* Resale ISDN.......... .Retail ISDN
®  LNP (Standalone) .........ccecevrereereeceeeerirreneseeeeteese s Retail Residence and Business (POTS)
¢ INP (Standalone)............... ...Retail Residence and Business (POTS)
* 2W Analog Loop Design.......... .. Retail Residence and Business Dispatch
* 2W Analog Loop Non-Design..........cccovureriruenenrnnne ...Retail Residence and Business - (POTS Excluding

Switch-Based Orders)

* 2W Analog Loop with LNP Design........cccoceevimvennireiesievceesrenenne Retail Residence and Business Dispatch

* 2W Analog Loop with LNP Non-Design..........cccccovvrveineeaenan. Retail Residence and Business - (POTS Excluding
Switch-Based Orders)

¢ 2W Analog Loop with INP Design.......ccccccoueurreereneninineeenererennens Retail Residence and Business Dispatch

¢ 2W Analog Loop with INP Non-Design..........ccccccovverrernerrrrnennnne. Retail Residence and Business (POTS - Excluding
Switch-Based Orders)

* UNE Digital Loop < DS1 ...cocoioireeeeeeererteeeerceeeee s Retail Digital Loop < DS1

* UNE Digital Loop >=DSI ................... Retail Digital Loop >= DS1

¢ UNE xDSL (HDSL, ADSL and UCL)......ccccoecevveeninnrerrerereeereennns ADSL provided to Retail

¢ UNEISDN (Includes UDC) ......ccccouvunirimererimnneninesierennrneeenns Retail ISDN BRI

¢ UNE Line Sharing .......ccceoviirenrirretiinnseneieiesenssessse s esssssenes ADSL Provided to Retail

¢ UNE Loop + Port Combinations..........ccccoeeerureeereerneereneeesrenrnnnnns Retail Residence and Business

= Dispatch In......ccuniiieiiiiceneeeete e - Dispatch In

= SWICh-Based .......cccoceruiiriiiniiiiteeiee v v - Switch Based
* UNE Switch Ports...... ...Retail Residence and Business (POTS)
¢ UNE Combo Other .........ccovmmieiiiniiinrrneee e ssenesesesesesenens Retail Residence, Business and Design Dispatch
(Including Dispatch Out and Dispatch In)
Local Transport (Unbundled Interoffice Transport)...................... Retail DS1/DS3 Interoffice
UNE Other Non-Design.......c.coocvveereireeerenrerininnnnn ...Retail Residence and Business

UNE Other Design...... . et Retail Design
Local Interconnection TrUNKS .......cccocoereuerernecnireeierenrence i Parity with Retail
UNE Line Splitting ................... ...ADSL to Retail

EELS cooteeet et sna e nan Retail DS1/DS3 \
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Tennessee Performance Metrics Provisioning

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
*  Resale ReSIAENCE ........coeueviereeeccieieiririrreree e Retail Residence
®  Resale BUSINESS .......cccooiiieeereeeeiecccccninrsesie s Retail Business
®  Resale DESIZN ...oovoviiiiciicetcieet e Retail Design
¢ Resale PBX......... ....Retail PBX
®  Resale CENMrEX .......c.ovevcveueeeerenenieriranieecresesanesaeesensnsennes ....Retail Centrex
* Resale ISDN ............ .. . ....Retail ISDN
®  LNP (Standalone) .......c.occcveiees cevviinnviinneerenrnniesnensnenens ...Retail Residence and Busmess (POTS)
¢ INP (Standalone)............... ....Retail Residence and Busmess (POTS)
*  2W Analog Loop DeSign ......ccceueeeirueineeirireererereeees e Retail Residence and Business Dispatch
*  2W Analog Loop NOn-Design ........cccceerrereerenrreernrereenenreneennnnns Retail Residence and Business - (POTS Excluding
Switch-Based Orders)
*  2W Analog Loop with LNP Design..........ccccooerererereerireveinreninnens Retail Residence and Business Dispatch

¢ 2W Analog Loop with LNP Non-Design... ....Retail Residence and Business - (POTS Excluding

Switch-Based Orders)

¢ 2W Analog Loop with INP Design.........ccccovvvreerrnnnnnae Retail Residence and Business Dispatch

* 2W Analog Loop with INP Non-Design ........cccoveeeeeruerereneninenene. Retall Residence and Business (POTS - Excluding
Switch-Based Orders)

*  UNE Digital Loop < DS ....cccovrirriiriniieeceeeeeeeesieaene s Retail Digital Loop < DS]

¢ UNE Digital Loop >=DSI ..........
¢ UNE Loop + Port Combinations.....

...Retail Digital Loop >= DS1
...Retail Residence and Business

- - Duspatch In......cccccovieee v ...- Dispatch In
- SWItCh-Based ..........ceuieuiiicinirnccicccesecn et - Switch-Based
¢ UNE Switch Ports...... ...Retail Residence and Business (POTS)
®  UNE Combo Other ......cccoeieiemeericriiieeineeretee e seeeesesesssesesens Retail Residence, Business and Design Dispatch
(Including Dispatch Out and Dispatch In)
UNE xDSL (HDSL, ADSL and UCL).......ccocoeeveereerecrrcrnnan, ADSL provided to Retail
UNE ISDN (Includes UDC).................. ...Retail ISDN BRI
UNE Line Sharng ........cccocuoeeieveeeerer covvevieeivenis o, ...ADSL Provided to Retail
Local Transport (Unbundled Interoffice Transport)..... ...Retail DS1/DS3 Interoffice
Local Interconnection Trunks ...Parity with Retail

UNE Line Splitting ......c..ccocevree o ADSL Provided to Retail
UNE Other Non-DestgN.......cveerenirieraenereereseee e ene e Retail Residence and Business
UNE Other Design Retatl Design

BELS oottt Retail DS1/DS3
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Note: This measure beco_mes gffective w!'th Segtemb_er 2003 ser_vice qrders. The_ Service Order

Accuracy measure as defined in the previous SQM will be effective prior to that time.

P-11A: Service Order, Accuracy

Definition

The Service Order Accuracy mcasurs,mcnt measuies the accuracy and completeness of CLEC 1equests for service by comparing the CLEC

Local Service Request (LSR) to the comnleted service order after provisioning has been completed  Only electronically submitted LSRs
that require manual handling by a Bull\outh _service representative in the L.CSC are measured

Exclusions

¢ Canceled Service Orders

*  Qrder Activities of Bcll?oull or the CLEC associated with mternal or adnumistrative use of local scivices (Record Qrders, Listing

Orders. orders using test OCNs, which may be coded C. N, RorTetc,)

*  Disconnect Orders

¢ CLEC LSRs submitted manually (FAX or Courier)

* CLEC LSRs subnutted electronically that arc not manually handled by BellSouth (Flow Thiough)

t

Business Rules |

Only CLEC 1.SRs submitted elcctromcallv that fall out of the electronic system for manual processing (partially mechamzed) by a

BellSouth representative and the resulty ng service orders are sclected for this measure. The CLEC requested services on the LSR are

compared to the completed service order using the CLEC-Affecting Service Attnbutes shown below.

Selected CLEC-Affecting Service Attributes

!
The BellSouth Local Service Request (LSR) fields identified below will be used, as applicable. for this Service Order Accuracy review
i

process

BellSouth LSR Fields

The ficlds bisted below would only be captured as a nuiss when they arc service affecting. For the purpose of the Service Order Accuracy

measure, 1f any of the fields histed below are populated on the LSR and do not match the corresponding field on the Service Order. but this

nusmatch does not affect the correct provisioning of the Service Qider, the field 1s not considered to be service affecting and therefore will

not be included as a nuss in this measure._An example would be L CSC/System workarounds, which will be identified 1n a document

posted on the Interconnection website JCLECs may discuss any of the posted LCSC/System Workarounds durning the regular PMAP

notification calls.

¢ Company Code

* PON

* Billed Telephone Number
* Teclephone Number

¢ Ported Telephone Number
e Cucut ID

*  Directory Listing
- Directory Delivery Address
- Listing Actrvity

- Alphanumernic Listing Identifier Code

Record Type

Version 400 2.00

Issue Date: Becember1-2002 July 1, 2003
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Listing Type
Listed Telephone Number

Listed Name, Last Nameé
Listed Name, First Namc
- Address Indicator
Listed Address House Number
Listed Address 1Touse Number Suffix
Listed Address Street Directional
Listed Address Street Name

Listed Address Thoroughtare

Listed Address Strect Suffin

Listed Address Locality
Yellow Pages Heading
¢ Features |

- Feature Activity !

- Feature Codes

t

'

¢ Hunting

- Hunt Group Activity '

.

jas
=
=
=
[»)]
S
I

=
=
2]
S
=,
=
{¢]
"

Telephone Number Identifier
Hunt Type Code :
Hunt Line Activity

Hunting Sequence

- Hunting Telephone Number
*  E91] Lasting '
- Service Address House Number
- Service Address House Number Suffix
- Service Address Strcct_[)'n‘ectlonaj
- Service Address Street Name
- Service Addiess Thoroughfare
- Service Address Street Suffix
- Service Address Descriptive Location

'
Z
=
2
=2
e
-
3
-
i<
=]
0

* EATN
* ATN
* APOT
* CFA

* NC

* NCI

* Feature Detail will only be checked for the following USOCs' GCE, GCJ, CREX4, GCIRC. GCZ, DRS. VMSAX, S98VM, S98AF,
SMBBX. MBBRX. USOCs andiF1Ds for Feature Detail will be posted on the Interconnection Webstte  Any changes to the USOCs
and F1Ds required to continue checking the identical service will be updated on this Website.

Calculation

Percent Service Order Accuracy = (a/b) X 100

* a= Applicable Orders Completed without Error
* b= Applicable Ordcrs Conm'lqtp,dnm Reporting Period

Report Structure
* CLEC Specific
* CLEC Aggregate
¢ Geographic Scope
- Region
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Data Retained

Relating to CLEC Experience

* Report Month
¢ CLEC Order Number (PON)

* Local Service Request (LSR) Number

* BellSouth Service Order Number

* BellSouth Service Order Complction Date
* Service Type (Resale. UNE., UNE-P)

¢ Standaid Order Activity

Relating to BellSouth Performance

* No BellSouth Analog Exists

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation

SQM Analoq/Benchmark’

* Resale .. ... 95% Accurate
e UNE ... 95% Accurate
¢ UNE:P seeeseeene s Im v ACCUTALC

SEEM Measure

SEEM Tier | Tier I Tier Il
D LAY, S, S

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

® ReSAIC... .ieiiee oo i e e e e e e e e o .. . .95% Accurate
¢ UNE. .. oo vttt e e e e e e e . .95% Accurate
® UNE-P e i i e e e e e e e e e e e a9 3% AccCUrate
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.................................................................................................
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P-13B: LNP - Percent Out of Service < 60 Minutes

Definition

The Number of LNP related conversions where the time required to facilitate the activation of the port i BellSouth's network is less than
60 nunutes. expressed as a percentage of total number of activations that took place.

Exclusions
* CLEC-caused errors
* NPAC caused errors unless caused by BellSouth
¢ Standalone LNP orders with more than 500 number activations

Business Rules

The Start time 15 the Reccipt of the NPAC bioadcast activation message in BellSouth's L.SMS. The End time 1s when the Provisioning
event 13 successfully completed n BellSouth’s network as reflected i BellSouth's LSMS. Count the number of activations that took place
10 less than 60 mmutes.

Calculation

Percent Out of Service < 60 Minutes = (a/ b) X 100

* a= Number of activations provisioned in less than 60 minutes
* bz Total NP activations

Report Structure

¢ CLEC Specific

¢ CLEC Aggrepate

*  Geographic Scope
- Region

Data Retained

Relating to CLEC Experience
¢ Order Number
¢ Telephone Number/Circuit Number
¢  Comnitted Due Date
* Date/Tume of Recent Change Notice

Relating to BellSouth Performance

*  SOCS Completion Date and Time Stanp
*  CLEC Activate Message

SQM Disaqggregation — Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ LNP i e it s e e e w27 96.5%
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SEEM Measure

SEEM Tier | Tierll _Tier lll
YeS. oo e e D STV ST

SEEM Disaggreqgation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

. > 96.5%

!

SSINUIN 09 > 99IAISS JO N0 1U85I9d = dNT 8El-d
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P-13C: LNP — Percentage of Time BellSouth Applies the 10-digit Trigger
Prior to the LNP Order Due Date

Definition

Percentage of tune BellSouth apphies 10-dignt trigger for LNP TNs prior to the due date

Exclusions

Excludes CLEC or Customer caused rmsses or delays.

Business Rules

Obtain number of LNP TNs where the 10-dignt trigger was applicable prior to due date, and the total number of LNP TNs where the 10-
digit tnngger was applicable,

Calculation

Percentage of 10-Digit Applications = (3 / b) X 100

* a=Count of LNP TNs for which 10-digit trigeer was applied prior to due date
* b= Total LNP TNs for whuch 10-digit triggers weie applicable

Report Structure
¢ CLEC Spectfic

* CLEC Aggregate
* Geographic Scope
- Siate

- Region

Data Retained

Relating to CLEC Experience
*  Order Number
* Telephone Number/Ciremt Numbet
e Committed Due Date
¢ Date/Time of Recent Change Notice

Relating to BellSouth Performance
*  SOCS Completion Date and Time Stamp
¢ CLEC Activate Message

SQM Disaqggregation - Analog/Benchmark

SQM Level of Disagqregation SQM Analog/Benchmark
¢ NP (Standalone),..... . . . . e e e oo - .. Benchmark, 95%

8)eQ 9N 19pI0 dN'1 943 0} Jolid J1obbu] 1IBIG-0} 9y} Saijddy yInog|jog oWI] Jo abBjua5Iad — dNT OEi-d
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SEEM Measure
SEEM Tier | Tier li

SEEM Disaggregation

SEEM Analog/Benchmark

o LNP (Standalone) ...c..... coeovevvvennen. - eeier tereieee seesrens s eeneeriees oo

Benchmark: 95%

31eQ anQ 19pI0 dN'1 943 0 Jolid JobbIIL 1IBIG-0} o) Saljddy ynog|jog owi] jo 9bejuasiad — dNT :0Eh-d *
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P-13D: LNP - Average Disconnect Timeliness Interval (Non-Trigqger)

Definition

Dhisconnect Timeliness 1s defined as the interval between the time ESI Number Manager receives the valid ‘Number Ported’ message from
NPAC (signifying the CLLEC ‘Activate’) unul the time the Disconnect is completed 1n the Central Office switch This interval cffectively
measures BellSouth responsiveness by isolating it from impacts that are caused by CLEC related activities

Exclusions

* Canceled Scryice Qrders

*  Order Activities of BellSouth or the CLEC associated with mternal or adnunistrative use of local services (Record Orders, Listing
Orders. Test Orders, cte.) where identifiable  Oider types may be C, N, R, or T.

¢  CLEC-caused crrors

*  NPAC-caused errors, unless caused by BellSouth

* Incompletc Ports where only a subsct of activate messages have been received compared with the ISR and create messages.

¢ Orders which are candidates for 10 digat tnggers, except those that did not receive 10 digit triggers prior to the port out date,

* LSRs where the CLEC did not contact BST wathin 30 minutes after Activate Message.

Business Rules

The Iisconnect Timehiness interval is deternuned for cach telephone number ported assoctated with a disconnect service order processed
on an LSR during the 1eporting period. The Disconnect Timeliness interval 1s the clapsed time fiom when BellSouth recerves a valid
“Number Ported’ message 1in ES Number Manager (signifying the CLEC *Activate’) for each telephone number ported untl each number
on_the service order.1s disconnected 1n_the Central Office switch Elapsed time for cach ported number 1s accumulated for each reporting
dimension. The accumulated tune for each reporting dimension is then divided by the total number of selected telephone numbers
disconnected 1n the reporting period. Non-Business hours will be excluded from the duration calculation for unscheduled after hours L NP
ports _This will yield a benchmark equivalent to by 12 00 noon the next business day thus. keeping the benchmark at 4 hours.

Calculation

Disconnect Timeliness Interval = (a - b)

¢ a=Completion Date and Time i Central Officc switch fo1 each number on disconnect order
* b= Vald ‘Numbe: Ported’ message reccived date and time

Average Disconnect Timeliness Interval _(c/d) .

¢ ¢ = Sum of all Disconnect Tuneliness Intervals
* d= Total Number of disconnected numbers completed 1n reporting period

Report Structure
¢ CLEC Specific
s CLEC Aggrepate
*  Geographic Scope
- Region
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Data Retained

Relating to CLEC Experience
*  Order Number
¢ Telephone Number/Cncuit Number
¢  Committed Due Date

* Receipt Date/Time (ES] Number Manager)

¢ Date/Time of Recent Change Notice

Relating to BellSouth Performance
+ SOCS Completion Date and Time Stamp
e CLEC Activate Message

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ LNP (Normal Working Hours and Approved After Hours) . .... 95% <=4 Hours
e LNP (Unscheduled After Hours Ports) .......co. coeeeeiiee e v v oo 95% <= 4 lours (excluding non-business hours)
SEEM Measure
SEEM Tier| __ Tierll
NS uriireinenisinnineens D, S X

SEEM Disaggregation - Analog/Benchmark

¢ LNP (Normal Workmg Hours and Approved After Hours) .. ...95% < -4 Hours
e LNP (Unscheduled After Hours POrts) ... ..o cove e ve e ee .. .95% <=4 Hours (excluding non-business hours)
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Section 4: Maintenance & Repair
M&R-1: Missed Repair Appointments

Definition

The percent of customer trouble reports not cleared by the committed date and time.

Exclusions

* Trouble tickets cancelled at the CLEC request
* BellSouth trouble reports associated with internal or administrative service
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
BellSouth personnel clear the trouble and closes the trouble report in his/her Computer Access Terminal (CAT) or workstation. If this is
after the Commitment time, the report 1s flagged as a “Missed Commitment” or a missed repair appointment. When the data for this
measure is collected for BellSouth and a CLEC, it can be used to compare the percentage of the time repair appointments are missed due to
B?IlSouth reasons. (No access reports are not part of this measure because they are not a missed appointment.)

Note: Appointment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval
appointments of no greater than 24 hours. Standalone LNP historical data 1s not available in the maintenance systems (LMOS or
WFA).

Calculation

Percentage of Missed Repair Appointments = (a/b) X 100

¢ a=Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time
* b= Total Customer Trouble reports closed in Reporting Period

Report Structure

¢ Dispatch/Non-Dispatch

¢ CLEC Specific

¢ CLEC Aggregate

¢ BellSouth Aggregate

*  Geographic Scope {
- State
- Region
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Data Retained

Relating to CLEC Experience

Report Month

CLEC Company Name

Submission Date and Time (TICKET 1D)

Completion Date (CMPLTN_DT)

Service Type (CLASS_SVC_DESC)

Daisposition and Cause (CAUSE_CD & CAUSE_DESC)

+—Geographie-Seope

Note: Code in parentheses 1s the corresponding header found in the raw data file.

Relating to BellSouth Performance

Report Month

BellSouth Company Code

Submussion Date and Time

Completion Date

Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)

*+—Geographie-Seope
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale ReSidence ..o .Retail Residence
®  Resale BUSINESS .....c.c.ocuiemeeeieicceerceece e Retail Business
* Resale Design ..... ...Retail Design
* Resale PBX......... ...Retail PBX
* Resale Centrex.........ccoccvvveerennnnene ...Retail Centrex
* ResaleISDN .....cccoovvvvvrncernnnnnne. ...Retail ISDN
* 2W Analog Loop Design ............. ...Retail Residence & Business Dispatch
*  2W Analog Loop Non — DeSign .......ccveeverireerevireersireessisnsnneennens Retail Residence & Business (POTS) (Exclusion of
‘ Switch-based feature troubles
* UNE Digital Loop < DS1 ....ccociniiiniicerireneeesreesereveeeeevennns Retail Digital Loop < DS1
¢ UNE Digital Loop >= DSt Retail Digital Loop >= DS1
¢ UNE Loop + Port Combinations...............ecceeveveverererererennns Retail Residence and Business
®  UNE SWitCh POItS .....uecvrieriirinrereienes crmereressnseeseresessesssesssnsnenas Retail Residence and Business (POTS)
¢ UNE Combo Other ......... cccvvvrecrevreenans ...Retail Residence, Business and Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL).......c.cccceeeereerirerererereeeenne ADSL Provided to Retail
¢ UNEISDN......cccoomnnuernnnn ....Retail ISDN — BRI
¢ UNE Line Sharing ADSL provided to Retail
¢ UNE Other Design... ...Retail Design
¢ UNE Other Non-Design e e e st se s e rane s Retail Residence and Business
* Local Interconnection Trunks .............ceceeueueereccenneeiesnininns ceeese Parity with Retail
* Local Transport (Unbundled Interoffice Transport)...................... Retail DS1/DS3 Interoffice

SEEM Measure

SEEM Tier | Tier ll
YeES vvvvviirinirinns D, G X
Version 400 2.00 106 Issue Date: Becember1-2002 July 1, 2003

L-4%NIN

sjusawijuioddy Jieday passiiy



@ BELLSOUTH®

Tennessee Performance Metrics Maintenance & Repair

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
®  Resale ReSIAENCE ......c.ceiivirrririinirieeis e Retail Residence
¢ Resale Business .... ....Retail Business
* Resale Design ... ...Retail Design
¢ Resale PBX... .. ....Retail PBX
* Resale Centrex.. ...Retail Centrex
* Resale ISDN ....cccoceeeveneen. ...Retail ISDN
* 2W Analog Loop Design .............. ...Retail Residence and Business Dispatch
* 2W Analog Loop Non — Design .......... ccceueureerreresrereressenrsenenenenns Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles
* UNE Digital Loop < DST ..coveveeeeiirneeeirereeeeee e Retail Digital Loop < DSI
* UNE Digital Loop >=DSI ....... ...Retail Digital Loop >= DSI
* UNE Loop + Port Combinations..........cccceceeveveeenennnen. ...Retail Residence & Business
®  UNE SWItch POTtS .....c.cuvovieeeeerrirereeeeneeeeeecerseesenenenes ...Retail Residence & Business (POTS)
* UNE Combo Other . ...Retail Residence, Business and Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL)........cccceceeerrirecrerrriererirnnnns ADSL provided to Retail
® UNE ISDN ..ottt et ssress e s b v Retail ISDN — BRI
¢ UNE Line Sharing ... ...ADSL Provided to Retail
®  UNE Other DesIgn........cccveueuemieieceecetererererireiees coevesesaesieenenns Retail Design
®  UNE Other Non-Design.......cccccoceeervinnnriinnnenenies covveveenns seees Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport). ...Retail DS1/DS3 Interoffice
¢ Local Interconnection TTUnKS ........ccceueeeeeenmecinrinrnnnnisssnnennnne Parity with Retail
\
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M&R-2: Customer Trouble Report Rate

Definition

Initial and repeated customer direct or referred customer troubles reported within a calendar month per 100 lines/circuits n service.

Exclusions

* Trouble tickets cancelled at the CLEC request.
* BellSouth trouble reports associated with internal or admimistrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble

Business Rules

Customer Trouble Report Rate is computed by accumulating the number of maintenance 1mitial and repeated trouble reports during the
reporting period. The resulting number of trouble reports are divided by the total “number of service” lines, ports or combination that exist
for the CLECs and BellSouth respectively at the end of the report month. !

Calculation

Customer Trouble Report Rate = (a/b) X 100

* a= Count of Inttial and Repeated Customer Trouble Reports closed in the Current Period
* b= Number of Service Access Lines in service at End of the Report Period

Report Structure

CLEC Specific
CLEC Aggregate
BeliSouth Aggregate
Dispatch/Non-Dispatch
Geographic Scope

- Region

Data Retained

Relating to CLEC Experience

Report Month

CLEC Company Name

Ticket Submission Date and Time (TICKET_ID)

Ticket Completion Date (CMPLTN_DT)

Service Type (CLASS_SVC_DESC)

* Disposition and Cause (CAUSE_CD & CAUSE_DESC)
* # Service Access Lines in Service at the end of period

*—Geographie-Scope

Note: Code 1n parentheses s the corresponding header found in the raw data file.
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Relating to BellSouth Performance

* Report Month

» BellSouth Company Code

* Ticket Submission Date and Time

* Ticket Completion Date

* Service Type

* Dasposition and Cause (Non-Design /Non-Special Only)
* Trouble Code (Design and Trunking Services)

* # Service Access Lines in Service at the end of period

+—Geographic-Seope
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  Resale RESIAENCE ...cc.e wevvireieecniiieieereecece e Retail Residence
* Resale Business .... ...Retail Business
* Resale Design ...... ...Retail Design
* Resale PBX....... ...Retaill PBX
* Resale Centrex.. ...Retail Centrex
* Resale ISDN..... ...Retail ISDN
* 2W Analog Loop Design .............. ...Retail Residence and Business Dispatch
*  2W Analog Loop Non — DeSIgN .....cccoevevmenrencincenmereenenieennnn Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)
UNE Digital Loop < DS ....coiiiiireeereeeresee e Retail Digital Loop < DS1
UNE Digital Loop >=DSI ...Retail Digital Loop >= DS1
UNE Loop + Port Combinations Retail Residence and Business
UNE SWitch POrts......cce i Retail Residence and Business (POTS)
...Retail Residence, Business and Design Dispatch
ADSL Provided to Retail
Retail ISDN - BRI

® ® ® 6 &6 o ¢ o o s o o

UNE Line Sharing .......cccocvevevernvrvcnennne. ...ADSL Provided to Retail
UNE Other Design . Retail Design
UNE Other NON-DeSIZM.......cocevvrrrerrerenrernseniniessessseessssesesassesens Retail Residence and Business
Local Interconnection Trunks ...Panty with Retail
Local Transport (Unbundled Interoffice Transport) Retail DS1/DS3 Interoffice
SEEM Measure
SEEM Tier | Tier Il
| € TR D, SRR X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
*  Resale RESIAENCE ........oeeeeuiueniieniiiie e Retail Residence
* Resale Business .... .Retail Business
®  Resale DESIZN ..o s e s Retail Design
® Resale PBX ... it et v et . Retail PBX
* Resale Centrex.. ... Retail Centrex
® Resale ISDN ..ot 1 et et s s Retail ISDN
*  2W Analog Loop DesIgn .. .. ..ccccerveenes voeeee erevieirenien « eeeae Retail Residence and Business Dispatch
*  2W Analog Loop Non — Design .....ccoceeuevercerrerineeerierensereenns Retail Residence and Business (POTS) (Exclusion o

Switch-based feature troubles) '
UNE Digital Loop <DSI ...coconrrineieereeeeeene. . ...Retail Digital Loop < DS1
UNE Digital Loop > DS ....coviiiiiieiieencneenninieens eeeienns Retail Digital Loop >= DS
UNE Loop + Port Combinations..... .. . .. ..Retail Residence and Business
UNE SWItch POItS ...ovciiices it i e veeeeeeeeeeeees Retail Residence and Business (POTS)
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UNE Line Sharing .....
UNE Other Design.........

UNE Other NOn-DeSIZN.......c.cccierrrrniriirirnreies o vorevvsneessesnesnns
Local Transport (Unbundled Interoffice Transport)
Local Interconnection Trunks...........

Retail Residence, Business and Design Dispatch
ADSL Provided to Retail

Retail ISDN — BRI

ADSL Provided to Retail

..Retail Design

Retail Residence and Business

Retail DS1/DS3 Interoffice

Parity with Retail
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M&R-3: Maintenance Average Duration

Definition

The Average duration of Customer Trouble Reports from the receipt of the Customer Trouble Report to the time the trouble report is
cleared.

Exclusions

¢ Trouble tickets canceled at the CLEC request.
* BellSouth trouble reports associated with internal or administrative service.
¢ Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

For Average Duration the clock starts on the date and time of the receipt of the correct report information, i.e. correct telephone number,
correct circuit identification, trouble description, etc. for the repair request. The clock stops on the date and time the service is restored and
the BellSouth or CLEC customer s notified (when the technician completes the trouble ticket on his/her CAT or work systems).

Calculation

Maintenance Duration = (a - b)

¢ a= Date and Time of Service Restoration
¢ b= Date and Time Customer Trouble Ticket was Opened

Average Maintenance Duration = (c/ d)

¢ ¢ = Total of all maintenance durations 1n the reporting period
* d=Total Closed Customer Troubles tn the reporting period

Report Structure

¢ Dispatch/Non-Dispatch

* CLEC Specific -

* CLEC Aggregate

¢ BellSouth Aggregate
- State

- Region
Data Retained

Relating to CLEC Experience

* Report Month

* Total Tickets (LINE_NBR)

* CLEC Company Name

¢ Ticket Submission Date and Time (TICKET_ID)

*  Ticket Completion Date (CMPLTN_DT)

* Service Type (CLASS_SVC_DESC)

* Disposition and Cause (CAUSE_CD & CAUSE_DESC)

*—Geographic-Scope

Note: Code 1n parentheses is the corresponding header found in the raw data file.
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Relating to BeliSouth Performance

* Report Month
¢ Total Tickets
¢ BellSouth Company Code
¢ Ticket Submission Date
* Ticket Submission Time
* Ticket Completion Date
* Ticket Completion Time
¢ Total Duration Time
¢ Service Type
* Disposition and Cause (Non-Design/Non-Special Only)
¢ Trouble Code (Design and Trunking Services)
+—Geographic-Seepe
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence ............ ettt e aereas e aennns Retail Residence
* Resale Business..... ...Retail Business
¢ ReSale DESIN ..ottt e seenn ...Retail Design
* Resale PBX........... reeveneetee e eranens Retail PBX
* Resale Centrex........cccccvvernrvenererernnennn. ..Retail Centrex
* Resale ISDN...... ettt s e e aeaene s resbens .Retail ISDN
*  2W Analog Loop Design .........cccveerreerereereerernsnrirenns oo ...Retail Residence and Business Dispatch
*  2W Analog Loop Non — DeSign ...........oceoveeeeeecereeereoreeeeeeesrennn, Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)
¢ UNE Digital Loop < DS1 ..ccuveeriecrireeeeeeceeeceeeeeeee s s s Retail Digital Loop < DS1
* UNE Digital Loop >=DS1 ......coceeeerviireeeieerenenne. -..Retail Digital Loop >= DS1
* UNE Loop + Port Combinations... ...Retail Residence and Business
¢ UNE SWItCh POIS ....cecvuemturinririenrieenteetetietes it eeeeseeeeesesseeeesaseenes Retail Residence and Business (POTS)
* UNE Combo Other Retail Residence, Business & Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL) .. ADSL Provided to Retail
¢ UNE ISDN. Retail ISDN - BRI
¢ UNE Line Sharing ..........cccocoreeenmneeresreeeeereenesesee oo ADSL Provided to Retail
* UNE Other Design....... ...Retail Design
L]

UNE Other Non-DEeSIN.........coooomrerireiriis ooieeeeeeeeeseeeessssesesissasns Retail Residence and Business
Local Transport (Unbundled Interoffice Transport)...................... Retail DS1/DS3 Interoffice
Local Interconnection TIUnKS ............c..oveeveeveeeveieeeseeieeesseenneneon, Parity with Retail

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* Resale RESIAENCE .......c.ovvuiuruiininiriieeee e, Retail Residence
®  Resale BUSIESS .....cceervueueccece e ...Retail Business
* Resale Design ....Retail Design
* Resale PBX.....ccoooviiicnis e e e Retail PBX
® Resale CentrexX.......ceueeeciiuees weeveies coveeeeeees e o eevessrnon, Retail Centrex
* Resale ISDN ..o Retail ISDN
*  2W Analog Loop DESIEN ..........ouueieieeeeeeeeeeeees e Retail Residence and Business Dispatch
* 2W Analog Loop Non — DeSign ............ooeeeemeeeerereens e Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)
¢ UNE Digital Loop < DS ... ceoveceiiececeeeeeeeeesee oo Retail Digital Loop < DSI
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UNE Digital Loop >= DS .....ccoovvrrenrirneerereeecre e
UNE Loop + Port Combinations..
UNE Switch ports.......ccoceernnnen.
UNE Combo Other.........cccoevennrenrrnane.

UNE Line Sharing ......
UNE Other Design.........

UNE Other Non-Design........cccovveerereerrereirecrerennen,
Local Transport (Unbundled Interoffice Transport)..
Local Interconnection Trunks ..........cccvuvceuemreereveveeereneeoeeecenenne

e & o6 o o o o o o o o
z
&
=]
z

Retail Digital Loop >= DS1

...Retail Residence and Business
...Retail Residence and Business (POTS)
...Retail Residence, Business and Design Dispatch
...ADSL Provided to Retail

Retail ISDN — BRI

ADSL Provided to Retail

.Retail Design

Retail Residence and Business

..Retail DS1/DS3 Interoffice

Panty with Retail
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M&R-4: Percent Repeat Troubles within 30 Days

Definition

at least one prior trouble ticket on the same ling/circust, anytume 1n the proceeding 30 calendar days from the receipt of the current trouble
report.

Exclusions

¢ Trouble tickets canceled at the CLEC request.
¢ BellSouth trouble reports associated with internal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

This mcasure yncludes Customer trouble reports on the same line/circuit, received within 30 days of an onginal Customer trouble report,
using the ‘cleared date’ of the first trouble and the “received date’ of the next trouble

Calculation

Percent Repeat Customer Troubles within 30 Days = (a/ b) X 100

¢ a= Count of elesed Customer Troubles using the ‘received datc’ where more than one trouble report was logged for the same
service line/circuit, within a continuous 30 days
* b= Count of Total Customer Trouble Reports Closed using the “cleared date’, in the Reporting Period

Report Structure

¢ Dispatch/Non-Dispatch
* CLEC Specific ,
¢ CLEC Aggregate
¢ BellSouth Aggregate
*  Geographic Scope
- State

- Region
Data Retained

Relating to CLEC Experience

* Report Month

¢ Total Tickets (LINE_NBR)

* CLEC Company Name

*  Ticket Submission Date and Time (TICKET _ID)

* Ticket Completion Date (CMPLTN_DT)

* Total and Percent Repeat Customer Trouble Reports within 30 Days (TOT_REPEAT)
* Service Type

* Disposition and Cause (CAUSE_CD & CAUSE_DESC)

~—Geographic-Seope

Note: Code in parentheses is the corresponding header found in the raw data file.
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Relating to BellSouth Performance

* Report Month

¢ Total Tickets

* BellSouth Company Code

¢ Ticket Submission Date

* Ticket Submission Time

* Ticket Completion Date

¢ Ticket Completion Time

¢ Total and Percent Repeat Customer Trouble Reports within 30 Days
¢ Service Type

* Disposition and Cause (Non-Design /Non-Special Only)
* Trouble Code (Design and Trunking Services)

*—Geographie-Scope
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  Resale ReSIAENCE ........coveeeiririeiriiecee e Retail Residence
®  Resale BUSINESS ........ccceiiiinieieneee e enans Retail Business
* Resale Design Retail Design
¢ Resale PBX....... ...Retail PBX
¢ Resale Centrex .. Retail Centrex
¢ Resale ISDN ...t ettt .Retail ISDN
* 2W Analog Loop Design............... ...Retail Residence and Business Dispatch
*  2W Analog Loop Non — DEeSIZN . ....c.ucvviiierieeireiercreieieies e Retail Residence and Business (POTS) (Exclusnon of
Switch-based feature troubles)
UNE Digital Loop < DS1 ..ot Retail Digital Loop < DS1

UNE Digital Loop >=DS1 ....ccoovvurriereeeeeeee e Retail Digital Loop >= DS1

UNE Loop + Port Combinations..............cecoeverereriveeresneeesenennnns Retail Residence and Business

UNE Switch ports............c.......... ...Retail Residence and Business (POTS)

UNE Combo Other .........c.c.c.covurerunene. ..Retail Residence, Business and Design Dispatch

UNE xDSL (HDSL, ADSL and UCL)..........ccceeveemrmrnrerrerrcerenene. ADSL Provided to Retail
......................... . . ....Retail ISDN — BRI
UNE Line Sharing . ..c.ccoovveieeuemieiieiee et enene ADSL Provided to Retail

UNE Other Design......cccccvevvenereverrereererereeenerenne
UNE Other Non-Design........cc. vvveveveereveveveverennnnnnns

...Retail Design
...Retail Residence and Business

e & o o o o 0 0o o o o o
Z
Iz
=]
z

Local Transport (Unbundled Interoffice Transport).. ...Retail DS1/DS3 Interoftice
Local Interconnection Trunks...... ... coeeee weveereeeereeeeveeeen, Parity with Retail
SEEM Measure
SEEM Tier | Tier Il
YeS.ovvnreinenannns D, QTN X

§EEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
*  Resale ReSIdEnce ........ccocevuvivoenuiueiiicceeecec e Retail Residence
* Resale Business ...Retail Business
¢ Resale Design .......cccoovveeeinnnnnnn, ..Retail Design
* Resale PBX.....ccovvvuvivenns e ..Retail PBX
* Resale Centrex ... ..Retail Centrex
¢ ReSale ISDN ...t ceeeeeeesnes Retail ISDN
® 2W Analog LOOp DESIZN ......vevveiuerieerieiecceeceeeeeeseeseeeeseesresons Retail Residence and Business Dispatch
*  2W Analog Loop Non — DeSign ........cceereiveeurverecieitceeeeceeeenenn. Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)
¢ UNE Digital Loop < DST . c.cooe. ot e e e Retail Digital Loop < DS1
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¢ UNE Digital Loop >=DS1 ......ccoiiiiccceeccseenenenenenenene Retail Digital Loop >= DSI
* UNE Loop + Port Combinations..... ...Retail Residence and Business
¢ UNE Switch ports...........cceeevennnen. ...Retail Residence and Business (POTS)
*  UNE Combo Other .........ccoveecrrmercennnene ...Retail Residence, Business & Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL) ......ccocevvvevevrcreecrererinnns ADSL Provided to Retail
¢ UNE ISDN....uiiiiteitntntntseste ettt Retail ISDN — BRI
* UNE Line Sharing .....cccoeceevveccvennene. ...ADSL Provided to Retail
®  UNE Other Design.......coovivirernins wovereermrieeneienencsiesessenenseeesenssnenes Retail Design
®  UNE Other NOn-Design.......ccccvriinnreinineeinierennererinssserenesnnnnns Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport)..............o.e.. Retail DS1/DS3 Interoffice
¢ Local Interconnection Trunks ............oceevvverernirnrevenreins covereevenenenns Parity with Retail
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M&R-5: Out of Service (OOS) > 24 Hours

Definition

For Out of Service Customer Troubles (no dial tone, cannot be called or cannot call out) the percentage of Total OOS Customer Troubles
cleared in excess of 24 hours. (All design services are considered to be out of service).

Exclusions

¢ Trouble Reports cancelled at the CLEC request
* BellSouth Trouble Reports associated with administrative service
¢ Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles.

Business Rules

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the customer trouble report is
created in LMOS/WFA and the custonmici trouble is counted if the elapsed time exceeds 24 hours.

Calculation

Qut of Service (OOS) > 24 hours = (a/b) X 100

* a=Total Cleared Customer Troubles OOS > 24 Hours
* b=Total OOS Customer Troubles in Reporting Period

Report Structure

Dispatch/Non-Dispatch
CLEC Specific
BellSouth Aggregate
CLEC Aggregate .
Geographic Scope
- Region

e o o o o

Data Retained

Relating to CLEC Experience

Report Month

Total Tickets

CLEC Company Name

Ticket Submission Date and Time (TICKET_ID)

Ticket Completion Date (CMPLTN_DT

Percentage of Customer Troubles out of Service > 24 Hours (O0OS>24_FLAG)

Service type (CLASS_SVC_DESC)

¢ Dasposition and Cause (CAUSE_CD & CAUSE-DESC) ‘

*—Geeographie-Scope

Note: Code in parentheses 1s the corresponding header found 1n the raw data file.
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Relating to BellSouth Performance

Report Month

Total Tickets

BellSouth Company Code

Ticket Submission Date

Ticket Submission time

Ticket Completion Date

Ticket Completion Time

Percent of Customer Troubles out of Service > 24 Hours
Service Type

Disposition and Cause (Non-Design/Non-Special only)
Trouble Code (Design and Trunking Services)

*—Geographie-Seope
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

¢ Resale Residence Retail Residence

* Resale Business ..... Retail Business

* Resale Design ... Retail Design

* Resale PBX ......ccoovvvivnnnrnnnnnns Retail PBX

¢ Resale Centrex .......cccoceveriennnae Retail Centrex

® ReSale ISDN ..ottt s Retail ISDN

* 2W Analog Loop Design ... ....Retail Residence and Business Dispatch

* 2W Analog Loop Non — Destgn ......ceceeeceereceieneeieeeenereeenenerennenns Retail Residence and Business (POTS) (Exclusion of
Switch-based feature troubles)

* UNE Digital Loop < DS1 ......cccovvieireerieeeeessenesesaeienesneneseennens Retail Digital Loop < DS1

¢ UNE Digital Loop >= DS .....uoieeeceeeeeieeteeeecte e Retail Digital Loop >= DS1

¢ UNE Loop + Port Combinations ................. ereeesessteareenseesassnenan Retail Residence and Business

¢ UNE Switch ports............ reereereet ettt a e st e s enentenen Retail Residence and Business (POTS)

¢ UNE Combo Other et b e Retail Residence, Business and Design Dispatch

¢ UNE xDSL (HDSL, ADSL and UCL) .....cccevveeereereererrienerenas ADSL provided to Retail

¢ UNEISDN ........... “ . Retail ISDN — BRI

¢ UNE Line Sharing .....ccoceecvveeeeivveneeeneeeenennas ADSL Provided to Retail

¢ UNE Other Design.......... Retail Design

*  UNE Other Non-Design.........ccceccemtrmrerrenrernensereernenenens Retail Residence and Business

* Local Transport (Unbundled Interoffice Transport) .. Retail DS1/DS3 Interoffice

¢ Local Interconnection TrUnkS .........ccccevvreevenrereveerernensinererennens .Panty with Retail

SEEM Measure
SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* Resale Residence Retail Residence
* Resale Business .. Retail Business
* Resale Design..... Retail Design
* Resale PBX......... Retail PBX
¢ ReSAIE CENIEX ..o.vveiiiieiteeteteeeeve et eenae Retail Centrex
¢ Resale ISDN ... . .Retail ISDN .
* 2W Analog Loop DesIgN ..o .Retail Residence and Business Dispatch
*  2W Analog Loop NOn — DeSIgn ........cceveveverereeciieieiis ceveeseaene Retail Residence and Business (POTS) (Exclusion of

Switch-based feature troubles)
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e 6 ¢ o 6 o o o o o o o

UNE Digital Loop < DSI ......... ettt reress st Retail Digital Loop < DS

UNE Dagital Loop >= DS Retail Digital Loop >= DS1

UNE Loop + Port Combinations....... ....... ccocoveeuveiirininircnienns Retail Residence and Business

UNE Switch Ports........ccoevevvenviennes o ...Retail Residence and Business (POTS)

UNE Combo Other .........cccccoivet e, Retail Residence, Business & Design Dispatch
UNE xDSL (HDSL, ADSL and UCL)... .cccoocvvvrrereirerceereecenee ADSL Provided to Retail

UNE ISDN.....ciiiiieeinrieceenieieeeea ..Retail ISDN — BRI

..ADSL Provided to Retail
..Retail Design

UNE Line Sharing ......
UNE Other Design.........
UNE Other Non-Design.........cccc..lceerueerereenenenes onene ..Retail Residence and Business
Local Transport (Unbundled Interoffice Transport).. ..Retail DS1/DS3 Interoffice
Local Interconnection Trunks ..........ccccccvecerers cevvereerveroneeruesennnans Parity with Retail
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M&R-6: Average Answer Time — Repair Centers

Definition

This report measures the average time a customer is in queue when calling a BeliSouth Repair Center.

Exclusions

Nene
* Abandoned Calls

Business Rules

The clock starts when a CLEC Representative or BellSouth customer makes a choice on the Repair Center’s menu and is put in queue for
the next repair attendant. The clock stops when the repair attendant answers the call (abandened-calls-are-not-+ncluded).

Note: The Total Column is a combined BellSouth Residence and Business number.

Calculation

Answer Time for BellSouth Repair Centers = (a - b)

* a=Time BellSouth Repair Attendant Answers Call
* b= Time of entry into queue after ACD Selection

Average Answer Time for BellSouth Repair Centers = (¢ / d)
* c=Sum of all Answer Times
* d = Total number of calls by reporting period
Report Structure

* . CLEC Aggregate

* BellSouth Aggregate

* Geographic Scope
- Region

Data Retained

Relating to CLEC Experience
¢ CLEC Average Answer Time

Relating to BellSouth Performance
¢ BellSouth Average Answer Time

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
* Region. CLEC/BellSouth Service Centers and BellSouth Repair Centers are regional.
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SQM Analog/Benchmark
‘ ¢ For CLEC, Average Answer Times in UNE Center and BRMC are comparable to the Average Answer Times 1n the BellSouth
Repair Centers.

SEEM Measure
SEEM Tier | Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
¢ Not Applicable ........................................................................... Not Applicable
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M&R-7: Mean Time To Notify CLEC of Network Outages

Definition

BellSouth will inform the CLEC and appropnate BellSouth personnel of any Network outages (customer impacting key-eustomer
aceoURts).

Exclusions

None

Business Rules

The time it takes for BeHSeuth the Network Management Center (NMC) to notify the CLEC and appropriate BellSouth personnel of a
customer impacting network incident in equipment that may be utilized by the CLEC. When BellSouth becomes aware of a network
incident, the CLEC and appropriate BellSouth personnel will be notified electronically. The notification time for each outage will be
measured in minutes and divided by the number of outages for the reporting period. The CLECs will be notified the same way and at the
same time as BellSouth personnel. These are broadcast messages. It 1s up to those receiving the message to determine 1f they have
customers affected by the incident.

Calculation

Time to Notify ELEC = (a - b)

* a= Date and Time BellSeuth NMC Notified CLEC
¢ b= Date and Time BeHlSeuth NMC detected network incident N

Mean Time to Notify EEEC = (c / d)

¢ ¢ = Sum of all Times to Notify GLEC
* d = Count of all Network Incidents

Report Structure

BellSouth Aggregate
CLEC Aggregate
CLEC Specific
Geographic Scope

- Region

Data Retained

Relating to CLEC Experience

Report Month

Major Network Events
Date/Time of Incident
Date/Time of Notification

Relating to BellSouth Performance

Report Month

Major Network Events
Date/Time of Incident
Date/Time of Notification
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ BellSouth Aggregate........ocoveierniinnninnnenineecennennes o Panty by-Pestgn with Retail
e CLEC Aggregate Parity with Retail
®  CLEC SPECIfiC...criiiriiciriiiirierereceesesenseresesnnreessesesesssassoscosens Parity with Retail
SEEM Measure
SEEM Tier | Tier 1l
NO ettt e

SEEM Disaggregation - Analog/Benchmark .

SEEM Disaggregation SEEM Analog/Benchmark
®  NOt ApPlicable........cooiiiinirirciriieieesreceereceeereeeee e seeeens Not Applicable
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Section 5: Billing

B-1: Invoice Accuracy

Definition

This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month.

Exclusions
* Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the
customer)

* Test Accounts

Business Rules

The accuracy of billing invoices delivered by BetlSouth to the CLEC must enable them to provide a degree of billing accuracy comparative
to BellSouth bills rendered to retail customers of BellSouth. CLECs request adjustments on bills determined to be incorrect. The BellSouth
Billing verification process includes manually analyzing a sample of local bills from each bill period. The bill verification process draws
from a mix of different customer billing options and types of service. An end-to-end auditing process is performed for new products and
services. Internal measurements and controls are maintamed on all billing processes. The CLEC-specific raw data file (which is available
on the PMAP web site) will contain the number of bills and adjustments for the reporting month. The number of bilis and bill adjustments
will be displayed by OCN and/or ACNA.

Calculation

Invoice Accuracy = [(a - b)/a] X 100

¢ a= Absolute Value of Total Billed Revenues during current month
* b= Absolute Value of Total Billing Related Adjustments during current month

Measure of Adjustments = [(c-d)/ ¢] X 100

¢ ¢ = Number of Bills in current month
¢ d= Number of Billing-related Adjustments n current month

Report Structure

* CLEC Specific
¢ CLEC Aggregate
* BellSouth Aggregate
* Geographic Scope
- State
. - Region
¢ Number of Adjustments

Data Retained

Relating to CLEC Experience

* Report Month
¢ Invoice Type
- UNE
- Resale
- Interconnection
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Total Billed Revenue

Total Billing Related Adjustments
Number of Bills

Number of Adjustments

Relating to BellSouth Performance
¢ Report Month
¢ Retail Type
- CRIS
- CABS
¢ Total Billed Revenue
¢ Total Billing Related Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

¢ Product/INVOICE TYPE......ocoevuiuereiiiceieiieeeteseesee et esees s

- Resale
- UNE
- Interconnection
SEEM Measure
SEEM Tier | Tier
YeS.ooimininininnnns D, QT X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

® RESAIE.....ciiirrrree e e eees

¢ UNE
¢ Interconnection

SQM Analog/Benchmark
Parity with BellSouth Retail Aggregate

SEEM Analog/Benchmark
Panty with Retail
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Billing

B-2: Mean Time to Deliver Invoices

Definition

This report measuies the mean interval for imehiness of billing mvoices sent to CLECs m an agreed upon format. CRIS-based mvoices are

measured n business davs, and CABS-based mnvoices n calendar davs.

Exclusions

None

Business Rules

Bill Dustribution 1s calculated as follows” CRIS BIL1.S-The number of workdays 1s reported for CRIS bills. This 1s calculated by counting

the Bill Period date as the first workday Weekends and holidays are excluded when counting workdays. J/N Bills are counted m the CRIS

work day category for the purposes of the measurement since their billing account number () account) 1s provided from the CRIS system.

CABS BILLS-The number of calendar days 1s reported for CABS bills This 1s calculated by countig the day followine the Bill Period

date as the first calendar day. Weckends and hohdays are included when counting the calendar days.

Calculation

Invoice Timeliness = (a - b)

* a=Invoice Transmussion Date
¢ b= Close Date of Scheduled Bill Cycle

Mean Time To Deliver Invoices = (¢ / d)

* ¢ =Sum of all Invoice Timeliness intervals
* d=Count of Invoices Transmitted in Reporting Period

Report Structure

¢ CLEC Specific
¢ CLEC Aggregate
* BellSouth Aggregate
¢ Geographic Scope
-.State
- Region
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Data Retained

Relating to CLEC Experience

* Report Month
¢ Invoice Type
- UNE
- Resale
- Interconnection
- State
* Invoice Transmission Count
* Date of Scheduled Bill Close

Relating to BellSouth Performance

¢ Report Month
* Invoice Type
- CRIS
- CABS
* Invoice Transmission Count
* Date of Scheduled Bill Close

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Product/Invoice Type

Resale

UNE
Interconnection
State

SQM Analog/Benchmark

. . . - . ' :

al »,

¢ CLEC Average Delivery Intervals for both CRIS and CABS Invoices are comparable to BellSouth Average delivery for both

systems.
SEEM Measure
SEEM Tier | Tier ll
YeSunimrmnieerananne D, QU X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
® CLEC State.......coiereeececncenenenceeeresessessessesssssesseses s s senans Parity with Retail
) - CRIS
- CABS
* BST-State
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Billing

B-3: Usage Data Delivery Accuracy

Definition

This measurement captures the percentage of recorded usage that is delivered error free and in an acceptable format to the appropriate
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative measurement for
BellSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the individual usage recording.

Exclusions

None

Business Rules

The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of accuracy
comparative to BellSouth blls rendered to their retail customers. If errors are detected 1n the delivery process, they are investigated,
evaluated and documented. Errors are corrected and the data retransmutted to the CLEC.

Calculation

Usage Data Delivery Accuracy (Packs) = (a - b}/ a X 100 (This calculation not ordered by the TRA)

¢ a=Total number of usage data packs sent during current month

e b= Total number of usage data packs requiring retransmission during current month

Usage Data Delivery Accuracy (Records) =(c -d) /¢ X 100

¢ ¢ = Total number of usage records sent during current month

¢ d = Total number of usage records requiring retransmssion during current month

Report Structure

* CLEC Aggregate
¢ BellSouth Aggregate
¢ Geographic Scope

- Region

Data Retained

Relating to CLEC Experience

* Report Month N
¢ Record Type
- BellSouth Recorded

- Non-BellSouth Recorded
¢ Number of Records
e Packs

Relating to BellSouth Performance
e Report Month
¢ Record Type
* Number of Records
* Packs
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Billing

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Region............ . e Panty With Retail

SEEM Measure
SEEM Tier | Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

e CLEC State (In Tennessee, SEEM is based on records)................ Panty with Retail
* BellSouth Region
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B-4: Usage Data Delivéry Completeness

Definition N

This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BellSouth and usage recorded
by other companies and sent to BellSouth for billing) that is processed and transmutted to the CLEC within thirty (30) days of the message
recording date. A parity measure is also provided showing completeness of BellSouth messages processed and transmitted via CMDS.
BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as delivening billing data to other
companies. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of
delivery is at the option of the CLEC. '

Calculation

Usage Data Delivery Completeness = (a/ b) X 100

~

* a=Total number of Recorded usage records dehivered during current month that are within thirty (30) days of the message
recording date
¢ b =Total number of Recorded usage records delivered dunng the current month

Report Structure

* CLEC Specific
¢ CLEC Aggregate

*>—]

* Region
Data Retained

Relating to CLEC Experience

¢ Report Month
¢ Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

* Repert-Month Nonc
*—Reecord-Type

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
REZION....... it it e ctvaebesae b eneees 1ees Parity-Wath Retail >= 98% within 30 Calendar Days
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
o Not Applicable.........ocoviiiiis e Not Applicable
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B-5: Usage Data Delivery Timeliness

Definition

This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded by other compantes and
sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial recording.
A parity measure 15 also provided showing timeliness of BellSouth messages processed and transmitted via CMDS. Timeliness,
Completeness and Mean Time to Deliver Usage measures are reported on the same report

Exclusions

None

Business Rules

The purpose of this measurement 1s to demonstrate the level of timeliness for processing and transmission of usage data delivered to the
appropriate CLEC. The usage data will be mechanically transmutted or mailed to the CLEC data processing center once daily. The
Timeliness interval of usage recorded by other companies 1s measured from the date BeliSouth recetves the records to the date BellSouth
distributes to the CLEC. Method of delivery 1s at the option of the CLEC

Calculation

Usage Data Delivery Timeliness Current month = (a/b) X 100

* a=Total number of usage records sent within six (6) calendar days from imtial recording/receipt
* b =Total number of usage records sent

Report Structure
* CLEC Aggregate
¢ CLEC Specific
+—BelSeuth-Aggregate

* Region

Data Retained

Relating to CLEC Experience

* Report Month
¢ Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

* RepertMenth None
*—Reeord-Type

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® REGION...oiit et et eveee veeerren Party-with-Retatl >= 95% Delivered within 6 Calendar Days
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SEEM Measure
SEEM Tier| Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

*  Not Applicable.........cooviiiniiii e

SEEM Analog/Benchmark
Not Applicable
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B-6: Mean Time to Deliver Usage

Definition

This measurement provides the average time 1t takes to dehiver Usage Records to a CLEC. A parity measure is also provided showing
timeliness of BellSouth messages processed and transmitted via CMDS. Timeliness, Completeness and Mean Time to Deliver Usage
measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of this measure is to calculate the average number of days it takes BellSouth to deliver usage data to the appropriate CLEC.
The calculation reflects the differences between the date the data 1s transmitted or mailed to the CLEC and the date the data 1s generated by
Customer divided by the total record volume delivery.

Each delivery record 1s calculated as the time, in days, between when the customer generates the call and when BellSouth delivers the
usage data to the CLEC. Each delivery record 1s categorized by the resulting number of days. ‘

An estimated nterval 1s calculated for each category by taking the total number of usage data records delivered for that period and
multiplying it by the total number of days in that period. The mean (average) time to deliver the usage data 1s calculated by summing all
estimated intervals and dividing by the total number of records delivered.

Note: Any usage record falling 1n the 30+ day interval will be added using an average figure of-31.5 days.

Usage data is mechanically transmitted or mailed to the CLEC data processing center once daily. Method of delivery 1s at the option of the
CLEC

Calculation

Delivery Interval Record = (a - b)

* a= Date BellSouth delivers the usage data
e b= Date usage data 1s generated by the customer

Estimated Interval = (¢ X d)

* ¢ = Number of records delivered in each category
* d=Number of days to deliver for the category

Mean Time to Deliver Usage = (e / f)

* e= Sum of all estimated intervals

e f=Total number of records delivered
Report Structure

¢ CLEC Aggregate
* CLEC Specific
+—BeHSeuth-Aggregate

* Region
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Data Retained

Relating to CLEC Experience

¢ Report Month
¢ Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

Relating to BellSouth Performance

* Repert-Menth None
+—Reeerd-Type

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of bisaggregation - SQM Analog/Benchmark
®  REZIOMN..iiiriiiiriiriectrereee ettt be e bt asesae s snnnaes Party-With-Retail <= 6 Days
SEEM Measure
SEEM Tier | Tier Il
No.oovnene

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
®  NOt APPLICAIE .....eciriiriiricctccestresrere e veesass e nenes Not Applicable
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B-7: Recurring Charge Completeness

Definition

This measure captures percentage of fractional recurring charges appeanng on the correct bill.

Exclusions

None

Business Rules

The effective date of the recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill. The count of
fractional recurning charges n the calculation refers to a sum of absolute total dollar values either billed on the correct bill or absolute value

of total fractional recurning charges on the bl

Calculation

Recurring Charge Completeness = (a/b) X 100

* a= Count of fractional recurring charges that are on the correct bill’
¢ b="Total count of fractional recurring charges that are on the eesreet bill

ICorrect bill = next available bill

Report Structure

* CLEC Specific
e CLEC Aggregate
¢ BellSouth Aggregate

Data Retained

Relating to CLEC Experience

Report Month

Invoice Type

Total Recurring Charges Billed
Total Billed On Time

Relating to BellSouth Performance

¢ Report Month

* Retail Analog

¢ Total Recurring Charges Billed
¢ Total Billed On Time
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Billing

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Product/Invoice Type

& RESAIE..ciiee e Parity

® UNE...virncnincceneene ettt ettt raneteaesnenene raseses o Benchmark 90%

¢ INtEICONNECHION ..cvevuirereeeeeierereeesrrerenteeessesesseseesessessernssessnsenses Benchmark 90%

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable............ s e Not Applicable
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B-8: Non-Recurring Charge Completeness
Definition
This measure captures percentage of non-recurring charges appearing on the correct bill.

Exclusions

None

Business Rules

. The effective date of the non-recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill. The count
of non-recurring charges 1n the calculation refers to a sum of absolute total dollar values either billed on the correct bill or absolute value of
total non-recurring charges on the bill '

Calculation

Non-Recurring Charge Completeness = (a/ b) X 100

 a=Count of non-recurring charges that are on the correct bill’
* b =Total count of non-recurring charges that are on the eorrect bill

'Correct bill = next available bill

Report Structure

¢ CLEC Specific
e CLEC Aggregate
* BellSouth Aggregate

*  Geographic Scope
! - State

Data Retained

Relating to CLEC Experience

* Report Month

¢ Invoice Type

* Total Non-Recurring Charges Billed
¢ Total Billed On Time '

Relating to BellSouth Performance

* Report Month

* Retail Analog

¢ Total Non-Recurring Charges Billed
¢ Total Billed On Time
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SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Product/Invoice Type

@ RESAIC.....coiiiiecte ettt Panity

. veerenene. .Benchmark 90%

®  INtEICONNECHION ...ecveereeenerieeirreereeerieese et este st etrennsaessaeesasseessense Benchmark 90%
SEEM Measure

SEEM Tier | Tier I
NO et e .
{

SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

* Not Applicable..................... bbb .Not Applicable
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B-9: Percent Daily Usiage Feed Errors Corrected in “X” Business Days

Definition

| .
Measures the timely correction of Daily Usage Feed (DUF) errors in record information and Pack formats measured separately. Errors
included (1) Pack Failure errors and (2) EMI content errors in records.

Exclusions

* Usage that cannot be corrected and resent or usage that the CLEC doesn't want Retransmitted.
¢ CLEC Problem/Issue/File Retransmission forms disputed by BellSouth SMEs that do not result in an EMI error.
* CLEC notification received by BellSouth > 10 business days from transmission date of errored messages or packs.
|
Business Rules |
|
This measure will provide the % of errdrs corrected in X Business days.

Pack Failure errors are defined as a DU|F header/trailer error containing one or more of the following conditions: Grand total records not
equal to records in pack or sequence/invoice numbers for a from RAO is not sequential

EMI content errors are defined as those records with errors contained in the EMI detail records that cause a message to be unbillable by the
CLEC

Only notification received via the CLEC Problem/Issue/File Retransmission form will be included in this measure. To locate the form, go
to the PMAP web site (http://pmap. bellsouth com/) and click the Documentation/Exhibits Pewnleads link, then select the “CLEC
Problemy/Issue/File Retransmisston form.”

When circumstances arise for multiple content errors 1t 1s not necessary for the form to be filled out 1n its entirety: the CLECs agree to
provide sufficient information for content error research so that a thorough investigation and resolution can be completed.

\
For each type error condition, a new CLEC Problem/Issue/File Retransmission form should be submitted.
EMI content errors should be attached in a separate file from the CLEC Problem/Issue/File Retransmission form

Elapsed time is measured m business days.

The clock starts when BellSouth receives CLEC's Problem/Issue/File Retransmission form.

The clock stops when BellSouth provides the corrected usage to the CLEC using the predesignated DUF delivery method.

v

: 4 |
This measure applies only to CLECs thailt are ODUF and ADUF participants

Calculation }

Timeliness of Daily Usage EMI Content Errors Corrected = (a/b) X 100

¢ a=Total number of Daily Usage Records with EMI Content Errors Corrected in the reporting month within 10 Business Days.
¢ b = Total number of Daily Usage Records with EMI Content Errors corrected in reporting month.

Timeliness of Daily Usage Pack Format Errors Corrected = (c / d) X 100

* ¢ = Total number of Daily Usage Packs with Format Errors Corrected tn the reporting month within 4 Business Days.
* d= Total number of Daily Usage Packs with Format Errors corrected 1n reporting month
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!

Report Structure

¢ CLEC Specific
- Total number of BST disputed Daily Usage Records with EMI Content Errors received in reporting month.
- Total number of Daily Usage Records with EMI Content Errors received in reporting month.
- Total number of BST dis‘puted Daily Usage Packs with Format Errors received in reporting month
- Total number of Daily U:sage Packs with Format Errors received in reporting month
* CLEC Aggregate
* Geographic Scope
- Region

Data Retained

Relating to CLEC Experience

* Report Month i
- BellSouth Recorded :
- Non-BellSouth Recordeq

Relating to BellSouth Performanci:e
* None

SQM Level of Disaggregatibn - Analog/Benchmark
SQM Level of Disaggregation ' ! ' SQM Analog/Benchmark
®  REION....icce b e Diagnostic '

SEEM Tier | Tier fi

SEEM Disaggregation - Analalongenchmark

SEEM Disaggregation SEEM Analog/Benchmark
®  Not Applicable.........cccoversdriciiiiniis e Not Applicable

i
i
|
i
j
i
|
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B-10: Percent Billing Errors Corrected in “X” Business Days

Definition

1
Measures timely carrier bill adjustments.

Exclusions:

Adjustments that are imtiated by BellSouth.

Business Rules

This measure applies to CLEC wholesale bill adjustments rcquests. IXC Access billing adjustment requests are not reflected in this
measure. Elapsed time 1s measured in l:’usmess days. The €clock starts when BellSouth receives the CLECs Billing Adjustment Request
(BAR) form and the clock stops when BellSouth cither makes an adjustment through BOCRIS or ACATS (generally next CLEC bili unless
adjustment request after middle of the momh) or BellSouth denies the request in BDATS or ACATS and BellSouth notifies the CLEC of
the BAR resolution. BellSouth will rep‘ort separately those adjustment requests that are disputed by BellSouth. (BAR form and

mstructlons arc found at www. mtcrconncctlon bellsouth. com/forms/html/blllmg&collectlons html) aﬂd—&he—eleek—steps—when adjmhﬁems

Calculation

Percent Billing Errors Corrected in 45 Business Days=(a/b) X 100

* a=Number of BeHSeu{-h—Adjm%meﬂfes BAR resolutions sent n 45 Business Days
¢ b =Total Number of Adjustment-Request B BAR resolutions due in Reporting Period

Report Structure
¢ CLEC Specific
¢ CLEC Aggregate

¢ Geographic Scope

- State Speetfie i
- Reg_qp_n

Data Retained

Relating to CLEC Experience

*  Number of BellSouth Adjustments i 45 Business Days
¢ Total number of Billing Adjustment Requests in Reporting Period
¢ Number of Adjustments dispu;ted by BellSouth (reported separately)

Relating to BellSouth Performanc'fe
* None
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SQM Disaggregation - Retail Analog/Benchmark

SQM Level of Disaggregation

LI v 1 AU
SEEM Measure
SEEM Tier | Tier Il
Yes N D, SR X

Note: In order to sct an appropiiate penalty provision. staff recomm

SQM Analog/Benchmark
Duagnestie 90% Billing Disputes <= 45 Busincss Days

SEEM Analog/Benchmark
Net-Appheable 90% Billing Disputes <= 45 Business Days

ends deferring ymplementation_of the penalty until conclusion of

the comnussion proceeding on the remedy structure of the SEEM Plan, or 120 days. whichever comes first.
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Operator Services and Directory Assistance

Section 6: Operator Services And Directory Assistance

0S-1: Speed to Answer Performance/Average Speed to Answer — Toll

Definition

Measurement of the average time in seconds calls wait before answered by a toll operator.
¢

Exclusions

None

Business Rules

The clock starts when the customer ent;ers the queue and the clock stops when a BellSouth representative answers the call or the customer
abandons the call. The length of each qall is determined by measuring, using a scanning technique, and accumulating the elapsed time from
the entry of a customer call into the BellSouth call management system queue until the customer call' 1s abandoned or transferred to
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth

customers.

Calculation : /

Speed to Answer Performance/Avera
* a=Total queue time
* b =Total calls answered

Note: Total queue time includes
abandonment.

Report Structure |

ge Speed to Answer —Toll=a /b

1ime that answered calls wait in queue as well as time abandoned calls wait in queue prior to

* Reported for the aggregate of BellSouth and CLECs
!

- State

|
Data Retained (on Aggregate Basis)

¢ For the items below, BellSouth s Performance Measurement Analysis Platform (PMAP) recelves a final computation; therefore, no

raw data file 1s available in PMAP

¢ Month
¢ (Call Type (Toll)
¢ Average Speed of Answer

SQM Disaggregation - Anal

SQM Level of Disaggregation
¢ NONE ..ot et e

!

og/Benchmark

N

SQM Analog/Benchmark
Parity by Design
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|
|
|
|

Operator Services and Directory Assistance

SEEM Measure
SEEM Tier |

SEEM Disaggregation - Analog/Benchmark
!

SEEM Disaggregation
* Not Applicable

|

i

|

{
Tier ll

SEEM Analog/Benchmark
Not Applicable
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0S-2: Speed to Answer Performance/Percent Answered within “X”
Seconds - Toll

Definition !
|

Measurement of the percent of toll calls that are answered in less than ten seconds

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer
abandons the call. The length of each call 1s determimed by measuring, using a scanning technque, and accumulating the elapsed time from
the entry of a customer call into the BellSouth call management system queue until the customer call 1s abandoned or transferred to
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth
customers.

Calculation

The Percent Answered within “X” Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion Tables, to
convert the Average Speed to Answer r;'neasure into a percent of calls answered within “X” seconds. The BellCore Conversion Tables are
specific to the defined parameters of work time, number of operators, max queue size and call abandonment rates.

Report Structure

* Reported for the aggregate o? BellSouth and CLECs
- State

|
I

Data Retained (on Aggregate Basis)
¢ For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP
i
¢ Month ;
¢ Call Type (Toll)
* Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation: - SQM Analog/Benchmark

® NONC .. e e Parity by Design
SEEM Measure %
SEEM Tier I Tier I
3\ U ?
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Operator Services and Directory Assistance

SEEM Disaggregation - Anglongenchmark

SEEM Disaggregation ;
*  Not Applicable.........cooiiiiiiicecerrccee

SEEM Analog/Benchmark
Not Applicable
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Tennessee Performance Metriics Operator Services and Directory Assistance
1

DA-1: Speed to Answer Performance/Average Speed to Answer — Directory
Assistance (DA)

|
i
Definition 1

Measurement of the average time in seconds calls wait before answered by a DA operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer
abandons the call. The length of each call 1s determined by measuring, using a scanning technique, and accumulating the elapsed time from
the entry of a customer call into the Be;llSouth call management system queue until the customer call 1s abandoned or transferred to
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BellSouth
customers.

Calculation

7/
Speed to Answer Performance/Average Speed to Answer — Directory Assistance (DA)=a/b
¢ a=Total queue time
* b= Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to
abandonment.

Report Structure

* Reported for the aggregate of BellSouth and CLECs
- State i

Data Retained (on Aggregajte Basis)

* For the items below, BellSou:th’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file 1s available in PMAP

¢ Month ;

¢ Call Type (DA)

¢ Average Speed of Answer

SQM Level of Disaggregati{on - Analog/Benchmark
!
[
i
1
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SQM Level of Disaggregation
* None...oooeevnenne

SQM Analog/Benchmark
......................................... Parnity by Design
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Tennessee Performance Metrics Operator Services and Directory Assistance

SEEM Measure |

SEEM Tierl  Tierll
No

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable........cccoceersiernrerrernnnan. .Not Applicable
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Tennessee Performance Metrics Operator Services and Directory Assistance

DA-2: Speed to Ansvn{rer Performance/Percent Answered within “X”
Seconds — Directory Assistance (DA)

|

Measurement of the percent of DA cal;lls that are answered in less than twelve seconds.

i
i
i
E

Definition

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the customer
abandons the call. The length of each call is determined by measuring, using a scanning technique, and accumulating the elapsed time from
the entry of a customer call into the BeliSouth call management system queue until the customer call is abandoned or transferred to
BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers and BeliSouth
customers.

Calculation

The Percent Answered within “X” Seconds measurement for DA 1s derived by using the BellCore Statistical Answer Conversion Tables, to
convert the Average Speed to Answer measure into a percent of calls answered within “X” seconds. The BellCore Conversion Tables are
specific to the defined parameters of work time, number of operators, max queue size and call abandonment rates.

|

Report Structure }
1
* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

* For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) recerves a final computation; therefore, no
raw data file 1s available in PMAP.
*  Month :
¢ Call Type (DA) |
¢ Average Speed of Answer f
}

SQM Disaggregation - Anaiongenchmark

SQM Analog/Benchmark

SQM Level of Disaggregation
¢ None e s Panity by Design
SEEM Measure ‘*
SEEM Tier | Tier N
No - 1
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Tennessee Performance Metr{ics

Operator Services and Directory Assistance

|
SEEM Disaggregation - AnFanngenchmark

SEEM Disaggregation
* Not Applicable

SEEM Analog/Benchmark
Not Applicable

Version 408 2.00

151

Issue Date: Besember4,-2002 July 1, 2003

(va) adueysissy Aiojoang — spuodag . X,, UIYim palomsUy JuUadiad/aduBwiiopad Jomsuy o} paads :z-va



@ BELLSOUTH®

Tennessee Performance Metrics Database Update Information

Section 7: Database Update Information

D-1: Average Database Update Interval

Definition

This report measures the interval from receipt of the database change request to the completion of the update to the database for Line
Information Database (LIDB), Directory Assistance and Directory Listings.

Exclusions

* Updates Canceled by the CLEC
¢ Initial update when supplemented by CLEC

* BellSouth updates associated

Business Rules

with internal or administrative use of local services.

The interval for this measure begins with the date and time stamp when a service order is completed and the completion notice is released
to all systems to be updated with the order information including Directory Assistance, Directory Listings, and Line Information Database

(LIDB). The end time stamp 1s the date
directory listing orders,

For BellSouth Results:

and time of completion of updates to the system. This metric mcludes updates from stand-alone

The BellSouth computation is 1dentical' to that for the CLEC with the clarifications noted below.

Other Clarifications and Qualification:

¢ For LIDB, the elapsed time fgr a BellSouth update is measured from the point in time when the BellSouth file maintenance process
makes the LIDB update mforlmatlon available until the date and time reported by BellSouth that database updates are completed.

¢ Results for the CLECs are captured and reported at the update level by Reporting Dimenston (see below).

* The Completion Date 1s the date upon which BellSouth issues the Update Compietion Notice to the CLEC.

* Ifthe CLEC mtiates a supplement to the originally submitted update and the supplement reflects changes in customer requirements

(rather than responding to Be’l

1South initiated changes), then the update submission date and time will be the date and time of

BellSouth receipt of a syntactllcally correct update supplement. Update activities responding to BellSouth imtiated changes will not
result in changes to the update submission date and time used for the purposes of computing the update completion interval.

* Elapsed time is measured in l‘1

ours and hundredths of hours rounded to the nearest tenth of an hour.

¢ Because this should be a hlghly automated process, the accumulation of elapsed time continues through off-schedule, weekends and

holidays; however, scheduled
Calculation

Update Interval = (a - b)

* a= Completion Date and Tim
¢ b= Submission Date and Tim

Average Update Interval = (¢ / d)

¢ ¢ =Sum of all Update Intervals

¢ d=Total Number of Updates'

maintenance windows are excluded.

e of Database Update
e of Database Change

Completed Durning Reporting Period
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@ BELLSOUTH*

Tennessee Performance Metrics Database Update Information

Report Structure

CLEC Specific (Under development)
CLEC Aggregate
BellSouth Aggregate

- Region
Data Retained

Relating to CLEC Experience

Database File Submission Time
Database File Update Completion Time
CLEC Number of Submissions

Total Number of Updates

Relating to BellSouth Performance

Database File Submission Time

Database File Update Completion Time

BellSouth Number of Submissions

Total Number of Updates s

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation: SQM Analog/Benchmark

Database TYPE ......c.c.cverrmenrreeeenereeiee e setesess e seesseenenene Parity by Design
LIDB

Directory Listings

Directory Assistance (

SEEM Measure
SEEM _Tierl Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
*  Not Applicable..........ccovierrniiree e Not Applicable
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Tennessee Performance Metrics Database Update Information

D-2: Percent Database Update Accuracy

Definition

This report measures the accuracy of database updates by BellSouth for Line Information Database (LIDB) Directory Assistance and
Drrectory Listings using a statistically valid sample of ESRs/Orders completed CLEC Service Orders 1n a manual review. This manual
review is not conducted on BellSouth Retail Service Orders.

Exclusions

* Updates canceled by the CLEC

* Initial update when supplemented by CLEC

* CLEC orders that had CLEC errors

* BellSouth updates associated with internal or administrative use of local services.

Business Rules

For each update eempleted rcviewed during the reporting period, the original update that the CLEC sent to BellSouth 1s compared to the
database following completion of the update by BellSouth. An update is “completed without error” if the database completely and
accurately reflects the activity specified on the original and supplemental update (e.g., orders) submitted by the CLEC. Each database (e.g.,
LIDB, Directory Assistance and Directory Listings) should be separately tracked and reported.

A statistically valid sample of complcted CLEC Service Orders wab-be 15 pulled each month. The-sample-will- be-used-to-test-the-aecuracy
ot the-database-update-process—Fus-1s-a-manual-process: This metric includes updates from stand-alone directory listing orders.

Calculation

Percent Update Accuracy = (a /.b) X 100

* a= Number of Updates Completed Without Error
* b= Number Updates Completed

Report Structure -
¢ CLEC Aggregate
¢ CLEC Specific (not available in this report)
¢ BellSouth Aggregate (not available in this report)
*

Geographic Scope
- Region

Data Retained

Relating to CLEC Experience
¢ Report Month
* CLEC Order Number (so_nbr) and PON (PON)
* Local Service Request (LSR)
* Order Submission Date
¢ Number of Orders Reviewed

Note: Code 1n parentheses 1s the corresponding header found in the raw data file.
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@ BELLSOUTH®

Tennessee Performance Metrics

Database Update Information

Relating to BellSouth Performance
¢ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

®  Database TYPE ...coevvvveriireerereirireeee et se e aenes

- LIDB
- Directory Listings
- Dircctory Assistance

SEEM Measure
SEEM Tier | Tier li

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

® NOt ApplICable......cuoveeeeieeceeeeee e

SQM Analog/Benchmark
95% Accurate

SEEM Analog/Benchmark
Not Applicable
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@ BELLSOUTH®

Tennessee Performance Metrics Database Update Information

D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date

Definition

Measurement of the percent of NXX(s) and Location Routing Numbers LRN(s) loaded and tested in new end office and/or tandem
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are 1n place. BellSouth has a single provisioning
process for both NXX(s) and LRN(s). In this measure BellSouth will identify whether or not a particular NXX has been flagged as LNP
capable (set triggers for dips) by the LERG effective date.

Exclusions

* Activation requests where the CLEC’s interconnection arrangements and facilities are not in place by the LERG effective date.
* Expedite requests /

Business Rules

Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or completion of the initial
interconnection trunk group(s), whichever 1s longer. Data for additional NXX(s) in the local calling area will be based on the LERG
effective date. The LERG effective date 1s loaded into the system at the request of the CLEC. It 1s contingent upon the CLEC to engineer,
order, and install interconnection arrangements and facilities prior to that date !

The total Count of NXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG effective date in
BellSouth switches will be captured in the Work Force Administration - Dispatch In database.

An LRN is assigned by the owner of the switch and 1s placed into the software translations for every switch to be used as an administrative
pomter to route NXX(s) in LNP capable switches. The LRN 15 a result of Local Number Porting and is housed 1n a national databasc
provided by the Number Portability Admmistration Center (NPAC). The switch owner 1s responsible for notifving NPAC and requesting
the cffective date that will be reflected in the I.LERG. The national database downloads routing tables into BellSouth's Scrvice Control Point
(SCP) regional databases, which are quernied by switches when routing ported numbers.

The basic NXX routing process includes the addition of all NXX(s) m the responsc translations. This addition to response translations s
what supports LRN routing. Routing structions for all NXX(s), including LRN(s), are received from the Advance Routing and Trunking
System (ARTS) and all routing, including response, 15 established based on_the mformation contained in the Transtation Work Instructions

(TWINSg) document,

Calculation

Percent NXXs/LRNs Loaded and Tested Prior to the LERG Effective Date = (a/b) X 100

* a=Count of NXXs and LRNs loaded by the LERG effective date
¢ b=Total NXXs and LRNs to be scheduled and loaded by the LERG effective date
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@ BELLSOUTH*

Tennessee Performance Metrics Database Update Information

Report Structure

CLEC Specific
CLEC Aggregate
BellSouth (Not Applicable)

Geographic Scope

Data Retained

Relating to CLEC Experience

Company Name
Company Code
NPA/NXX

LERG Effective Date
Loaded Date

o o o o L]

Relating to BellSouth Performance
* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ GeOgraphiC SCOPE ....cvvrererrrenreriscsrereserersiesisreressnns weeses covereseseene 100% by LERG Effective Date
- Region
SEEM Measure
SEEM Tier | Tier Il
NO .ottt i

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
' ®  NOt APPHCADIE.......ooorvecveiereierieiienn e sisesessesesssssesssssssssassesasssnnes Not Applicable
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Tennessee Performance Metrics E911

Section 8: E911

E-1: Timeliness

Definition

Measures the percent of batch orders for E911 database updates (to CLEC resale and BellSouth retail records) processed successfully
within a 24-hour period.

Exclusions
* Any resale order canceled by a CLEC
¢ Facilities-based CLEC orders

Business Rules

The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time
processing stops on the batch orders. Mechanical processing starts when SCC (the BellSouth E911 vendor) receives E911 files containing
batch orders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the individual records
to the E911 database. The E911 database includes updates to the Automatic Location Identification (ALI) database. The system makes no
distinction between CLEC resale records and BellSouth retail records.

Calculation

E911 Timeliness = (a/ b) X 100

¢ a= Number of batch orders processed within 24 hours
¢ b= Total number of batch orders submitted

Report Structure

Reported for the aggregate of CLEC resale updates and BellSouth retail updates

¢ State
* Region

Data Retained

¢ Report Month
* Aggregate Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® NONE oo ettt st eaer s ene Parity by Design
SEEM Measure
SEEM Tier | Tier Il
NO ottt ettt e
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Tennessee Performance Metrics E911

SEEM Disaggregation - Analog/Benchmark

SEEM Analog/Benchmark

SEEM Disaggregation I
: Not Applicable

®  Not Applicable.......ccocoiiiiiiiirierccce e

Version 400 2.00 159 Issue Date: Becember1--2002 July 1, 2003

ssauljowi] :1-3



@ BELLSOUTH®

Tennessee Performance Metrics E911

E-2: Accuracy

Definition

Measures the percent of E911 telephone number (TN) record updates (to CLEC resale and BellSouth retail records) processed successfully
for E911 (including the Automatic Location Identification (ALI) database).

Exclusions
* Anyresale order canceled by a CLEC
¢ Facilities-based CLEC orders

Business Rules

Accuracy is based on the number of records processed without error at the conclusion of the processing cycle. Mechanical processing starts
when SCC (the BellSouth E911 vendor) receives E911 files containing telephone number (TN) records extracted from BellSouth’s Service
Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth retail records.

Calculation

E911 Accuracy = (a/b) X 100

* a= Number of record individual updates processed with no errors
* b= Total number of individual record updates

N

Report Structure

Reported for the aggregate of CLEC resale updates and BellSouth retail updates

* State
¢ Region

Data Retained

* Report Month
* Aggregate Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
8 NOME .ottt ste s seereeraeeres sesrestnseeenreens Panty by Design

SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
® Not Applicable...... oot s vereeres v Not Applicable
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Tennessee Performance Metrics

E911

E-3: Mean Interval

Definition

Measures the mean interval processing of E911 batch orders (to update CLEC resale and BellSouth retail records) including processing

against the Automatic Location Identification (ALI) database.

i
Exclusions

¢ Any resale order canceled by a CLEC
¢ Facilities-based CLEC orders

Business Rules

The processing period is calculated based on the date and time processing starts on the batch orders and the date and time processing stops
on the batch orders. Data 1s posted is 4-hour increments up to and beyond 24 hours. The system makes no distinction between CLEC resale

records and BellSouth retail records.

Calculation

E911 Interval = (a - b)

e a = Date and time of batch order completion
¢ b =Date and time of batch order submission

E911 Mean Interval = (c/ d)
¢ ¢ =Sum of all E911 Intervals
¢ d=Number of batch orders completed

Report Structure

Reported for the aggregate of CLEC resale updates and BellSouth reta:l updates
e State
* Region
Data Retained
¢ Report Month
* Aggregate Data

SQM Disaggregation - Analog/Benchmark
~

SQM Level of Disaggregation ‘ SQM Analog/Benchmark
® NN cerrreerrrerrriee ettt ettt s s Parity by Design

SEEM Tier | Tier li
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Tennessee Performance Metrics

E911

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

©  NOt APPICADIE.......coecveritrreereniriesinsessesssesessessssssssesssssssnsssseses

SEEM Analog/Benchmark
Not Applicable
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Tennessee Performance Metrics Trunk Group Performance

Section 9: Trunk Group Performance
TGP-1: Trunk Group Performance-Aggregate

Definition

The Trunk Group Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of each
day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions

* Trunk Groups blocked due to unanticipated significant increase in CLEC traffic

¢ Orders that are delayed or refused by CLEC

* Trunk Groups for which there was no valid data available for an entire study period
* Duplicate trunk group information

* Final Groups actually overflowing. not blocked
Business Rules

The purpose of the Trunk Group Performance Report 1s to provide trunk blocking measurements on CLEC and BellSouth trunk groups for
comparison only. It is not the intent of the report that it be used for network management and/or engineering. BellSouth should notify the
CLEC when such blocking mects this exclusion criteria (orders that are delayed or refused by the CLEC) and report the results. both with
and without the exclusions An unanticipated significant increase 1n traffic 1s indicated by a 20% 1increase for small trunk groups or 1800
CCS for large groups over the previous months traffic when the increase was not forecasted by the CLEC

Monthly Average Blocking:

¢ The reporting cycle includes both business and non-business days in a calendar month.
* Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:

* Used to compare aggregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
switches. .
¢ Aggregate monthly blocking data 1s calculated for each hour of the day across all trunk groups assigned to a category. ’

Trunk Categorization:

* This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to
a category. A trunk group’s end points and the type of traffic that is transmitted on it define a category. Selected categortes of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been
assigned for this report are as follows.

CLEC Affecting Categories:

Point A Point B
CateOry 11 ... BellSouth End Office........ccocceceruenene. BellSouth Access Tandem
CategOTY 37 .ot ettt BellSouth End Office........cccceceviimernncnanne CLEC Switch
CategOTy 4: ...ttt et ettt BellSouth Local Tandem ........cccccce. e et CLEC Switch
CatEOTY 5. .ttt et BellSouth Access Tandem..... .o.cocovvevcreiinenes CLEC Switch
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Tennessee Performance Metrics

Trunk Group Performance

Category 10: ... BellSouth End Office.........cccocvuneee BellSouth Local Tandem

Category 16: ... BellSouth Tandem

BellSouth Affecting Categories:

................................ BellSouth Tandem

Point A Point B
CACGOTY 10ttt coiions e e it e e cene cenceeniins covinnieecaee BellSouth End Office....oocvnees oo covee BellSouth Access Tandem
CAtEROTY 9 ..ttt scssaenesene BellSouth End Office......cccoeceunnvcenenne BellSouth End Office
" Category 100 . e e v e oo v e ceee e e BellSouth End Office.... ... ... ... .. ... BellSouth Local Tandem
Category 16: .. .. . oo vo wereevee oo weniee o o .. .. BellSouth Tandem. ... ... ... .. BellSouth Tandem
Calculation

Monthly Average Blocking:

¢ For each hour of the day, each day’s raw data are summed across all valid measurements days in a repoﬁ cycle for blocked and

attempted calls.

¢ The sum of the blocked calls 1s divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

-

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated

over all trunk groups within each assigned category.

The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each

assigned group.

The result is an aggregate monthly average blocking value for each of the 24 hours by group.
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure

CLEC Aggregate
BellSouth Aggregate
- State

With and Without Exclusion for Orders Delaved or Refused by CLEC

Data Retained

Relating to CLEC Experience

Report Month

Total Trunk Groups

Number of Trunk Groups by CLEC
Hourly Blocking Per Trunk Group
Hourly Usage Per Trunk Group
Hourly Call Attempts Per Trunk Group

Related to BeliSouth Performance

Report Month

Total Trunk Groups

Aggregate Hourly Blocking Per Trunk Group
Hourly Usage Per Trunk Group

Hourly Call Attempts Per Trunk Group
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\

Trunk Group Performance

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

¢ CLEC ABEIEgate......cccoeomrerrireeieecreancriseesvnieeesnsssssesenes sevnsens

¢ BellSouth Aggregate

SEEM Measure

SEEM Tierl Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

* CLEC Aggregate..

¢ BellSouth Aggregate

SQM Analog/Benchmark

Any consecutive 2 hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3,4, 5, 10, 16 for CLECs and 9 for BellSouth

SEEM Analog/Benchmark

.Any consccutive 2 hour pertod in 24 hours where CLEC

blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1,3,4,5,10,16 for CLECs and 9 for BellSouth
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TGP-2: Trunk Group Performance — CLEC Specific

Definition

The Trunk Group Performance report displays, over a reporting cycle, aggregate CLEC specific, average trunk group blocking data for
each hour of each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions

¢ Trunk Groups blocked due to unanucipated significant increase m CLEC traffic

*  Orders that arc delayed or refused by CLEC

*  Trunk Groups for which there was no valid data available for an entire study period
* Duplicate trunk group information

*  Trunk Groups blocked due to CLEC network/cquipment failure

e Final Groups actually overflowing not blocked

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups for
comparison only. It is not the intent of the report that 1t be used for network management and/or engineering. BellSouth should notify the
CLEC when such blocking meets this eaclusion criteria (orders that are delayed or refused by the CLEC) and report the results, both with
and without the exclusions _An unanticipated sigmificant increase 1n traffic 1s indicated by a 20% increase for small trunk eroups or 1800
CCS for_large groups over the previous onths traffic when the increase was not forecasted by the CLEC.,

Monthly Average Blocking:

* The reporting cycle includes both business and non-business days in a calendar month.
* Monthly average blocking values are calculated for each trunk group for each of the 24 time consistent hours across a reporting
cycle.

Aggregate Monthly Blocking:

*  Used to compare aggregate blocking across trunk groups which termnate traffic at CLEC points of presence versus BellSouth
switches.
* Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Categorization:

* This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting
cycle, 24 blocking data ponts are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting
and BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to
a category. A trunk group’s end points and the type of traffic that 1s transmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been
assigned for this report are as follows.

CLEC Affecting Categories:
Point A Point B

Category i ..ot BellSouth End Office BellSouth Access Tandem

o o A R BellSouth End Office CLEC Switch
CategOTy 4 ...ttt oo BellSouth Local Tandem .........cccovvevrrevnnnen. CLEC Switch
Category 5: e e BellSouth Access Tandem............cououevennnnee. CLEC Switch

Category 10: ... cocoieiiieieecceceees et eeeeesieen eveees e BellSouth End Office.. ........ ... ....... BellSouth Local Tandem
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CAtEOTY 167 ...ttt BellSouth Tandem ..........coeememeurennennnne BellSouth Tandem

BellSouth Affecting Categories:
Point A Point B

CaAleOTY 11 iiis vos ciiiie e ceeiiiiisiis cvviiee e coveeees o o e BellSouth End Office... ......... .....BellSouth Access Tandem

CALEROTY 0 oottt esere st BeliSouth End Office.......cccvvvvirinnennns BellSouth End Office

Cate@Ory 100 cvviiiniis ceeiesnie o ceeieiiiie be e eveine en BellSouth bnd Office.... ... BellSouth Local Tandem

CateTOTY 16 coviieiais ee ceenes evs o os arar e e sues v oee o BeliSouth Tandem. ..o oo . ... BellSouth Tandem
Calculation

Monthly Average Blocking:

e For each hour of the day, each day’s raw data are summed across all valid measurements days in a report cycle for blocked and

attempted calls.

The sum of the blocked calls 1s divided by the total number of calls attempted in a reporting period.

Aggregate Monthly Blocking:

For each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated

over all trunk groups within each assigned category

The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each

assigned group.

The result is an aggregate monthly average blocking value for each of the 24 hours by group.
The difference between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Structure

CLEC Specific
- State

With and Without Exclusion for Orders Delayed or Refused by CLEC

Data Refained

Relating to CLEC Experience

Report Month

Total Trunk Groups

Number of Trunk Groups by CLEC
Hourly Blocking Per Trunk Group
Hourly Usage Per Trunk Group
Hourly Call Attempts Per Trunk Group

Relating to BellSouth Performance

Report Month

Total Trunk Groups

Aggregate Hourly Blocking Per Trunk Group
Hourly Usage Per Trunk Group

Hourly Call Attempts Per Trunk Group
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

®  CLEC Trunk GIOUP ....ccvoveieeiriieerrereereseeeesteeeseneeseessessereenesensens

SEEM Measure

SEEM Tier | Tier ll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

®  CLEC Trunk GrOUP .....cccovvvemirercnue evneeteceetretsseesenessesnes seveesensens

¢ BellSouth Trunk Group

SQM Analog/Benchmark

Any 2 consecutive hour period in 24 hours where CLEC
blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10, 16 for CLECs and 9 for BellSouth

SEEM Analog/Benchmark
Any 2 consecutive hour period in 24 hours where CLEC

blockage exceeds BellSouth blockage by more than 0.5% using
trunk groups 1, 3, 4, 5, 10, 16 for CLECs and 9 for BellSouth
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Section 10: Collocation

C-1: Collocation Average Response Time

Definition

Measures the average time (counted in calendar days) from the receipt of a complete and accurate collocation application (including receipt
of application fee if required) to the date BellSouth returns a response electronically or in writing. Within +8-the numbes of calendar days
as designated by the Collocation order after having received a bona fide application for physical collocation, BellSouth must respond with

space avalability and a price quote. as-te-whetherspaee-s-avatlable-ornot-

Exclusions

Any application canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate collocation application accompanied by the appropriate
application fee if required. The clock stops on the date that BellSouth returns a response. The clock will restart upon receipt of changes to
the original application request.

Calculation

Response Time = (a - b)

* a=Request Response Date
¢ b =Request Submission Date

Average Response Time = (¢ / d)

* ¢ = Sum of all Response Times

¢ d=Count of Responses Returned within Reporting Period
Report Structure

¢ Individual CLEC (alias) aggregate
* Aggregate of all CLECs
* Geographic Scope

- State

Data Retained

* Report period
¢ Aggregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Anaiog/Benchmark
® SHALE oottt e ceereree e caseseeresaeeeteeens Virtual - 15 Calendar Days
¢ Virtual-Initial ....Physical Caged - 15 Calendar Days
¢ Virtual-AUZMENt ......ouevemieeeeieneeereecccreereeiee et seeessete st Physical Cageless - 15 Calendar Days
¢ Physical Caged-Initial
¢ Physical Caged-Augment ~ ’ /
* Physical-Cageless-Initial
L]

Physical Cageless-Augment
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

® NOt APPlICabIe..... ittt enenene

SEEM Analog/Benchmark
Not Applicable
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C-2: Collocation Average Arrangement Time

Definition

Measures the average time (counted in calendar days) from receipt of a complete and accurate Bona Fide firm order (including receipt of
appropriate fee if required) to the date BellSouth completes the collocation arrangement and notifies the CLEC and-the-CLEC aceepts-the

aFFangement.

Exclusions

Any Bona Fide firm order canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurate Bone Fide firm order accompanied by the appropriate fee. The
clock stops on the date that BellSouth completes the collocation arrangement and notifies the CLEC. The cable assignments associated with
the specific collocation request will be provided prior to completion of the arrangement.

Calculation

Arrangement Time=(a - b)

¢ a= Date Collocation Arrangement is Complete
¢ b= Date Order for Collocation Arrangement Submitted

Average Arrangement Time = (c / d)

e ¢ = Sum of all Arrangement Times

¢ d=Total Number of Collocation Arrangements Completed during Reporting Period
Report Structure

¢ Individual CLEC (ahas) Aggregate
e Aggregate of all CLECs
* Geographic Scope

- State

Data Retained

¢ Report Period
¢ Aggregate Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

s State............ Virtual - 60 Calendar Days

e Virtual-Imitial ......... .... Virtual-Augment - 45 60 Calendar Days (Without Space
Increase)

®  VIMUal-AUZMENL....ceeiiieieeriiins ceeie eriviee ceverirs eeeeeeneneeeeens Virtual-Augment - 60 Calendar Days (With Space Increase)

* Physical Caged-Inttial...... ....Physical Caged - 90 Calendar Days (Ordinary)

¢ Physical Caged-Augment.......ccccceureuecererrenereeeereerineeesreseesnrseneens Physical Caged-Augment - 45 Calendar Days (Without Space
Increase)

¢ Physical Cageless-Intial........oceueeieeeeeecrnecireeeeeseees e Physical Caged-Augment - 90 Calendar Days (With Space
Increase)
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¢ Physical Cageless-Augment..........coceccoevenerreuerecrencnerereeencnes senens

SEEM Measure
SEEM Tier | Tier Il

\

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

® Not Applicable.......ccccooeiiiiiiiis e

Physical Cageless - 90 Calendar Days

Physical Cagedless-Augment - 45 Calendar Days (Without
Space Increase)

Physical Cagedless-Augment - 90 Calendar Days (With Space
Increase)

SEEM Analog/Benchmark
Not Applicable
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C-3: Collocation Percent of Due Dates Missed

Definition
Measures the percent of missed due dates for both virtual and physical collocation arrangements

Exclusions

Any Bona Fide firm order canceled by the CLEC

Business Rules

Percent Due Dates Missed 1s the percent of total collocation arrangements which BellSouth is unable to complete by end of the BellSouth
committed due date. e-date Be ete B d -0 0 h
appropriate-feetf required: The arrangement is con51dered a mlssed due date lf 1t is not completed on or before the commltted due date

Calculation

% of Due Dates Missed = (a/ b) X 100

¢ a=Number of Completed Orders that were not completed withtn by BellSouth Committed Due Date during Reporting Period
* b =Number of Orders Completed in Reporting Period

Report Structure

* Individual CLEC (alias) aggregate
* Aggregate of all CLECs
*  Geographic Scope

- State

Data Retained

* Report Period
* Aggregate Data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

SHALE ...ttt >=95% on time
Virtual-Imitial

Virtual- Augment

Physical Caged- Initial

Physical Caged- Augment

Physical Cageless- Initial

Physical Cageless- Augment

SEEM Measure
SEEM Tier | Tier l
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

¢ All Collocation Arangements.............ceevvveveireeeeesteeresesesenns

SEEM Analog/Benchmark
>= 95% on time

PasSIN SajeQg an( jJO Juadiad UOIEBIO0||0) :£-9)
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Section 11: Change Management

CM-1: Timeliness of Change Management Notices

Definition

Measures whether CLECs receive required software release notices on time to prepare for BellSouth interface/system changes so CLEC
nterfaces are not impaired by change.

Exclusions

* Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes. For example: a patch
to fix a software problem.
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process (CCP)

Business Rules

This metric is designed to measure the percent of change management notices sent to the CLECs according to notification standards and
time frames set forth 1n the Change Control Process. The CCP 1s used by BellSouth and the CLECs to manage requested changes to the
BellSouth Local Interfaces. -

The clock starts on the notification date. The clock stops on the software release date. When project events occur (scope changes, analysis
information, etc.), the software release date may change A revised notification would be required and the clock would restart. Based on
release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features.

Calculation

Timeliness of Change Management Notices = (a/b) X 100
¢ a=Total number of Change Management Notifications Sent Within Required Time frames
¢ b =Total Number of Change Management Notifications Sent

Report Structure

* BellSouth Aggregate
*  Geographic Scope

- Region

Data Retained

* Report Period
* Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  REGIOM. .ttt sttt e 98% on time
SEEM Measure
SEEM Tier | Tier Il
YES.. it ceveririns et e e X
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

®  REGION...ciiiiict s

SEEM Analog/Benchmark
98% on time
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CM-2: Change Management Notice Average Delay Days

Definition

Measures the average delay dayé for change management system release notices sent outside the time frame set forth in the Change Control
Process.

Exclusions

* Changes to release dates for reasons outside BellSouth control, such as the system vendor
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process

Business Rules

This metric 1s designed to compute measure the aveiage delay days for pereent-of change management notices sent to the CLECs outside
the according-to-netification-standards-and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the
CLECs to manage requested changes to the BellSouth Local Interfaces.

The clock starts on the notification due date. The clock stops on the software release date. When project events occur (scope changes,
analysis information, etc.), the software release date may change. A revised notification would be required and the clock would restart.
Based on release constraints for defects/expedites, notification may be less than the agreed upon interval i the CCP for new features

Calculation

Change Management Notice Delay Days = (a - b)

¢ a= Date Notice Sent
* b= Date Notice Due

Change Management Notice Average Delay Days = (c / d)
* ¢ = Sum of all Change Management Notice Delay Days
* d=Total Number of Notices Sent Late

Report Structure

* BellSouth Aggregate
*  Geographic Scope

- Region
Data Retained

¢ Report Peniod
¢ Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
® REZION. .ttt ettt e en e <=5 Days

sAeq Aejaqg abeiany asijopN Jusawabeuey abueyd :z-Wo
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

®  NOt APPLICADIE.....ceeeeiriiieieererereeeeeet ettt cscenss

SEEM Analog/Benchmark
Not Applicable
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CM-3: Timelines{s of Documents Associated with Change

Definition

Measures whether CLECs received requirements or busmess rule documentation on tlme to prepare for BellSouth mterface/system changes
so CLEC interfaces are not impaired by change as-se h-r-the Change Ce v y

Exclusions

¢ Documentation for release dates that slip less than 30 days for a change mandated by regulatory or legal entities (Federal
Communications Commission [FCC], a state commussion/authority, or state and federal courts) or CLEC request.
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.

Business Rules

This metric is designed to measure the percent of requirements or business rule documentation sent to the CLECs according to
documentation standards and time frames set forth in the Change Control Process, a copy of which can be found at
http://www.interconnection bellsouth com/markets/lec/cep_liveandex.html. The CCP 1s used by BellSouth and the CLECs to manage
requested changes to the BellSouth Local Interfaces.

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events occur
(scope changes, analysis information, etc ), the software release date may change. Rewsnons to documentation could be required and the
clock would restart.

Calculation

Timeliness of Documents Associated with Change = (a/b) X 100
¢ a=Change Management Documentation Sent Within Required Time frames after Notices
¢ b= Total Number of Change Management Documentation Sent

Report Structure

* BellSouth Aggregate
*  Geographic Scope
- Region

Data Retained

* Report Period
* Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
& REGION. .t 98% on Time
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation SEEM Analog/Benchmark
& REGIOM....uiiieiiiitierirctnr i s 98% on Time
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CM-4: Change Management Documentation Average Delay Days

Definition

Measures the average delay days for requirements or business rule documentation sent outside the time frames set forth in the Change
Control Process.

Exclusions

¢ Documentation for release dates that slip less than 30 days for reasons outside BellSouth control, such as changes due to Regulatory
mandate or CLEC request.
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.

Business Rules
This metric is designed to measure-the-percent-ofrequirements-or compute the average delay days for business rule documentation sent to

the CLECs aceerding-to-decumentation-standards-and outside the time frames set forth in the Change Control Process. The CCP 1s used by
BellSouth and the CLECs to manage requested changes to the BellSouth Local Interfaces.

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events occur
(scope changes, analysis information, etc.), the software release date may change. Revisions to documentation could be required and the
clock would restart.

Calculation

Change Management Documentation Delay Days = (a - b)

¢ a= Date Documentation Provided
¢ b = Date Documentation Due

Change Management Documentation Average Delay Days = (¢ / d)
* ¢ = Sum of all CM Documentation Delay Days
¢ d=Total Change Management Documents Sent
Report Structure
* BellSouth Aggregate

- Region

Data Retained

¢ Report Period
* Notice Date
* Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
& REBIOM. ettt sttt re e ens <=5 Days
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation
* Not Applicable et

SEEM Analog/Benchmark

.

....... .Not Applicable
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CM-5: Notification of CLEC Interface Outages
Definition
Measures the time 1t takes BellSouth to notify the CLEC of an outage of an interface.

Exclusions

None

Business Rules

This metric measures the process of notifying CLECs of an interface outage as defined by the Change Control Process Documentation.

BellSouth has 15 minutes to notfy the CLECs via email, once the Tlelp Desk has verified the existence of an outage. An outage 1s verified
to exist when on or more of the following conditions occur

BellSouth can duplicate a CLEC reported error.

BellSouth finds an error message within the system crror log that identifiably matches a CLEC reported outage.
When 3 or more CL.ECs ieport the identical type of outage

BellSouth detects a problem due to the loss of functionality for users of a system

el ol e

Note: The 135 nunute clock begins onee a CLEC reported or a BellSouth detected outage has lasted for 20 miutes and has been verified
If the outage 15 not verified within 20 minutes, the clock begins at the point of venfication,

This metuic will be expressed as a peicentage

Calculation

Notification of CLEC Interface Outages = (a/b) X 100
* a= Number of Interface Outages where CLECs are notified within 15 minutes
* b= Total Number of Interface Outages

Report Structure

¢ CLEC Aggregate
*  Geographic Scope
- Region ~

Data Retained

Relating to CLEC Experience

* Number of Interface Outages
¢ Number of Notifications <= 15 minutes

Relating to BellSouth Performance
* Not Applicable
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
* By interface type for all interfaces accessed by CLECs

Interface

SQM Analog/Benchmark

............... 97% <= 15 Minutes

\
Applicable to

SEEM Measure
SEEM

SEEM Disaggregation - Analog/Benchmark -

SEEM Disaggregation
* Not Applicable

... CLEC/BellSouth

SEEM Analog/Benchmark
Not Applicable

Version 4-00 2.00

184 Issue Date: Becember1,-2002 July 1. 2003

sabeno 99evu| 93719 JO UOKEILNON S-ND



@ BELLSOUTH®

Tennessee Performance Metrics Change Management

CM-6: Percent of Software Errors Corrected in “X” (10, 30, 45) Business
Days

Definition

Measures the percent of all outstanding Software Errors duc and overdue to be contected by BellSouth m *X” (10, 30, 45) busincss days

withm the monthly report period.

Exclusions
« Softwarc Corrections having implementation intervals that are longer than thosc defined in this measute and agreed upon by the
CLECs
* Rejected or reclassified software errors (BellSouth must report the number of rejected or reclassified software errors disputed by the
CLECs)

Business Rules

This metnc 1s designed to measurc BellSouth's performance cach month m cotrecting identified Software Enors within the specified
mterval The clock starts when a Software Error validated per the Change Control Process, a copy of which can be found at
http://www.interconnection.bellsouth com/markets/lec/cep_live/index.himl, and stops when the error 1s corrected and notice posted to the

Change Control Website. The monthly report should include all defects due and overdue to be corrected within the report period. Software
defects are defined as Type 6 Change Requests in the Change Control Process.

Calculation

Percent of Software Errors Corrected in “X™ (10, 30, 45) Business Days = (a / b) X 100
e a = Total number of Softwarg Errors Corrected where X = 10, 30, or 45 Business Days.
* b = Total number of Software Errors requiring correction where “X™ = 10. 30, or 45 Business Dayvs.

Report Structure
e Scverity 2 = 10 Business Days
o Severity 3 = 30 Business Days
¢ Seventy 4 =45 Bustness Days

Data Retained

* Report Period

e Total Completed
¢ Total Compieted wathin “X" Business Davs
* Disputed. Rejected or Reclassificd Softwaie Errors

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Region . e e 959% within interval
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SEEM Measure
SEEM Tier | Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

LI 1) T

i e .2 95% within interval
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CM-7: Percent of Change Requests Accepted or Rejected within 10 Days

Definition

Measures the percent of Change Requesté other than Type | or Type 6 Change Requests, submitted by CLECs that are Accepted or
Rejected by BellSouth in 10 business days within the report period.

Exclusions

* Change Requests that are canceled or withdrawn before a response from BellSouth 1s due.

Business Rules

The Acceptance/Rejection interval starts when the acknowledgement 1s due to the CLEC per the Change Control Process, a copy of which
can be found at hitp.//www interconnection bellsouth.com/markets/lec/cep_livesmdex.html  The clock ends when BeliSouth 1ssues an
acceptance or rejection notice to the CLEC. This metnic meludes all change requests not subject to the above exclusions, not just those
received and accepted or rejected in the reporting period

Calculation

Percent of Change Requests Accepted or Rejected within 10 Business Days = (a / b) X 100

* a=Total number of Change Reguests accepted or rejected withim 10 business days
¢ b= Total number of Change Requests submitted in the reporting period

Report Structure

1 ¢ BellSouth Aggregate

Data Retained

e Report Period
* Regquests Accepted or Rejected

¢ Total Requests

SQM Level of Disagqgregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
®  REWION 1ot teoiee vee eeiiestes vereres nee ser oo ve aeee ee ne ee e _eee o D00 Within interval

SEEM Measure

SEEM Tier | Tier Il /
Yes ... .. et X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation . SEEM Analog/Benchmark
* Region, ...

. .95% wathun interval
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CM-8: Percent Change Requests Rejected

Definition

Measures the percent of Change Requests (other than Type 1 or Type 6 Change Reguests) submitted by CLECSs that are rejected by reason
within the report period

Exclusions

¢ Change Requests that are canceled or withdrawn before a response from BellSouth is due.

Business Rules

This metnic includes any rejected change requests 1n the reportme period. regardless of whether received early or late. The metnc will be
disageregated bv major categories of rejections per the Change Control Process. a copy of which can be found at

Direction. This metric includes all change requests not subject to the above eaclusions, not just those received and accepted or rejected in
the same reporting period

Calculation

Percent Change Reguests Rejected =(a / b) X 100

¢ a= Total number of Change Requests rejected
* b= Total number of Change Requests submuitted within the report period

Report Structure
¢ BeliSouth Aggregate
e Cost
*  Technical Feasibility

Data Retained

* Report Period
* Rcguests Rejected
* Total Requests

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
e Region. .. ... e eee e e ee ieiee ae e e e e e e . .. DIAENOSTIC
* Reason — Cost
* Reason _Technical Feasibility

Reason — Industry Direction

SEEM Measure

SEEM Tier ] Tier Il
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

o NOt APDICADIE .. ss rreeeeiieiieiseisietiees tenree seinzes meesressss s sszesrnes

Not Applicable
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CM-9: Number of Defects in Production Releases (Type 6 CR)

Definition

Measures the number of defects mn Production Releases This measure will be presented as the number of Type 6 Severrv 1 defects, the
number of Type 6 Severity 2 defects without a mechanized work around, and the number of Type 6 Severity 3 defects resulting within a
three week period from a Production Release date_The definition of Type 6 Change Requests (CR) and Sevenity 1, Severity 2. and Severi
3 defects can be found in the Change Control Process Document,

Exclusions

None

Business Rules

This metric measures the number of Tvpe 6 Severity | defects, the number of Type 6 Severity 2 defects without a mechamzed work
around, and the number of Type 6 Sevenity 3 defects resulting within a three week period fiom a Production Release date. The definitions
of Type 6 Change Requests (CR) and Severity 1. 2. and 3 defects can be found in the C hange Control Process, which can be found at
http-//www.interconnection.bellsouth.com/markets/lec/ccp_live/index htmi,

Caiculation

The number of Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a mechanized work around, and the number ¢
Type 6 Sevenity 3 defects.

Report Structure

* Production Releases

*  Number of Type 6 Seventy 1 defects

*  Number of Type 6 Severity 2 defects without a mechanized work around
¢ Number of Type 6 Scventy 3 defeets

Data Retained

* Region

* Report Period

¢ Production Releases

*  Number of Type 6 Severity 1 defects

*  Number of Type 6 Severity 2 defects without 3 mechamzed work around
*  Number of Type 6 Seventy 3 defects

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Region- -Number of Type 6 Severity | Defects.. ... .. .. ..0 Defects
* Region—Number of Type 6 Seventy 2 Defects.. . . .. .. ... .0 Defects without a mechamzed work a1ound
* Region--Number of Type 6 Seventy 3 Defects .. ..... .. .. .0 Defects
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SEEM Measure
SEEM Tier | Tier I

SEEM Disaggregation

7
7

SEEM Analog/Benchmark

o Not Applicable ..o i i e e e e e oo

.Not Apphicable
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CM-10: Software Validation

Definition

Mcasures software vahidation test results for Production Releases of BellSouth Local Interfaces

Exclusions

None

Business Rules .

BellSouth maintains a test deck of transactions that are used to validate that functionality in software Production Releases work as
designed Each transaction in the test deck 1s assigned a weight factor, which 1s based on the weights that have been assigned to the metrics,
Within the softwarc validation metric weight factors will be allocated among transaction types (c.g.. Pre-Order, Order Resale, Order UNE,

Order UNE-P) and then equally distributed across transactions within the speciic tvpe.

BellSouth will begin to execute the software validation test deck wathin one (1) business day following a Production Release. Test deck
transactions will be cxecuted using Production Release software in the CAVE environment Within seven (7) business days following
completion of the Production Release software validation test in CAVE, BellSouth will report the number of test deck transactions that
failed Each failed transaction will be multiplied by the transaction’s werght factor

A transaction is considered failed 1f the request cannot be submitted or processed, or results in incorrect or improperly formatted data,

The test deck scenario weight table can be found m the Change Control Process, a copy of which can be found at
http-//www _mterconnection bellsouth com/markets/lec/ccp _live/index.htn}

Calculation

This software validation metric 1¢ defined as the ratio of the sum of the weights of failled transactions using Production Release software in
CAVE to the sumn of the weights of all transactions m the test deck.

¢ Numerator = Sum of weights of failed transactions
*  Denomumator = Sum of weights of all transactions m the test deck

Report Structure

* BellSouth Agoregate

Data Retained

*  Report Peuod

*  Production Release Number
*  Tlest Deck Weights

* 9% Test Deck Weight Failure

SQM Level of Disaggreqgation - Analog/Benchmark

SQM Level of Disaggreqgation ‘ SQM Analog/Benchmark
@ REPION. v e o e toe oo oo o tee ereeor ot e e o te sererenes <=35%

JepIfEA 91eM}joS
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SEEM Measure
SEEM Tier | Tier Il

INO cevieees ceriee eeecee veieiee e e .

SEEM Disaqggregation

SEEM Analog/Benchmark

o Not Applicable.. ... oo cvre veviee et e et e e e e e

.Not Applicablc
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CM-11: Percent of Change Requests Implemented within 60 Weeks of
Prioritization

Definition
Measures whether BellSouth pravides CLECs timely implementation of prioritized change requests.

Exclusions

¢ Change requests that arc implemented fater than 60 wecks with the consent of the CLECs
* Change requgsts for which BeliSouth_has regulatory authority to exceed the interval

Business Rules

This metric 1s designed to measute BellSouth’s monthly peiformance i implementing prioritized change requests _The clock starts when a
change request has first been prionitized as descnbed in the Change Control Process The clock stops when the change request has been
mplemented by BellSouth and made available to the CLECs BellSouth will begin reporting this monthly measure with the next release
for diagnostic purposes, and will be measured for SEEM purposes 60 weeks from first priontization meeting followig Commission

approval of this meusure,

Calculation
Percent of Type S CLEC initiated Change Requests implemented on time = (a/b) X 100

¢ a= Total number of prioritized Type 3 Change Requests implemented each month that arc less than or equal to 60 weeks of age
from the date of their first prioritization plus all other priontized change requests existing at the end of the month that are less than
or equal to 60 weeks of age from priontization

* b= All entries 1n “a” above plus all Type 5 Change Requests prioritized more than 60 weeks before the end of the monthly
reporting pertod.

Percent of Type 4 BellSouth initiated Change Requests implemented on time = (a/ b) X 100

* a - Total number of prioritized Type 4 Change Requests implemented each month that arc less than or equal to 60 weeks of age
from the date of the release prioritization list plus all other Type 4 priontized change requests existing at the end of the month that
are less than or equal to 60 weeks of age from prioritization,

¢ b= All entries 1n “a” above plus all Type 4 Change Requests prioritized more than 60 weeks before the end of the monthly
reporting period

Report Structure

* BellSouth Aggregate

*  Type 4 requests implemented

* Type S requests implemented

* % implemented within 16, 32, 48, and 60 weeks

Data Retained

¢ Rcgion

* Report Month

¢ Total implemented by type

*  Total implemented within 60 weeks
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SQM Level of Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Analog/Benchmark

¢ RCIOM.. oo e e s e i e e e et ot v e o e o e ne e e .. 95% Within tnterval

e  Type 4 requests implemented ... ... oo ver convee e oo oo .o .95% within interval

. Type S requests implemented ... .. ... . e e e _:35% within interval

SEEM Measure

SEEM Tier | Tier Il Tier lll
YES .o v e et s e, .
SEEM Disaggregation . ' SEEM Analog/Benchmark
®  RCLION.. v riiiee ceiiiriiieiiies ces cee ee e s enes ane e e ne ene ne ereeen: 99 %0 Within tnterval
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Appendix A: Reporting Scope

A-1: Standard Service Groupings

See individual reports in the body of the SQM.

A-2: Standard Service Order Activities

These are the generic BellSouth/CLEC service order activities which are included in the Pre-Orderning, Ordering, and Provisioning sections

of this document. It is not meant to indicate specific reporting categories.

Service Order Activity Types

* Service Migrations Without Changes

* Service Migrations With Changes

¢ Move and Change Activities

¢ Service Disconnects (Unless noted otherwise)
¢ New Service Installations

Pre-Ordering Query Types

Address

Telephone Number
Appointment Scheduling
Customer Service Record
Feature Availability
Service Inquiry

Maintenance Query Types

TAFI - TAFI queries the systems below

¢ CRIS

* March

¢ Predictor
¢ LMOS

- DLR
- DLETH
- LMOSupd
LNP
NIW
OSPCM
SOCS

Report Levels

CLEC RESH

CLEC State

CLEC Region
Aggregate CLEC State
Aggregate CLEC Region
BellSouth State
BellSouth Region
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Appendix B: Glossary of Acronyms and Terms

Symbols used in calculations

z
A mathematical symbol representing the sum of a sertes of values following the symbol.

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol 1s greater than the metric on the right.

>=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

0

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACD .
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls to available agents while collecting management information on both callers and attendants.

Aggregate
Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all CLECs’ data for a given reporting level.

ALEC
Alternative Local Exchange Company = FL CLEC

ADSL
Asymmetrical Digital Subscriber Line

ASR
Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier’s network.

ATLAS
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Application for Telephone Number Load Administration System - The BellSouth Operations System used to administer the pool of
available telephone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders.

ATLASTN
ATLAS software contract for Telephone Number.

Auto Clarification
The number of LSRs that were electronically rejected from LESOG and electronically returned to the CLEC for correction.

BFR:
Bona Fied Request

BILLING
The process and functions by which billing data 1s collected and by which account information is processed in order to render accurate
and timely billing.

BOCRIS
Business Office Customer Record Information System (Front-end to the CRIS database.)

BRI
Basic Rate ISDN

BRC
Business Repair Center — The BellSouth Business Systems trouble receipt center which serves large business and CLEC customers.

BellSouth
BellSouth Telecommunications, Inc.

CABS
Carrier Access Billing System

CcC
Coordinated Customer Conversions

CCp
Change Control Process

Centrex
A business telephone service, offered by local exchange carriers, which 1s similar to a Private Branch Exchange (PBX) but the
switching equipment is located in the telephone company Central Office (CO).

CKTID
A unique 1dentifier for elements combined in a service configuration

CLEC
Competitive Local Exchange Carrier

CLpP
Competitive Local Provider = NC CLEC

CM
Change Management
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CMDS
Centralized Message Distribution System - Telcordia administered national system used to transfer specially formatted messages
among companies.
COFFI

Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI 1s a part of DOE/SONGS. It
indicates all services available to a customer.

CRIS
Customer Record Information System - This system is used to retain customer information and render bills for
telecommunications service.

CRSACCTS
CRIS software contract for CSR information

CRSG
Complex Resale Support Group

C-SOTS
CLEC Service Order Tracking System

CSR
Customer Service Record

CTTG :
Common Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices and the BellSouth access
tandems.

DA
Directory Assistance

DESIGN
Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth Design
Engineering Activities.

DISPOSITION & CAUSE
Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Premises Equipment, etc.

DLETH
Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in LMOS.

DLR
Detail Line Record - A report that gives detailed line record information on records maintained in LMOS

DS-0
The worldwide standard speed for one digital voice signal (64000 bps).

DS-1
24 DS-0s (1 .544Mb/sec., 1.€. carrier systems)

DOE
Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service Representatives
to mput business service orders in BellSouth format.
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DSAP

DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service
Representative or similar carrier agent in negotiating service provisioning commitments for non-designed services and
Unbundled Network Elements.

DSAPDDI
DSAP software contract for schedule information.

DSL
Dagital Subscriber Line

DUI
Database Update Information

E911
Provides callers access to the applicable emergency services bureau by dialing a 3-digit universal telephone number.

EDI
Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business documents in
a public standard format.

ESSX
BellSouth Centrex Service

FG

Fatal Reject
The number of LSRs that were electronically rejected from LEO, which checks to see of the LSR has all the required
fields correctly populated.

Flow-Through .
In the context of this document, LSRs submitted electronically via the CLEC mechanized ordering process that flow
through to the BellSouth OSS without manual or human 1ntervention.

FOC
Firm Order Confirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, including
the specified commitment date.

FX
Foreign Exchange

HAL
“Hands Off” Assignment Logic - Front end access and error resolution logic used in interfacing BellSouth Operations
Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS.

HALCRIS
HAL software contract for CSR information

HDSL
High Density Subscriber Loop/Line
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1JK

ILEC
Incumbent Local Exchange Company

INP
Interim Number Portability

ISDN
Integrated Services Digital Network

IPC
Interconnection Purchasing Center

LAN
Local Area Network

LAUTO
The automatic processor in the LNP Gateway that validates LSRs and issues service orders.

LCSC
Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Preordering
transactions along with associated expedite requests and escalations.

Legacy System
Term used to refer to BellSouth Operations Support Systems (see OSS)

LENS
Local Exchange Negotiation System - The BellSouth LAN/web server/OS application developed to provide both
preordering and ordering electronic interface functions for CLECs.

LEO
Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting checks, and
reformats the Local Service Requests in BellSouth Service Order format.

LERG
Local Exchange Routing Guide

LESOG
Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters
the Service Order into the Service Order Control System using terminal emulation technology.

LFACS
Loop Facilities Assessment and Control System

LIDB
Line Information Database

LMOS
Loop Maintenance Operations System - A system that provides a mechanized means of maintaining customer line
records and for entering, processing, and tracking trouble reports.

LMOS HOST
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LMOS host computer

LMOSupd
LMOS update allows trouble tickets on line records to be entered into LMOS.

LMU
Loop Make-up

LMUS
Loop Make-up Service Inquiry

LNP
Local Number Portability - In the context of this document, the capability for a subscriber to retain his current telephone
number as he transfers to a different local service provider.

LNP Gateway
Local Number Portability (gateway)- A system that provides both internal and external communications with various
interfaces and process including:

(1). Linking BellSouth to the Number Portability Administration Center (NPAC).
(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering.

(3). Providing interface between NPAC and AIN SMS for LNP routing processes.

LOOPS
Transmission paths from the central office to the customer premises.

LRN
Location Routing Number

LSR .
Local Service Request — A request for local resale service or unbundled network elements from a CLEC.

Maintenance & Repair
The process and function by which trouble reports are passed to BellSouth and by which the related service problems are
resolved.

MARCH
A memory administration system that translates line-related service order data into switch provisioning messages and
automatically transmits the messages to targeted stored program control system switches.

NBR
New Business Request

NC
“No Circuits” - All circuits busy announcement.

NIW
Network Information Warehouse - A system that stores central office blockage data for use 1n processing trouble reports.
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NMLI

Native Mode LAN Interconnection

NPA

Numbering Plan Area

NXX

The “exchange” portion of a telephone number.

OASIS

Obtain Availability Services Information System - A BellSouth front-end processor, which acts as an interface between COFFI and
RNS. This system takes the USOCs in COFFI and translates them to English for display in RNS.

OASISBSN
OASIS software contract for feature/service

OASISCAR
OASIS-sofbware-contractfor feature/service

OASISERC
OASIS-sofbware-contractforfeature/service

OASISMTN
OASIS-sofoware-contract-for-feature/senvace

OASISNET
OASIS software contract for feature/service

OASISOCP
OASIS software contract for feature/service

ORDERING
The process and functions by which resale services or unbundled network elements are ordered from BellSouth as well
as the process by which an LSR or ASR is placed with BellSouth.

Order Types
The following order types are used in this document:

().

Q).

Q).

@.

T - The “to” portion of a change of address. This Order Type is used to connect main service at a new address
when a customer moves from one address to another in any of the nine states within the BellSouth region. A
“T” Order Type is always pared with an “F” Order Type which will have the same telephone number following
the “F” Order Type Code unless the orders are within different states.

N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from
one type of system to another such as when changing from PBX to Centrex.

C - Order Type used for the following conditions: changes or partial connections or disconnections of service or
equipment; change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX
trunks and stations; addition of trunks or lines to existing accounts; move of equipment (other than change of
address); temporary suspension and restoration of service at customer’s request.

R - Order Type used for the following conditions: additions, removals or changes in directory listings;
responsibility change orders, addition, removal or changes in directory and billing information; other record
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corrections where no “field work” is involved.

OSPCM
Outside Plant Contract Management System - A system that provides scheduling and completion information on outside
plant construction activities.

0SS

Operations Support System - A support system or database which is used to mechanize the flow or performance of work.
The term is used to refer to the overall system consisting of hardware complex, computer operating system(s), and
application which is used to provide the support functions.

OUT OF SERVICE
Customer has no dial tone and cannot call out.

PQ

PMAP
Performance Measurement Analysis Platform

PON
Purchase Order Number

POTS
Plain Old Telephone Service

PREDICTOR
A system which is used to administer proactive maintenance and rehabilitation activities on outside plant facilities,
provide access to selected work groups to Mechanized Loop Testing and switching system 1/O ports.

Preorderin°g
The process and functions by which vital information is obtained, verified, or validated prior to placing a service request.

PRI
Primary Rate ISDN

Provisioning
The process and functions by which necessary work is performed to activate a service requested via an LSR or ASR and
to initiate the proper billing and accounting functions.

PSIMS

Product/Service Inventory Management System - A BellSouth database Operations System which contains availability
information on switching system features and capabilities and on BellSouth service availability. This database is used to
verify the availability of a feature or service in an NXX prior to making a commitment to the customer.

PSIMSORB
PSIMS software contract for feature/service.

RNS
Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Services
to input service orders in BellSouth format.

ROS
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Regional Ordering System

RRC
Residence Repair Center - The BellSouth Consumer Services trouble receipt center which serves residential customers.

RSAG
Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate with
state and local governments.

RSAGADDR
RSAG software contract for address search.

RSAGTN
RSAG software contract for telephone number search.

S
SAC
Service Advocacy Center
SEEM
Self Effectuating Enforcement Mechanism
SOCS
Service Order Control System - A system which routes service order images among BellSouth drop points and BellSouth
OSS during the service provisioning process.
SOIR
Service Order Interface Record - any change effecting activity to a customer account by service order that impacts
911/E911
SONGS
Service Order Negotiation and Generation System.
Syntactically Incorrect Query
A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For example, A CLEC would like to
query the legacy system for the following address: 1234 Main ST. Entering “1234 Main ST” will be considered syntactically correct
because valid characters were used n the address field. However, entening “AB34 Main ST” will be considered syntactically incorrect
because invalid characters (i.e., alpha characters were entered in numenc slots) were used in the address field.
T

TAFI
Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center personnel
in taking and handling customer trouble reports.

TAG
Telecommunications Access Gateway — TAG was designed to provide an electronic interface, or machine-to-machine
interface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs.

TN
Telephone Number

~ Total Manual Fallout
The number of LSRs which are entered electronically but require manual entering into a service order generator.
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uv

UNE
Unbundled Network Element

UCL
Unbundled Copper Link

UsSOC
Universal Service Order Code

WXYZ

WATS
Wide Area Telephone Service

WFA
Work Force Admuinistration

WMC
Work Management Center

WTN
Working Telephone Number.
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Appendix C: BellSouth Audit Policy

C-1: BellSouth’s Internal Audit Policy

BellSouth’s internal efforts to make certain that the reports produced by the PMAP platform are of the highest accuracy has been
formalized into a Performance Measurements Quality Assurance Plan (PMQAP) that documents and augments existing quality assurance
processes integral to the production and validation of Performance Measurements data.

The plan consists of three sections:

1. Change Control addresses the quality assurance steps mvolved 1n the introduction of new measurements and changes to existing
measurements.

2. Production addresses the quality assurance steps used to create monthly SQM reports.

3. Monthly Validation addresses the quality assurance steps used to ensure accurate posting of monthly results.

The BellSouth PMQAP will ensure that BellSouth effectively and consistently provides accurate performance measurements data for the
activities included in the SQM. The BellSouth Internal Audit department will audit this plan and its quality assurance steps annually,
beginning 1n 4Q01.

C-2: BellSouth’s External Audit Policy

BellSouth currently provides many CLECs with audit rights as a part of their individual interconnection agreements. BellSouth has
developed a proposed Audit Plan for use by the parties to an audit. If requested by a Public Service Commission or by a CLEC exercising
contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the current year aggregate level

reports for both BellSouth and the CLEC:s for each of the next five (5) years (2001 - 2005), to be conducted by an independent

third party auditor jointly selected by BellSouth and the CLEC. The results of audits will be made available to all the parties subject to
proper safeguards to protect proprietary information. Requested audits include the following specifications:

1. The cost shall be borne by BellSouth.
2. The independent third party auditor shall be selected with input from BellSouth, the PSC, 1f applicable, and the CLEC(s).
3. BellSouth, the PSC and the CLECs shall jointly determine the scope of the audit.

These comprehensive audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM, and PMAP and SEEM
produce accurate data that reflects each States Order for performance measurements. Once this has been verified by an imtial audit, the
BellSouth PMQAP will provide the basis for future audits.
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Appendix D: OSS Tables

0SS-1: Average Response-Fime-and Response Interval and Percent Within
Interval (Pre-Ordering/Ordering)

System Contract
RSAG RSAG-TN
RSAG RSAG-ADDR
ATLAS  ATLAS-TN
DSAP DSAP-DDI
CRIS CRSACCTS

Table 1: Legacy System Access Times For RNS

Data <2.3 sec.

OASIS OASISCAR Eeature/Sepvice
HHerOePHACE s

> 6 sec.

<= 6.3 sec. # of Calls

Avg. Sec.

OASIS OASISMTN—FEeature/Sepsce.
e/ oePHCe

OASIS OASISBIG Feature/Service

Table 2: Legacy System Access Times For ﬁOS
System  Contract Data <23 sec. > 6 sec. <= 6.3 sec. Avg.sec.  #of Calls
RSAG RSAG-TN Address......ccccevvvveveeeeeeeennns ) ST ) SN ) ST ) S X
RSAG RSAG-ADDR Address.......ccooeveevveennnn. S D SO Xurerrererrrrneeesasannes b SN X
ATLAS ATLAS-TN TN, D ) SUTTUOTU ) SO ) S X
DSAP DSAP-DDI Schedule..........oueeeeueennnen. X eeeeerrreeeennnennes b SR Xuvreeerererrnneeesssenns D S X
CRIS CRSOCSR [015] = SRR b QTR Xerrrerssranens veres ) ST b GO X
OASIS OASISBIG  Feature/Service.............c......... X eereererrereeninnenns Xevrrmmrreereeeessnnns ) SR T X

Table 3: Legacy System Access Times For LENS
System Contract Data < 2.3 sec. > 6 sec. <= 6.3 sec. Avg.sec.  #of Calls
RSAG RSAG-TN Address.......ccomeevireennnnen. ) G D S ) SRR D S X
RSAG RSAG-ADDR Address.....ccceeeeeeieeeeinnnn. b SR ) S ) S ) SO X
ATLAS  ATLAS-TN TN e D G Xe tecverrereernnaens Xoeorternrerreernreeseens ) SO X
DSAP DSAP Schedule...........ccoveuveenen.. ) S D S ) SUSU ) G X
CRIS CRSECSRL (0151 = SRR ) ST Xeeeeeeeeeeeeeennenens ) SR Xeteereeaaeeeeernnans X
COFF!I COFFI/USOC Feature/Service..........cccueeenn.n. ) S b S ) SO ) S X
P/SIMS PSIMS/ORB Feature/Service....................... b QT D ST ) STUUORORR ) SO X

Table 4: Legacy System Access Times For TAG
System Contract Data <2.3 sec. > 6 sec <= 6.3 sec. Avg.sec. #of Calls
RSAG RSAG-TN Address.....ccocevevveeccvveenenn. ) S S ) S ) SO X
RSAG RSAG-ADDR Address... ...ccocet e, D G Xeerrrrrrereeeeeranns ) S ) ST X
ATLAS ATLAS-TN TN e X eeveeerreeieeeeeeeeens Xeeeeeeeeieerneenneens Xen ceemererrenrennennes Xeeeeeeeeeeeeeinnnns X
ATLAS ATLAS-MLH TN X eeeeeeeees ceeeeenens ) S Xuerer cererrreeeeneinnns ) ST X
ATLAS ATLAS-DID TN e ) Xevveerrreneeeeeennns ) ST ) S X
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DSAP DSAP-DDI Schedule.......cccoevcreenenns ) TR b SRR, Xeverrerrrrenrerneeenees Xeerereerrnseennene X

CRIS TAG-CSR CSR e ) QT ) O Kevererrerrerensreeenens D SO X
P/SIMS  PSIM/ORB Feature/Service............cceeueune b Q. b N ) SO b ST X
0SS-1: Average Response-Fime-and Response Interval and Percent Within

Iinterval (Pre-Ordering/Ordering)

SEEM OSS Legacy System
System BellSouth CLEC

Telephone Number/Address

RSAG-ADDR ..ottt RNS, ROS ...t TAG, LENS
RSAG-TN..ooriirrtccte et senees RNS, ROS ... TAG, LENS
AlAS .ottt RNS,ROS.......ccovniirirvesrininenennns TAG. LENS

DISAP ...ttt e ser et ae e e nes RNS, ROS ....oriiiiiceriiieene TAG, LENS
CSR Data
CRSACCTS ...ttt tseeest et seseestsreee st eaess e sesaens RNS ...
CRSOCSR ....cortiriieeenreirceeannieseestreseene
CRSECSRL ...ttt seessas s sesese s ssas e tas et st ebes Stbestetosestasssatasesssttenentsasntatassntsaeteseaee LENS
TAG-CSR ..ttt ettt ettt bttt st sa st st eebes Stskosessatentrtabones s et eseasesastaseabasesensrasesanta TAG
Service/Feature Availability
OASISBIG......ieitecireeeeeeee e ees e eneeses RNS, ROS ..ot
PSIMS/ORB, COFFI ...ttt encsae e sesaesestaess ststssesessesesestsrsinesssessansestssisessasassses LENS, TAG
0SS-2: 0SS Interface Availability (Pre-Ordering/Ordering)
0SS Availability
OSS Interface Applicable to % Availability
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SOG . et ceeree cesieee e s sb e beesaneas CLEC ...ttt eee e X
DOM ..ottt ettt sttt sa e st eeean CLEC ...ttt X
DOE ... ettt nes CLEC/BellSOUth....c.coviviveeeiriereenienieeeenienennen X
CRIS ettt sbe st st srene CLEC/BellSouth.......cocoeieieniieiiniceinienerinieene X
ATLAS/COFFI ..ot snene CLEC/BellSouth........ccccoeenrerermrinreieieiiereceneen X
BOCRIS ...t eeeeteteertencerees srereeses + sovne crvesessensensesenses CLEC/BellSOuth......c..ccevereeererrnrerenererereriererennes X
DISAP ettt CLEC/BellSouth.......coovveeeveiincrriniennencnennens X
RSAG ..ottt ettt et ere et es CLEC/BeliSouth .........ccoovevinreireccinieneencnennne X
SOCS .ttt ssessesesae et e s e s e easnens CLEC/BeliSouth.........ccccovvevinieneererieneneeienenenne X
SONGS ...t sse et e st e menens CLEC/BellSouth...........ccovecerireneerrieccnrerenennenen X
RINS e it cres et ettt BellSouth ....covoiveeicirres e, X
ROS ..ttt et saeeaene BellSouth.....coocveeeeeeereeeeec e X

0SS-2: 0SS Interface Availability (Pre-Ordering/Ordering)

SEEM OSS Availability

OSS Interface Applicable to % Availability
EDIL .o CLEC ...ttt e et e X
LENS Lottt a s CLEC ... X
LEO oottt ctieiteenctenessnen csnresinesiesenes CLEC ... eeeeceeteeeieniesesiesveste e X
LESOG ..ottt et s e e s e e s e eenens CLEC....iirrieiceteetteceesveesenteeens X
PSIMS ..ottt s ettt CLEC ...oiirciteenieeenteeenees e X
TAG ettt sae s CLEC .....iciiintrenentrerertsreenssreesseesens X
LNP GateWay .....ccccoveeerirrvees « reee e cevererteresentnseseseesesenessesesessesensssenes CLEC oot e erieane X
COG .ttt sttt et s CLEC ... coeee eivveeneveseninnens X
SOG ...ttt ies earaeates ettt senntanes CLEC ...ttt X
DOM ...ttt et et e CLEC ...t X
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0SS-3: 0SS Interface Availability (Maintenance & Repair)

0SS Interface Availability (M&R)

OSS Interface % Availability
BellSouth TAFT .....c.cooiiiiirirrcirree s X
CLEC TAFI
CLEC ECTA. ..ottt estsisissnsssssssosssessesssessesesessonssesins X

BellSouth & CLEC
CRIS o X
LMOS HOST .......cccvmimimininierieeineisneensesentsenssessiasssessssssensesensesensenne X
LINP GAICWAY «.vevcvreeermrmeeeremeccneesesse s esas st ssssessssssienes sesessssees X
MARCH ...ttt senessenssnen X
OSPCM...oiiiiiininiiii s et ssnaens e X
PREDICTOR ...ttt et eese e sseseeneas X
SOCS ...ttt X

0SS-3: OSS Interface Availability (Maintenance & Repair)

SEEM OSS Availability (M&R)

OSS Interface % Availability
CLEC TAFL ..ttt X
CLEC ECTA. ...ttt ssese s e X

OSS-4: Response Interval (Maintenance & Repair)

Legacy System Access Times for M&R

System BellSouth Count
& CLEC <=4 >4 <=10 <=10 >10 >30 Avg. Int

CRIS X X teeeererernreeseanes ceeees D Xevererrrrreeeenrinnns ) QT b S X
DLETH X X eevrnrrereeesnreneenessanns b ) b S Xevereerrererenns X
DLR X b X eeteeeenainreeeeesenrrnraneaans ) ST b QU ) ORI X
LMOS X X tetieeieeieeeereereinnens b QTR ) S ) S Xeveeeereernnnns X
LMOSupd X ) G X teueeemeenneeeneeennrennaeenes Xereroreeesraernnanren b b S X
LNP X X teeeeereeeeernnnnnannnnnans X tetteeeereeeeeee e ennanannns ) S b G Xererreerremenans X
MARCH X X teerreerererrnnnnnanreane X eetieerreerreeresinennnennanns ) S b Xereeeeerrrnnnnns X
OSPCM X X cerreeeeerinreerenesiansenes b ) SUUT b QR Xevrrererrrnrnnns X
Predictor X X teeeeerenrrnnannrnnnnnna X teteeeieeeieeireeeesereeeenens ) CUUTTUUR X ceverenreeeeeneeneeseans Xeveeerer vevnnne X
SOCS X X eeeeeeeieeieeie ceereeeens X tieeieeieeeeeeeennaranaaaaa D U b QU Xererreaearnrenns X
NIw X X erreeens ververeeeeeerenes b S b SUUT U ) SN D S X
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TAFI

System Open Trouble Status Trouble Mechanized Line Close Trouble
Ticket Ticket Testing Ticket

1> 1
1%
X 1>

—
z
0
X1 DK IX XX I X I X IX
1X 1% 1%

Note: Depending on the type of customer 1eport multiple systems maybe touched 1n one transaction.
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Introduction

The BellSouth Service Quality Measurement Plan for Access Services (SQMP-A) describes in detail the
measurements produced to evaluate the quality of service delivered to BellSouth’s customers both
wholesale and retail. The SQMP-A was developed to respond to the requirements of the
Communications Act of 1996 Section 251 and 272 (96 Act) which required BellSouth to provide non-
discriminatory access to Competitive Local Exchange Carriers (CLEC)', Inter Exchange Carriers (IXCs)
and their Retail Customers. The reports produced by the SQM provide regulators, CLECs, IXC’s and
BellSouth the information necessary to monitor the delivery of non-discriminatory access.

This plan is based on the TN TRA Order in Docket Number 01-0093 dated 11/04/02.

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for them develop and the processes
stabilize. The measurements are also changed to reflect changes in systems, correct errors, and respond
to both 3™ Party audit requirements contractual agreements and regulatory requirements.

This document is intended for use by someone with knowledge of the telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Once it is approved, the most current copy of this document can be found on the web at URL:
http://pmap.bellsouth.com in the Documentation/Exhibits folder.

Vltwernative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as
Competitive Local Exchange Carriers (CLEC) in this document.

Verison 1.00 i Issue Date: November 25, 2002
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Report Publication Dates

The validated SQM-A reports will be posted to BellSouth’s SQM web site (http://pmap.bellsouth.com)
by 8:00 A.M. on the last day of the month. BellSouth shall retain the performance measurement raw
data files for a period of 18 months and further retain the monthly reports produced in PMAP for a
period of three years.

Revision History

Version Issue Date Changes

V1.00 11/25/02 Initial BellSouth Access SQM

Verison 1.00 ii Issue Date: November 25, 2002
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Section 1: Access Ordering
SA-1: ASR Response

Description

The Access Service Request (ASR) response 1s the BellSouth response to a valid ASR, whether an imitial or supplemental ASR, that
provides a specific due date via an FOC or an estimated completion date based on an engineering estimate.

Calculation Methodology

FOC Interval = Y, (a-b)

* a=FOC date
* b= ASR Received Date

ASR Response - Distribution =c/d x 100

¢ ¢ = Count of FOCs sent during stated interval
¢ d=Total FOCs sent during the reporting period

Business Rules

1. Counts are based on each instance an ASR Response (FOC) is sent by BellSouth. If one or more Supplemental ASRs are issued
to correct or change a request, each corresponding response (FOC), which is sent during the reporting period, 1s counted and
measured. .

2. Days shown are busimess days, Monday to Friday, excluding National Holidays. Activity starting on a weekend or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with. an end date of
the last previous business day.

3. Projects are included. Determination of what 1s 1dentified as a project varies but should not alter the need to ensure that service is
provided within expected intervals.

Exclusions

¢ Unsolicited FOCs

* Disconnect ASRs

¢ Cancelled ASRs

* Record ASRs

* Test ASRs

*  Weekends and Holidays

Level of Disaggregation

Special Access

* DSO
¢ DSI
¢ DS3 (Non-Optical)
¢ DS3 (Optical OCn)

Switched Access

* FGA
* FGB,C,D
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Intervals

0 day

>0 <=1 day

0<=2 days

0<=5 days

> 2 days <= 10 days
>10 days
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SA-3: Offered Versus Requested Due Date

Description

The Offered Versus Requested Due Date measure reflects the degree to which BellSouth 1s committing to install service on the Requested
Due Date (RDD), when a date 1s specifically requested, that 1s equal to or greater than the BellSouth stated interval.

Calculation Methodology

Offered Versus Requested Due Date = (a/ b) X 100

* a=Count of Circuits where (Offered Due Date <= Requested Due Date)
* b= Total Number of Circuits FOC’d in Reporting Period where the Requested Due Date- the ASR Recerved Date is equal to or
greater than the BellSouth stated interval

Business Rules

1. Measures are based on the last ASR (FOC) sent and the associated FOC Due Date from BellSouth.

2. Selection 1s based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit
and BellSouth may break the ASR into separate internal orders, however, the ASR is not considered completed for measurement
purposes until all circuits are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day and activity ending on a weekend, or holiday will be calculated with an end date of the
last previous business day.

4. Projects are included. Determination of what 1s identified as a project varies but should not alter the need to ensure that service 1s
provided within expected intervals.

Exclusions

¢ Unsolicited FOCs

¢ Disconnect ASRs

* Cancelled ASRs

* Record ASRs

* Test ASRs

* Expedited Orders

* Weekends and Holidays

Levels of Disaggregation

Special Access
¢ DSO
* DSI
* DS3 (Non-Optical)
* DS3 (Optical OCn)
Switched Access

* FGA
* FGB,C,D
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Section 2: Access Provisioning
SA-4: On Time Performance to FOC Due Date

Description

On Time Performance to FOC Due Date measures the percentage of circuits that are complete on the FOC Due Date, as recorded from the
FOC sent in response to the last ASR sent. Customer Not Ready (CNR) situations, lost access, and no access may result in an installation
delay. The On Time Performance to FOC Due Date is calculated both with CNR consideration and no access or lost access, 1.e. Measuring
the percentage of time the service 1s installed on the FOC due date while counting CNR and lost or no access, and without CNR and lost
and no access.

Calculation methodology

Percent On Time Performance to FOC Due Date - With CNR and Access Consideration = (a + b)/ ¢ X 100

¢ a=Count of circurts completed on or before FOC due date
* b= Count of circuits completed after FOC due date with a venfiable CNR code and no access or lost access
¢ ¢ =Count of circuits completed in the reporting period

Percent On Time Performance to FOC Due Date -Without CNR Consideration =d / c X 100

¢ d= Count of circuits completed on or before FOC due date
Business Rules

1. Measures are based on the latest ASR received and the associated FOC Due Date sent by BellSouth.

2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit
and BellSouth may break the ASR into separate internal orders, however, the ASR is not considered completed for measurement
purposes until all circuits are complete.

3. The BellSouth Completion Date is the date upon which BellSouth completes installation of the circuit.

4. Projects are included. Determination of what is 1dentified as a project varies but should not alter the need to ensure that service 1s
provided on the FOC Due Date.

5. A customer Not Ready (CNR) 1s defined as a verifiable situation beyond the.normal control of BellSouth that prevents BeliSouth
from completing an order, including the following. customer not ready, end user not ready, connecting company is not ready, or
third party supplier 1s not ready. BellSouth must ensure that established procedures are followed to notify customers of a CNR,
no access or lost access situation and allow a reasonable period, of time for corrective action.

Exclusions

¢ Unsolicited FOCs
* Disconnect ASRs
e Cancelled ASRs
* Record ASRs
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Levels of Disaggregation
Special Access

With CNRs/Without CNRs

DSO

DSI

DS3 (Non-Optical)
DS3 (Optical OCn)

Switched Access

With CNRs/Without CNRs

* FGA
* FGB,C,D
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SA-5: Days Late

Description

Days late captures the magmitude of the delay, both in average and distribution, for those circuits not completed on the FOC Due Date, and
the delay was not a result of a verifiable CNR situation.

Calculation Methodology

Average Days Late = (a/b)

¢ a=(Circuit Completion Date — FOC Due Date [for all Circuits completed beyond FOC Due Date without CNR code])
¢ b =(Count of Circuits completed beyond the FOC Due Date)

Average Days Late Distribution = ¥ (c — d) / b per interval

¢ ¢ = Order Completion Date
¢ d=FOC Due Date without a CNR code

distributed by: 1 Day, >1 - <=5 Days, >5 ~ <= 10 Days, >10 — <=20 Days, >20 — <=30 Days, >30 ~ <=40 Days and > 40 Days
Business Rules

1. Measures are based on the last ASR sent and the associated FOC Due Date received from BellSouth.

2. Selection is based on circuits completed by BellSouth during the reporting period. An ASR may provision more than one circuit
and BellSouth MAY break the ASR 1nto separate internal orders, however, the ASR 1s not considered completed for
measurement purposes until all circuits are complete.

3. Days shown are business days, Monday to Friday, excluding National Holidays Activity starting on a weekend, or holiday, will
reflect an end date.of the next business day, and activity ending on a weekend, or holiday, will be calculated with, an end date of
the last pervious business day.

4. Projects are included. Determination of what 1s 1dentified as a project varies but should not alter the need to ensure that service
is.provided on the FOC Due Date.

5. A customer Not, Ready (CNR) 1s defined as a verifiable situation beyond the normal control of BellSouth that prevents BellSouth
from completing an order, including the following: customer not ready, end user not ready, connecting company 1s not ready, or
third party supplier is not ready. BellSouth must ensure that established procedures are followed to notify customers of a CNR
situation and allow a reasonable period of time for corrective action.

Exclusions

¢ Unsolicited FOCs
* Disconnect ASRs
¢ Cancelled ASRs
* Record ASRs

¢ Expedites
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Level of Disaggregation

Special Access

DSO
DS1
DS3 (Non-Optical)
DS3 (Optical OCn)

Switched Access

* FGA
* FGB,C,D
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SA-6: Average Intervals - Requested/Offered/Installation

Description

The intent of this measure 1s to capture three important aspects of the provisioning process and display them 1n relation to each other. The
Avenge Requested Interval, the Average BellSouth Offered Interval, and the Average Installation Interval provide a comprehensive view of
provistoning with the ultimate’ goal to have these three ntervals equal.

Calculation Methodology

Average Requested (CDD) Interval=3 (a-b)/c

¢ a= Customer requested due date
* b= ASR Received Date
* ¢ = Total circuits completed during the Reporting Period

Average BellSouth Offered Interval =3 (d~b)/c
¢ d=FOC Due Date

Average Installation Interval =Y (e-b) /¢
* ¢ = BellSouth ASR Completion Date

Business Rules

1. Measures are based on the last ASR sent and the associated FOC Due Date received from BellSouth.

2. Selection is based on circuits.completed by BellSouth during.the reporting period. An ASR may provision more than one circuit
and BellSouth may break the ASR 1nto separate internal orders, however, the ASR 1s not considered completed for measurement
purposes until all circuits are completed.

3. Days shown are business days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, will
reflect a start date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of
the last previous business day.

4. Projects an included. Determination of what 1s 1dentified as a project.varies but should not alter the need to ensure that service is
provided within expected intervals.

5. The Average Installation Interval includes all completions.

Exclusions

¢ Unsolicited FOCs
* Disconnect ASRs
* (Cancelled ASRs
¢ Record ASRs

Levels of Disaggregation

Special Access

* DSO
* DSI
* DS3 (Non-Optical)
* DS3 (Optical OCn)

Switched Access

* FGA
* FGB,C,D
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SA-7: Past Due Circl‘Jits

!
Description '

The Past Due Circuits measure providés a snapshot view of circuits not completed as of the end of the reporting period. The count is taken
from those circuits that have received an FOC Due Date but the date has passed. Results are separated into those held for BellSouth reasons
and those held for customer reasons (CNRs). A diagnostic measure, Percent Cancellation After FOC Due Date, is included to show a
percent of all cancellations processed during the period where the cancellation took place after the FOC Due Date had passed and is shown
as a percentage of total circuits cancelled or completed.

Calculation Methodology i

Percent of Circuits missed for Customer Reasons - Distribution =a /b X 100

* a= Count of all Circuits past; the FOC Due Date that have not been completed because of Customer Reasons
¢ b= Total Circuits held open past the FOC Due Date during the Report Period.
|
distributed by: 1 — <=5 Days, >5 — <=10 Days, >10 —<=20 Days, >20 — <=30 Days, >30 — <=40 Days and > 40 Days

'
4

|
Percent of Circuits missed for BellSo;uth Reasons - Distribution =c/b X 100

* ¢ = Count of all Circuits past&» the FOC Due Date that have not been completed because of BellSouth Reasons

distributed by: 1 - <=5 Days, >5 — <=10 Days, >10 —<=20 Days, >20 — <=30 Days, >30 — <=40 Days and > 40 Days
Percent Cancellations After FOC Duie Date= (d/¢e) X 100
* d=Count of all Circuits cancelled during the reporting period that were past due at the end of the previous reporting period where

the date cancelled > FOC Du;e Date
* ¢ =Total Circuits past due at the end of the previous reporting period

Business Rules !

1
1. Calculation of Held Circuits !is based on the most recent ASR and associated FOC Due Date.

2. An ASR may provision more, than one circuit and BellSouth may break the ASR into internal orders, however, the ASR is not
considered completed for measurement purposes until all segments are completed.

3. Days shown are business da);s, Monday to Friday, excluding National Hohdays. Activity starting on a weekend or holiday will
reflect a start date of the next business day, and activity ending on a weekend or holiday, will be calculated with an end date of
the last previous busimess day. '

4. Projects are included. Determination of what is or is not identified as a project varies but should not alter the need to ensure that
service is provided on the FOC Due.Date.

|
5. Customer Not Ready (CNR) 1s defined as a verifiable situation beyond the normal control of BeliSouth that prevents BellSouth
from completing an order, including the following: customer not ready, end user not ready, connecting company is not ready, or

third party supplier is not ready. The BellSouth must ensure established procedures are followed to notify customers of a CNR
situation and allow a reasonable period of time for corrective action.

6. Reporting period is defined as calendar month

Exclusions

* Unsolicited FOCs
* Disconnect ASRs
* Record ASRs
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Level of Disaggregation i

BellSouth Reasons/Customer Reasons %including CNRs

Special Access

DSO
DS1
DS3 (Non-Optical)
DS3 (Optical OCn)

Switched Access

* FGA
* FGB,C,D
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Section 3: Access Maintenance and Repair
SA-8: New Installatic!:n Trouble Report Rate

|

|
Description !

New Installation Trouble Report Rate fmeasures the quality of the install work by capturing the rate of trouble reports on new circuits within
: .

30 calendar days of the installation. I

|
Calculation Methodology

Trouble Report Rate within 30 Cale?dar Days of Installation = (a/ b) X 100

* a=Trouble reports on all completed orders 30 days following service order(s) completion
* b= All circutts installed in the previous report calendar month

Business Rules

1. The Completion Date is the date upon which BellSouth completes installation of the Circuit

2. The calculation for the following 30 calendar days 1s based on the creation date of the trouble ticket.

Exclusions

Trouble tickets that are canceled at customer request

Customer, IXC, CPE (customer premise equipment) or end user caused troubles
BellSouth Trouble reports associated with administrative service

Tickets used to track referrals of misdirected calls

Customer request for information tickets

Levels of Disaggregation

Special Access

DSO
DSI1
DS3 (Non-Optical)
DS3 (Optical OCn)

Switched Access

* FGA
* FGB,C,D

* o o o
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. SA-9: Failure Rate

Failure Rate measures the overall quality of the circuits being provided by BellSouth and 1s calculated by dividing the number of troubles
resolved during the reporting period byz the total number of “in service” circuits, at the end of the reporting period.

Calculation Methodology |
|

Failure Rate — Monthly = (a / b) X 100

¢ a=Count of Initial and Repeated Trouble Reports closed 1n the Current Period
¢ b =Number of circuits in service at End of the Report Period

Failure Rate — Annualized = (c / d) X 100

* c¢= Average count of Troublé reports closed per month during the past 12 months

¢ d= Average number of circutts in service per month for the past 12 months

|
|

Business Rules I

1. A trouble report/ticket is any!record (whether paper or electronic) used by BellSouth for the purpose of tracking related action
and disposition of a service rt;:palr or maintenance situation.

2. A trouble is resolved when B;ellSouth issues notice to the customer that the circuit has been restored to normal operating

parameters. ;

3. Where more than one.trouble is resolved on a specific circuit during the reporting period, each trouble is counted in the Trouble
Report Rate. |

4. Reporting period is defined as calendar month

Exclusions )

¢ Trouble tickets that are cancell ed by Customer request.

¢ Customer, IXC, CPE, (Customer premise equipment), and end user caused troubles
* BellSouth trouble reports associated with administrative service

¢ Customer request for informational tickets

¢ Tickets used to track referralé of misdirected calls

|

Il

Level of Disaggregation

Special Access

* DSO
¢ DSI
¢ DS3 (Non-Optical)
* DS3 (Optical OCn)

Switched Access

« FGA |
* FGB,C,D !
|
|
|
|
|
|
|
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SA-10: Mean Time to Restore
|

Description . !

The Mean Time to Restore interval measures the promptness 1n restoring circuits to normal operating levels when a problem or trouble is
referred to BellSouth. Calculation 1s th:e elapsed time from receipt of a trouble report by BellSouth to the time BellSouth closes the trouble,
less any customer hold time or delayed maintenance time due to valid customer caused delays.

Calculation Methodology |
|

Mean Tine to Restore Duration = (a - b)

¢ a=Date and Time of Servicli: Restoration
~* b= Date and Time Trouble ”ll'icket was Opened

Average Mean Time to Restore Durfntion =(c/d)

¢ ¢ = Total of all maintenance 'durations 1n the reporting period
* d=Total Closed Troubles in the reporting period

Mean Tine to Restore Duration for l:' ound OK/Test OK = (e - f)

¢ ¢ =Date and Time of Servicé Restoration of Found OK/Test OK trouble tickets
* f=Date and Time Trouble Ticket was Opened of Found OK/Test OK trouble tickets

Average Mean Time to Restore Dur%ation for Found OK/Test OK =(g/h)

e g=Total of all Found Ok/Tést OK maintenance durations 1n the reporting period
* h=Total Closed Found OK/Test OK Troubles in the reporting period
+
Business Rules :
1. A trouble report or trouble ti?cket 1s any record (whether paper or electronic) used by BellSouth for the purposes of tracking
related action and disposition of a service repair or maintenance situation.
t

2. Elapsed time 1s measured on'; a 24-hour, seven-day week basis, without consideration of weekends or holidays.

3. Multiple.reports, in a given ;t)enod are included, unless the multiple reports for the same customer is categorized as “subsequent”
(an additional report on an already, open ticket).

4. “Restore” means to return to the normally expected operating parameters for the service regardless of whether or not the service,
at the time of trouble ticket creation, was operating in a degraded mode or was completely unusable.
!

5. A trouble 1s “resolved” when the BellSouth issues notice to customer that the end users service is restored.to normal operating
parameters. |

6. Customer Hold Time or Delayed Maintenance Time resulting from no access to the end users premises or other Customer caused
delays, such as holding the ticket open for monitoring, i1s deducted from the total resolution interval.

Exclusions

* Trouble tickets that are cancelled at customer request

¢ Customer, IXC, CPE (customer premise equipment), or end user caused troubles
* BellSouth trouble reports associated with admnistrative service

*  Customer request for informational tickets

¢ Trouble tickets created for trfackmg and/or monitoring circuits

* Tickets used to track referrals of misdirected calls

Version 1.00 14 . November 25, 2002




® BELLSOUTH®

Tennessee Performance Meas;ures for Access Services

i
|

Glossary

Level of Disaggregation

Special Access

DSO

DS1

DS3 (Non-Optical)
DS3 (Optical OCn)
Found OK / Test OK

Switched Access

* FGA
* FGB,C,D
¢ Found OK / Test OK

4
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SA-11: Repeat Trouble Report Rate

Description 1
| . . . .
The repeat trouble ticket report rate measures the percent of maintenance troubles resolved during the current reporting period that had at

least one prior trouble ticket any time in the proceeding 30 calendar days from the creation date of the current trouble report.

Calculation Methodology

Repeat Trouble Report Rate = (a/ b) X 100

e a=Count of closed Cuslomér Troubles where more than one trouble report was logged for the same service line within a
continuous 30 days |
* b =Total Trouble Reports C}osed in Reporting Period

. !
Business Rules J
|

1. A trouble report or trouble ticket is any record (whether paper or electronic) used by BellSouth for the purposes of tracking
related action and disposition of a service repair or maintenance situation.

!
2. A trouble is resolved when BellSouth 1ssues notice to Customer that the circuit has been restored to normal operating parameters.

3. Ifa trouble ticket was closed out previously with the disposition code classifying it as FOK/TOK, then the second trouble must
be counted as a repeat trouble report. if it 1s resolved to BellSouth reasons.

4. The trouble resolution need x;'not be identical between the repeated reports for the incident to be counted as a repeated trouble.

t
. {
Exclusions 1
* Trouble tickets that are cancéled at customer request
¢ Customer, IXC, CPE, (Custgmer Premise Equipment) or end user caused troubles
* BellSouth trouble reports assLociated with admunistrative service
* Subsequent trouble reports defined as those cases where a customer called to check on the status of an existing open trouble ticket.

Level of Disaggregation

Special Access

« DSO
» DSI

* DS3 (Non-Optical)
+ DS3 (Optical OCn) !

Switched Access

* FGA
* FGB,C,D
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Section 4: Glossary

Term

Definition

Access Service Request (ASR)

A customer request to BellSouth to order new service, or request a change to
existing service, which provides access to the local exchange company network,
under terms, specified in the local exchange company’s special or switched
access tariffs.

Business Day

Monday through Friday 8am-5pm Central time excluding holidays

Customer Not Ready (CNR)

A condition where BellSouth was unable to complete installation due to the end
user, customer, not being ready.

Facility Check

A pre-provisioning check performed by BellSouth, in response to an access
service request to determine the availability of facilities and assign the
installation date.

Firm Order Confirmation (FOC)

The notice returned from BellSouth, in response to an access service request, to
determine the availability of facilities and assign the installation date. An
unsolicited FOC is a supplemental FOC issued by BellSouth to change the due
date or for other reasons, although no change to the ASR was requested by
customer.

Holidays
BellSouth Designated Holidays

New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
and Christmas.

Interpreted as BellSouth Designated Holidays (See BellSouth Designated)

National Holidays

Projects Service requests that exceed the line size and/or level of complexity, which would
allow for the use of standard ordering and provisioning processes.

Repeat Troubles Trouble that reoccurs on the same telephone number/circuit id within 30 calendar
days. :

Supplemental ASR A revised ASR that is sent to change due dates or alter the original ASR request.
A “version” indicator related to the original ASR number tracks each
supplemental ASR.
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